


Log in - NDC Travel Agency / Corporate Travel Portal R8> airSERBIA

Potrebno je dozvoliti da TAP prikazuje pop-up prozore. Za svaki veb pretraZivac uputstvo u nastavku / It is required to allow Pop-ups for TAP. For each web browser, it can be done the following way:
¢ Google Chrome — Go to Settings = Privacy and Security = Site Settings = Pop-ups and Redirects = Allowed to send pop-ups and use redirects = Add https://ju.tap.andie.aero/#/

¢ Microsoft Edge — Go to Settings = Cookies and Site Permissions = Pop-ups and Redirects = Allow = Add https://ju.tap.andie.aero/#/

¢ Mozilla Firefox — Go to Settings = Privacy and Security = Permissions = Block Pop-up Windows = Exceptions = Add https://ju.tap.andie.aero/#/

2 Login

AirfSERBIA

Usemame

Passuoe

[[] Rememberme




Naslovna strana / Homepage R8> airSERBIA

Flight Search — pretraga ponuda / searching for offers
Service Order — servisranje postojecih porudzbina (PNR-a) / servicing existing orders
Sales Reports — pregled izvesStaja o prodaji agencije / reviewing the sales report of the agency

Hello mmilic, you are logged in e

= UI-PROD 5.7.0 (13/02/23 14:30) ANDIQNDIUD0000 - 95493510 - JU RS OFFICE

Service Order

Hello mimific, you are logged in
ANDIONDIUCOO00 - 95493510 - JU RS OFFICE 9




Pretraga letova / Flight Search TT— R8> airSERBIA

Izabrati destinaciju / Select the origin and the destination
Izabrati datume putovanja / Select the travel dates

Izabrati da li je u pitanju javna ili privatna ponuda / Fare Preference Public (default) or Private Origin * i
Mogucnost izbora preferirane kabine / Cabin Preference — Business or Economy
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Odabir ponude / Shopping Flow

R8> airSERBIA

Nakon pretrage, prikazane su ponude letova / After Flight Search, Flight offers are presented
Svaka ponuda ima informacije o tarifi i sadrZaju brenda / Each Flight Offer has Fare Rules and Brand Information
Izabrati Zeljenu ponudu klikom na ,,Select Price” / Select Price for the desired Flight Offer

™

UI-PROD 5.7.0 (13/02/23 14300
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Price range

10082 RSD
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Flight Mumber
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Fare rules: ECCS Fare: JU | UCSORS | BEG-TGD

Price Class Information

Back

Hella mmil
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1ADT
Base fare 61.00 o
Equivalent fare ?.165_00 N
2.917.00 ==

10,082.00 -

1ADT FUBLISHED - N

Base fare 61.00 as
Equivalent fare 7.165.00 -
Taxes : 2,917.00 =»
Total : 10,082.00 -

Select Price




Kreiranje narudibine / Order (PNR) Creation — instant purchase

R8> airSERBIA

| BANCA INTESA
SN——— ® -

12 Check

Passanger “ 3rd Party Payes

) selected Piice Fayment Timelimit )
Within 24 Hea
28-Feb 08:00 1ADT
e AirsERBIA JJ0170[ 7| UCSORE U C -
TED Re fore £1.00 =
Equivalent fare 7.165.00 =
- . =
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A e = e Total 10,082.00 ==
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Informacije o putnicima i o kupcu / Passenger and Payer Information

R8> airSERBIA
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Midde name Dae of bath

—» Putnici/
Passengers

Ares cade

Emal * Language

ekt ockyanie prrsnges mimmabon

Informacije o kupcu
/ Payer information

A

To tnen name
. on
¢ e
o o6 Aru Lo
s g i 15 el 1 3 Sesce g
o
Emal L

Addreas ype

Eiven nam Courtry -
Sale * Piace of &sue

ende Ry Host country ca

Data of birl e Dot Vi s

Dacument mumtar -

Expry data

s5ue Ceuntry =

Rasidence Couniry

Diekete adbrance passenge: iosdion

Streat infe 1

Prstal code *

AN FEmiencs Iraeason Aeas

A

y

Putna doku

Travel Documents

menta /




Status porudibine ,,Hold“ i pla¢anje nakon kreiranja porudibine / Order Status on Hold and Payment —
post Order creation R8> airSERBIA

Nakon kreiranja porudzbine, notifikacija ,Success” se prikaze / When Order is created, the notification of “Success” is received
T . . . . L . . Success

PrikaZe se odgovarajuéi PNR aviokompanije / Corresponding Airline PNR is received ° R ights s

