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NO. JU-1
RULE SECTION I - GENERAL RULES
cl [} 1DEFINITIONS

ADD-OM~-FARE sce “Arbitrary:.

means & person who has reached his/her 12th birthday as of the date of commencement of travel.
xcept as noted and defined in Rule 200 governsd herein.

means the area comprised of Central Africa, Eastern Africa, Indian Ocean Islands, Libya,

€
Suu{Fer‘h Africa and Hestern Africa.
GEHT means an entity sppointed by the carrier to make sales on its behalf,

QLLEANEE; FREE BAGGAGE weans the baggage which may be carried without payment of a charge in addition
(v] B Tare.

AEE_L{EAELE_EQ_E_E means the normal or speciallfare 1o be spplied by taking into account sil conditions

relating to the passenger and his/her travel.

Agm&%{means an ameunt published for use only in combination with other fares for the construction
upibliched through fares. Tt is also refarred to as "Proportional Fare". "Basing Fare”" and

o
pdd-on-Fare",

%&E_&EE&,_; maans all of the North and South American Continents and adjacent islends, Islands of the
aribbean Sea; Hest Indies, Sreenland, Bermuds, the state of Hawaii, Midway and Palmyra Islands.

gREA Ho. 2 means all of Eureper including Russian Fedaration wast of the Urals, and adjacent islands,
zares; iceland, all of Africa and adjacent islands, Madagascar; Ascension Islands, that part of Asia

lying west of and incluading Tran.

EBEA N% Z means all of Asia except that portion included in Area Ho. 2 abovel all of the East Indies)
tstralias New Zealand, all islands of the Pacific Ocean [ including Indonesia, Malaysia, Hicronesia
and Polynesia, Guam Isiaa_\ds, Hake Island; Caledoni=, Nerfolk ]slang i { those
included an Area Ho. 1 (including Midway and Palmyra Islands),

AROUND THE HORLD FARES mesns circle frip fsres which spply to continuous eastbound or westbound travel
+ |via both the Ailantic and Pacifie Oceans, commencing from and returning to the same point.

ASTA means the area comprised of Afghanistan, Bangladash, Bhutan, Burneis Cawmbedia, China, Hi Kong,
ndia; Indonesias Islands of Pacific Ocean in Area 3 nurih_uf the equator except Gilbert Tsland, K
J:ﬁgns Kazakhstan, Korea, Kyrgyzsten, Laos; Malaysim. Maldive J_Zslanﬂusg Myanmar ; l_lefal; Outer Mongolia,
Pakistan, Phxl:.;_:i;nes, Russian Fedaration (East of Ural Hountains) Singapore; 3ri Lanka, Taiwan,

Tajikistan, Thailand, Timor,; Turkmenistan, Uzbekistan and Viet Ham.

Fﬁﬁm;x POIHT means a peint in the itinerary where the entive group assembles and commences

ranspotrtatioh as a group.

and Tasmania) execep

BAGBAGE which is equivalent to luggage, means such articles, effects and other personal property of a
ssenger as are necassary of appropriate for wear, use, comfori or convenience in connection with his
rip. Unless etherwise specified. it shall include hoﬂtn checked and unchecked baggage of the

passenger,

BAGGAGE CHECK means those portions of the ticket which provide for the carriage ef passengers' checked
Baggage and which are issued by Carrier as a receipt for passengers’ r:heckedagaggage.

E&QEQEE__T&? weans a document issued by Carrier selely for iden‘tifioa‘li.on of chacked bagpage, The
age (sirap) tag portion of which 1s attached by Carrier to a particular article of checked baggage

aiﬂgiﬂa baggage ll:?amfidsn‘tificationl tap portien of which is given to the passenger.

BAMKER'S BUYING RATE means the rate at which, for the gurpose of the transfer of funds through banking
channels {1, e. other than transactiens in bank notes, travellers chegues and similar banking
instruments), a bank will purchass a given smount of foreign currency in exchangs for one uhit(s) of
the national currency of the country in which the exchange transaction tzkes place.

