& AirSERBIA

Terms and Conditions

e Air Serbia passengers holding tickets for flights between Belgrade and New York, JU
500 and JU 501, will be offered free train transportation on the Belgrade Centar —
Novi Sad — Belgrade Centar route, in one or both directions, by Srbija Voz trains
number 540, 541, 542, 543, 544, 545, 546, 547, 548, and 549. The offer is valid until
10 December 2023.

e Passengers holding tickets for the above flights will be able to take advantage of the
offer of free train transportation within 24 hours before their take off from Belgrade
and within 24 hours after landing in Belgrade.

e Passengers can board the train at stations Beograd Centar, Novi Beograd or Novi Sad
with a printout of their flight ticket, which they should give to the Srbija Voz train
conductor.

e Excess hand baggage is subject to a surcharge according to the Srbija Voz terms of
transport.

e Air Serbia Terms and Conditions apply solely to the air travel segment, while Srbija
Voz terms of transport will apply to the segment of travel by train.

e Air Serbia assumes no responsibility for, nor will consider claims due to train delays
resulting in missed flights. Air Serbia assumes no responsibility for, nor will consider
claims due to any damage to passengers and/or baggage incurred during the journey
by train.