PrikaZe se status porudzbine / Order Status is received been successtuly crasien

Za naplatu, popuniti informacije o kupcu i kliknuti ,,Confirm Booking“ / To complete payment, fill out Payer info and select “Confirm Booking”

Nakon izdavanja karte, u mogucnosti ste da dokupite dodatne usluge klikom na ikonicu ,korpa“, koja Vas rerutira na Er Srbija vebsajt trenutno / After payment and ticket issuance, you are able to

purchase ancillaries by selecting the basket icon on the right side of the screen. At the moment, it will reroute you to Air Serbia website

Your Booking ¢ KET Expiration Cre ( RLHGKH | HOLD)
-SAT 01 opalBelprace 24 TCh
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10,082.00 rao
Caonfirm Bookin
Tatal Due
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Stranica za pla¢anje / Hosted Payment Page R8> airSERBIA

U slucaju odabira ,,Agent Card” (primenjivo i na korporativnu karticu), u novom prozoru se otvara stranica za placanje / In case Credit Card — Agent Card (applicable to the Corporate card, too) is
selected, a Hosted Payment Page will pop up in a separate window

¢ AIrSERBIA

Payment details
Flzase add your payment data.

Order n°; FFAZ1H3YBY
IR SEREWA AD EEDGRAD

Total : RSD 10022.00

Card i

{wihout 2paces)

Month Year




Pla¢anje putem linka / Pay By Link R8> airSERBIA

U slucaju ,,Customer Card“ opcije placanja, email sa linkom za plac¢anje ée biti poslat na email adresu u PNR porudzbini, na koji kupac klikne i sam plati putem Stranice za placanje koja se otvori /
In case Credit Card — Customer Card is selected, an email is sent to the email in the PNR Order, with a link to Hosted Payment Page, the customer can pay by themselves

All Unread By Date = Newest +
4 Today o ASERBA
ndc.pay Paymant datails
Proceed Credit Card payment 15:54 et 1l e g

PROCESS CREDNT CARD

Fri 24-Feh-23 15:54

ndec.pay

Proceed Credit Card payment

I Maja Milic

4

0 If there are problems with how this message is displayed, dick here to view it in a web browser,

8= AirSERBIA

PNR[Booking Reference Numbar] GVLRZN
Detalji leta/Flight Details
Beoj letaFlight Number  Vreme polaska Departure Vreme dolaska Arrival

JUo170 BEG 28 Feb 07.00 TOD 28 Feb 08.00




Prikaz dokumenta / Document Display

R8> airSERBIA

Nakon izdavanja dokumenta, isti moZe biti prikazan klikom na broj dokumenta / Once document is issued, it can be displayed by clicking the Document Number
Prikaz dokumenta moZe biti ,,osvezen”, kako bi se prikazao aktuelni status / Document display can be refreshed
Dokument moZe biti poslat na email u porudzbini klikom na ,Send Itinerary Receipt” / Document can be sent to email in the Order by clicking “Send Itinerary Receipt”

SeCoesE =
Tkt s Deen succemstuly Beded

Related Documents

Document Type

THT

E-Tizkat Number

124181260
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- RLHGKHUU
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1 Ten

Fare information
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Matfare

Base fare
Barker's st
Equivalert o=
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Total

Foum of payment

Docunent Number

113-2124101500

Type Reporting Type
THT s4BR
Siop Flignt

Curency
=UR
RSD
R3D
RSD
Datails

Agency ID

#34E35710

Boalang Class

Pazsengers

MILIGMAJA M5

Pazzanger Nama

MILICHAIA M2 (ADT)

Frequant fiysr rambsr

Dat= Tme
20F=b oToo
Amount
0100
78500
291700
10,082.00

PTC PNR
ADT LHGHH
Agency ID OnginDsstnaton
85483510 BEGTCO
Sector status Fare basis

Additionnal information

Tour cods

Commision

Fara caleulafion

Criginal Bsue / In exchange
Endorsament | Rastnchon
Eeflennent authorization

COthes information

Feaaty Fea

Amount

&
=]

10,00200 %

First Flight

JITDZEF

BEG JUTGDE4 72NUCE4 TESND

e )

et

ROED

NVA

26Feb4

04153

Issne place lssue date

oD 24F=uz2
Baggage Invcluniary
1PC

Send itinerary receipt,




Menadiment porudibine — otkazivanje / Order Management - Cancelation R8> airSERBIA

Za otkazivanje neplaéene porudzbine, prikazati je i kliknuti na ,,Cancel Reservation on hold“ /
To cancel the unpaid Order, display it and select ,,Cancel Reservation on hold”

Za otkazivanje plaé¢ene porudzbine, prikazati je i kliknuti na ,,Request Refund Options” /