%NKER‘S SELLING RATE wmeans tha rate at which, for the purpose of the transfer of funds thrcua i
nEihg channels (1,e. other than transactions in bank notes, travellers cheques and similar banking
instruments), a bank will sell a given amount of forzion curvency in exchange for one unitis) of the
national currency of the country Im which the exchange tranzaction takes place. :
BETHEEN ... AHD... means s2ither in one or in the cther direction behieen two given places or areas.

BRIT OVERS R Y means the arsa comprising Anguilla, Bermuda, British Antarctic Territery,
rifish Indian Dceahi, Cayman Islands, Falkland Islands, Gibraltar, Honhg Kongs Hontserrat, Pitcairn
Islands, St. Helena plus depamdencies, South Georgia, South Sandwich Islands, Turks amd Caicos.

(Comfinved on next pagel

For unexplained abbreviations, reference marks and syrbeols see IPGT1-1, C.A.B. MO, 5381, HTACA) MO, 373,
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[ § [NlDEFINITlg!S

endi e same day of the fellowing month. some day does not accur in

month, this period ends on the last day of that month.
CARYBBEAN AREA means the area comprising Bahamas; Bermuda, the Caribbean Islands C(including the

CARRIER means any or all of the participéting carriers namad in this tariff.
CENTRAL AFRICA means Halawi, Zawbia and Ziwmbabue.

1caragua,

QHEEEED BA[H;(%G
custody and for uhich Carrier has issued o baggage check and bzggage {elaim) tagisl.

secior but not hissher 12th birthday as of the date of commencement of dravel of the journey.

scheduled ajr route is availa tucen two points, a break in the circle batween fwo fare

carcle trip.

the intinerary.

of transportation without prejudice to the circle irip.
CIVIi. AFRONAUTICS BOARD means department of Transportation.
I NITED STATES GF !

RICA means Department of Transportation.

C SERV means Fconomy Class and Business Class.

RONAUT [H

separately in a fare calculation.

Fares shown as a single amount in a fare calculation.

personal property.

CONTINENTAL U.5.4. moans the 48 contiguous federated states other than Alaska and Hawaii and the
Federal District of Columbia of the United States of America.

CALEHDAR HOMTH weans the period of time starting with any day in a month, identified by mumber, and
ng Wi e " #hen tﬁa o ’ i ¥he follr;wing

Hetherland Antilles, Puerte Rico, U.S, Virgin Islands), Guysna, French Guiana; Surinam, Yenezuela,
CARRIAGE, which is equivalent to transportations means carriage of passenger and/or baggage by air.

CENTRAL means the area comprising Belize; Costa Rica, El Salwador, Guatemala, Honduras and
E; which is equivalent to registerad luggsge, mesns baggage of which Carrier takes sole
CHILDN means = person who has reached his/hor second birthday prior to commencement of travel of each

CIRCEE TRIP-HORMAL FARES means traval from ene point of origin and return thereto by a continuous,
circuitous air roulte: This mpay also include journeys comprising twe fare components which do not mee
he conditions of a round ‘h“.‘lglbuge are in line with the aforementionedy provided that where no direct
=

construction points may be travelled by any othar means of transpeortatien without prejudice to the
CIRCLE TRIP HINIMM means the fare to be charged forr a circle trip {excluding any side trip for which

@ _separate fare ls assessed) shall not be less than tha direst route fare for the highest rated pair
of points, applicable to the class of serviee used, from the point of origin to any siopover peini on

CIRCLE TRIP-SPECIAL FARES mesns the travel from a point and return thereto by a continuous air route,
Comprisang two international fare components which da not meet the conditions of the round trip
definition; provided that where no reasenable direct scheduled air route iz available between two
points, a break in the circle between twe fare consiyuction peints may be travellad by any other means

COMBINATION means whonever two or more ohe way, round trip or half round trip fares are used and shown

ca TCKET means two or more tickets cencurrently issued o a passenger and which together
constitute 2 single contract of carriage.

