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Log in - NDC Travel Agency / Corporate Travel  Portal
Potrebno je dozvoliti da TAP prikazuje pop- t is required to allow Pop-ups for TAP. For each web browser, it can be done the following way:

Google Chrome Go to Settings Privacy and Security Site Settings Pop-ups and Redirects Allowed to send pop-ups and use redirects Add https://ju.tap.andie.aero/#/
Microsoft Edge Go to Settings Cookies and Site Permissions Pop-ups and Redirects Allow Add https://ju.tap.andie.aero/#/
Mozilla Firefox Go to Settings Privacy and Security Permissions Block Pop-up Windows Exceptions Add https://ju.tap.andie.aero/#/
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Naslovna strana / Homepage

Flight Search pretraga ponuda / searching for offers
Service Order -a) / servicing existing orders
Sales Reports reviewing the sales report of the agency
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Pretraga letova / Flight Search

Izabrati destinaciju / Select the origin and the destination
Izabrati datume putovanja / Select the travel dates
Izabrati da li je u pitanju javna ili privatna ponuda / Fare Preference Public (default) or Private

Cabin Preference Business or Economy
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Odabir ponude / Shopping Flow

Nakon pretrage, prikazane su ponude letova / After Flight Search, Flight offers are presented
Each Flight Offer has Fare Rules and Brand Information

Select Price for the desired Flight Offer
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Order (PNR) Creation instant purchase
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Informacije o putnicima i o kupcu / Passenger and Payer Information

Informacije o kupcu 
/ Payer information

Putnici / 
Passengers

Putna dokumenta / 
Travel Documents
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Corresponding Airline PNR is received
Order Status is received

vebsajt trenutno / After payment and ticket issuance, you are able to 
purchase ancillaries by selecting the basket icon on the right side of the screen. At the moment, it will reroute you to Air Serbia website

Order Status on Hold and Payment 
post Order creation
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Hosted Payment Page

(primenjivo i na korporativnu karticu), In case Credit Card Agent Card (applicable to the Corporate card, too) is 
selected, a Hosted Payment Page will pop up in a separate window
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Pay By Link

ji 
In case Credit Card Customer Card is selected, an email is sent to the email in the PNR Order, with a link to Hosted Payment Page, the customer can pay by themselves
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Prikaz dokumenta / Document Display

Once document is issued, it can be displayed by clicking the Document Number
Document display can be refreshed
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otkazivanje / Order Management - Cancelation

To cancel the unpaid Order, display it and select Cancel Reservation on hold

To cancel the paid Order, display it and select Request Refund Options
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Servicing the 
Order Time Limit and Recently Modified Orders

Agent / Administrator naloga Agent / Account administrator can display all the PNR Orders with Ticket Time 

Agent / Administrator naloga Agent / Account administrator can display all the PNR Orders created in that Agency.



INTERNO / INTERNAL

14

Servicing the Order - Find Document

Agent / Administrator naloga Agent / Account administrator can find any document issued by the agency and display it
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Korporativni ugovori i privatne tarife / Settings Corporate contracts and Private fares

Agencija / Agency / Corporate Client can review all the corporate fares agreed with the airline
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Sales Reports
Agent / Agent / Account administrator can display the sales report of the agency for the required period

Sales report can be downloaded in excel format
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O aviokompaniji / About Airline

Prikaz propisa aviokompanije i GDS rezervacione politike / Displays Airline Regulations and GDS Booking Policy.
Prikaz NDC Travel Agency / Corporate Travel Portal uputstva za upotrebu / NDC Travel Agency / Corporate Travel Portal User Guide to be added as a link.
Prijavljivanje problema / To report a problem write to NDCsupport@airserbia.com