To cancel the paid Order, display it and select Request Refund Options

Manage Booking

Cancel reservation on hold
Search for another flight

Refundable value

Fare Taxes Total

Amount  7,165.00RSD  2917.00RSD  10,082.00RSD

-A = INPRODST0(130323 1430}

ANDIGHD.
Refund 7,165.00RSD  2917.00RSD  10,082.00RSD
ANDIE Shopping Flow
Do you accept the refund value?
Manage Socking 0 vourBooking @
Request refund apliony
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Search for another Hight - S LT
- 2 25-Feb oT:00 1ADT PUBLISHED « Mor-nugabiabed public fare
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i jing e - — - e = Base fare 61.00 o
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it Given name Date of Lty Gerrler Teoe Ban Tae Tots
Mz Majs - . ADT 7 16500 251700 10,022.00 ==
Srral | WAL M Frne - +35120H018:
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Related Documenls
Dosment Type Uncument Hembier Agerey 1D Fassengers FiC PR First Fighe Total
THET 145. 2124184830 RE&RISA0 MILIDAIA ME ADT RLHOKH AT et BE 10,082 00R20




Servisiranje porudibine — rok placanja i prikaz svih kreiranih porudibina / Servicing the _
Order — Time Limit and Recently Modified Orders B> AirSERBIA

Agent / Administrator naloga moze da prikaZze sve PNR porudzbine sa rokom placanja koji isti¢e u danasnjem datumu / Agent / Account administrator can display all the PNR Orders with Ticket Time
Limit for “Today”

Helia
AT - P

= UNPROD 570 (1302173 1430)

ANDIE Shopping Flow

Find Booking ° Reservations with payment fime limit expiring
0 dats found

Agent / Administrator naloga moze da prikaze sve PNR porudzbine kreirane u toj agenciji / Agent / Account administrator can display all the PNR Orders created in that Agency.
Za prikaz PNR porudzbine, kliknuti na ,,oko” ikonicu na desnoj strani ekrana u redu zeljene porudzbine / To display the PNR Order, click on the “eye” icon on the right in the line of the required order

= WNFROD57.0(13/02/23 1430]

ANDIE Shopping Flow

= Find Bagking Reservation List
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Booong code
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Servisiranje porudibine — Traienje dokumenata / Servicing the Order - Find Document R8> airSERBIA

Agent / Administrator naloga moze da pretrazi sve dokumente koje je izdala agencija / Agent / Account administrator can find any document issued by the agency and display it

= Service Order

Find Document

Searcn document

Alrline Code Documant Mumber From lgsue Date &  Endlssue Date n Booking Coda Fassenger Name
TRHC
Faymant Method - Payment Account Number Fayment Brand . currency Of Sales +  imwnice Number Transaction Idensfier

Approv

T 52123186752 95200054 STE/MII MR &oT HITIVEAU A CASH RSD 663200 400009 163200 000




Korporativni ugovori i privatne tarife / Settings — Corporate contracts and Private fares R8> airSERBIA

Agencija / Korporativni klijent moZe da prikaZe sve korporativne tarife koje je ugovorila sa aviokompanijom / Agency / Corporate Client can review all the corporate fares agreed with the airline

Megotiate corporate fare information
Search negotiate corporate fare [mformation

Account Coe - Contract Nurmbal - Conlract Descriptior Tour Code - Tickal Dasignalor - Sales EMacive Date ]

sales

B Show past date niermabon

Discontineg Date 5] Traval Efeclive Date ] Traved Diccontnue Datg 5] Contract EMactive Date ) Cortract Disconbinue Cate (o] Airina Contract




Izveitaji o prodaji / Sales Reports R8> airSERBIA

Agent / Admnistrator naloga moZe da prikaZe izvestaj o prodaji za Zeljeni period / Agent / Account administrator can display the sales report of the agency for the required period
Izvestaj o prodaji moze biti preuzet u excel formatu / Sales report can be downloaded in excel format

{ Sales Reports

Agent Billing

Agent Billing Details

Search

Daily 7 County
Summary

GrEna 10wl (RSD) 728200 291700 200 0w 72620 am 300 - 09 ot 019300

Agency Totals Panel

+ RSD

Q

Download Airline billing transaction




0 aviokompaniji / About Airline R8> airSERBIA

Prikaz propisa aviokompanije i GDS rezervacione politike / Displays Airline Regulations and GDS Booking Policy.
Prikaz NDC Travel Agency / Corporate Travel Portal uputstva za upotrebu / NDC Travel Agency / Corporate Travel Portal User Guide to be added as a link.
Prijavljivanje problema / To report a problem — write to NDCsupport@airserbia.com

© Avouthiine

Airline Regulations

i
)
AirSERBIA

Travel Agent Information
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