CONDITICNS OF CARRIAGE means the terms and conditions esteblished by a carrier in respect o its
carrLage,

CONDITIONS DF CONTRACT means the terms and conditiens shown on the Passenger Ticket and Bapgage Check.
CONSTRUCTED FARE means unspecified through fares created by the use of add-on amounts, or twe more

COHSEQUENTIAL DAMAGES meahs damages which are reasonable owt of pocket expenses and other provable
amages_incurred by passsnger as the consequence of the loss, damages or delay in the delivery of such

TContinled on next pags)

For unexplained sbbreviations; reference marks and symbols see IPETI~1, C.A.B. MNO. BEB1, NTALA) NO. 373.
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RULE SECTION I - GENERAL RULES
c1 [MI1DEFINITIONS

COMVENTION means either the Montresl Corwention or the Harsaw Convention where applicable, .
= ontreal Convention: means the Conveniion for the Unification of certain Ru?es for Internztional
Carriage by Air; sighed at Monireal, May 28, 199%;

th) ?ag;y Convention: means the Conventioh for the Unification of certain Rules relating to .
nternational Carriage by Air, Slgt\eﬂ at Harsa, October 12, 1929, as amended; but not including

the Montreal Convention as defined above.

C%Eﬁ[ﬁx OF Q%ﬂ]jEﬁCEuENT OF _TRANSPORTATION means the country from which travel on the first
intarnational seclor teKes place:

gamlm' OF PAYHEHT means the country where ﬁaymemt is made by the purchaser to the airline or its
agent. Payment by check, eredit card or eiher banking instruments shall be deewmed to have been made

at the place wherz such mnstrument is accepted by the airline or its agent.

%DQ;OH, ELIGHT wmeans the portion of the Passenger Ticket and Bagﬁa?e Check or Excess Baggoage Ticket
al indicales particular places belueen which the coeupon is good for carriage.

COUPON, P$S§§EK§E¥ means the portion of the Passenger Ticket and Baggage Check thal constitutes the
passenger's writien evidence af the coniract of carriags.

CURRENCY, OF THE COUNTRY DF PAYMEHT means the country where payment is made by the purchaser to the
carriar or 1ls agent.

DATE OF TRAMSACTION means the date of issuance of the ticket;, HCO or PTA.

AYS means full eaiendsr days, including Sundays and legal holidayss I:r-ovided that for purposes of
notification the balsnce of iha day upon which notice is dispatched shall not be ceunted and that, for
purposes of determining durations of validity, the balance of the day upon which the ticKet is iss
or flight commenced shall not he counted.

INE meahs:
(1) Reservatiens: the minimum number of days/wonths before the day of departure by which

reservations must be confirmed. .
(2} Payiment: the minimum number of days/months befare the day of departure by which full payment

st be made. . k i
(21 E:cketmg: the minimum nusher of days/months before the day of departure by which ticketing must

e completed.
DECLARED VALUE EBE CARRTAGE means the value of goods or bagpage declared to the carrier by the
ggssﬁng&r or the purpose of determining charges or of esfgglashmg the limit of the carrier's
isbility for loss, ge or delay. )
DESTIHATION means the ultimate stopping place of the passenger's journey as shown on the ticket.

DIRECT ROUTE FARE mezns the fare over tha direct route between the two peints.
DIRECT ROUTENG meens the shartest route operated by any cerrier in both directions between tuwo points.
DDHESTIC FARE means a fare applicable betwsan points within the same coumiry.

DOMESTIC TRANSFER waans a change from the domestic service of ane earriar to snother domestic service
o o sama carrier (enline transfer) ok to the domestic service of ancther carrier Uinterline

transfer).

DOUBLE OPEM JAK TRIP means an cpen jew trip with an open sector at both the origin/destination and the
Turnaround ends, )

E_C HEMBER_STATES means the countries of Austria, Belgium, Cygrus, Czech Republic, Denmark, Estonia,
Finland, France, Bermany, Greece, Hungary, Iceland, Irelapd,” Italy, Latvia, Lithuanias Luxemboura,
Halta, Metheriands, Horway, Peland, Portugal, Slevakia, Slevenia, Spain, Sweden snd United Kingdom.

EASTERN AFRICA means the area comprising Burundi, Djibouti, Eritrea, Ethiopias Kenya, Rwenda, Somalia,
anzania and lganda.

EASTERN GAE;%E_E__IA.,L! moans the area comprising Anquilla, Antigua, Dominica, Grenadas MHontsarral, Hevis,
g, Kitls, St Lucia and St. Vincent, ’

EASTBOUND means travel from a point in Area 1 fo a point in Aress 2 and 3 via the Atlantie Ocean, or
ravel Trom a point in Area 3 to a point in Area 1 vis the Pacific Ocean. :

For unexplained sbbreviations, reference marks and symbols ses IPGT1-1, C.A.B. N0, 5B1, NTA(A) Ho. 373,

TContinued on hexi pagel

ISSUED: August 23, 2006 EFFECTIVE: October 7, 2004
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SECTION I - GENERAL RULES

DEFINITIONS

EASTERN_HEMISPHERE means the area comprised of Africas Asia/Area 3» Europes and the Middle East for
ravel via antic Ocean. '

ECOHOMY CLASS FARE means the full fare estsblished for a_nermal, regular or usual service, the
spplication of which is nol dependent upon any specifically limited perded of ticket validity or other
special circumstances. Inless otherwisa sgac;fied, for tha apglma’cmn of the provisiens o is
tariff, Economy fares shall be copsidered to_include all year O, RTs CT and on-ssason (Peak} and
off-season {Basic) fares for Coach/Economy Class travel.

EDUCATIONAL ESTABLISHMENT means a school-academy-college or university offering full time
educaiional-vocational or_technical courses for a schosl year and does not Include a commercial

office, indusirial or military establishment or a hospital at which a student is sewmg_an
ap) r'eh't:ceshlp umlass such apprenticeship is part of the school curriculim of the educational
25

ablishment at which the student is enrolled,

END-ON-COMBINATIONS means a combination of two or more fares which could be ticketed sopasrately at «
fare construction point. HNot applicable to combination of faras between the same points.

EURDPE means (aggording to IATA Reseluticns) the area comprising Albanias Algerims Andorra; Armenia,
ustria, Azerbaijan, Balerus, Belgium, Bosnia and Herzegovina, Bulgarda, Croatia, Cyprus, Czech
Republic, Depmark, Estonias Finland, France, Georgia, Germanys Gibraltar, Greeces Hungarys Icelands
Ireland, Italy, Latvia, Liechienstein, Lithuania, Ll.lxetnbnur‘ﬂ; Wacedonia, Halta, Monaco, Morocco,
Republic of I-!o.idnvg, Poland, quiugal ingludipg Azores and Maderia, Romania, Russian Federation (Hest
of _Urals), San Marino, EC1Serbia; Slovenia, Slovekia, Spain including Canary Islandss Swedsn,
Switzerland, Tunisias Furkey (in Europe and Asia), UKraina, United Kingdom.

EARE means the smount charged by the carrier for the carriage of a passenger and_his/her allowable
rea

haﬁga e and is the current fare which = carrier in the publication it normally uses to_publish
fares, holds out {o the public, or the appropriate segment of tha public, as being applicable te the

olass of service to ba furnishad.
FARE BREAX POYNT means the origin ahd/or dastination point of a fare componant.

FARE QQQPDEENT means a portion of an_itinerary belwesn two consecutive fara construetion points - the
point of origin and the point of destination are fare construction points.

EARWWM& means the terminal points of a fare component. Thesa sra alse ferwad fare
raax points.

FARE; LOCAL means a fare which spplies for carriage over the lines of a single carrier.

EABEj JOIbhﬂ means a_fara which spplies for carriage over the lines of twe or more carriers and which
is published as a single amount,

EIB%‘_Q%&&%@Qms the full fare established for a norimal regular or usual service, the
applicatich o ich is not dependent upon sny spacifically limited period of ticket velidity or other
special circumsiances. Unless otherwise specified, for the epplication of the provisions of this
tariff, First Class fares shall be considered te include all year OH, RT, €T travel.

EREEDON RIGHTS ] .
EDDM The right to deplane traffie in tha foreign eountry that hae been erplaned in the

home country of the carrisr. | . .
(2) FOURTH FREEDOMN The right to enplans traffic in the forsign ecountry that is beund for the homa

country of the carrder. = ) Lo
(3) FIFYH FREEROH The ripht to enplane traffic in one foreign country and to deplane traffic in

ansther foreign country.

FLIGHT COUPON means a poriion of the passenger licket that indicates particular places beiween which
e coupon 1s good for carriage.

E%Q_%@% means francs consisting of 65-1/JU-2 miligrams of gold with a finenese of nine
I ot S .

ENCH DVERSEAS DEP, El meens the area comprised of Guadeloupe, French Guiana, Martinique, Reunion
a . Pierra and Hiqualen.

{Continued on hext pagel
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NO. JU-1
RULE SECTION I — GENERAL RULES
c1 IMIDEF INTTIONS

EBEHCH OVERSEQ% {ERRITDRIES means the areas cormprised of French Polynesia, Mayotte, Hew Caledonia and

ependencias © T.0,A.F. (Terres Ausralez and Antar‘tzﬂues Francmises) consisting of Crozet

Archipelago, ¥reguelen Islands, $t. Paul, Nouvelle Amsterdam and Terre Adelie.

EFRENCH Pg{,m@m means the Socisty Islands which are comprised of the Windward Islands (Moores and
it11; Leeward Islands (Bora Bora, Hushine, Haupiti and Raistes), Tuamotu Islands (Ansa, Hoa, tianihi

and Rangiran), Gawbier Islands (Rikitea), Marquesas Yslands (Hiva Oax Huku Hiva, Ua Huka and Uz Pou),

Australes Islands (Rurutu and Tubail.

FRENCH HEST INDIES means the ares comprised of Guadeloupe and adjscent islands/dependencies (la
Desirade, Marie Galante, Isles des Saintes, St. Barthelemy and French St. Martin) and Martinique.

FROM... T0... means the application in one direction between two given points.

GATEWAY refers to the last U.5.A./Canadian point prior to departure on the transatlantic/transpacific

Tag of a trip or the first paint of arrival in the U.S.A./Canada. .

GEOGRAPHICAL AERICA means the area corprising AFRICA plus Algeria, Canary Islands, Egypts Hadeira,
orocco, Tunisia and Sudan. :

GROUND TRANSPORTATION means hus, limousine, taxi or train service between air terminal ‘Snd sirport.

GUARDIAH means a legal gusrdi=n or a person acting in lieu of parents in the event of death er legal
incapacity of parents. .

GULF AREA maans the area comprising Bahrain, Kwait, Oman, Qatar and United Arab Emirates.
LF_ROQUND TRIP FARE means half of a specitied or consirucfed round trip normal or special fare. |
E%S Tn the absence of a specified or constructed round trip normal fare, the one way normal fare 1s

n
considared to be a half round trip normal fare. i
t2) If a specified or censtructed one way special fare may be doubled to establizh a round irip

special fara, the ohe way special fare is cohsidered to be a half round trip special fare.
Hgﬁél'l;ﬁhl@f;ﬁﬂ means admitlsnce/confinement to a hospital on an inpatient basis of at least 1 night
%%L&I%EI_TMB means & pre-arranged combimation of air transportation and surface arrangements other
solaly public transportation.
INDIRECT ROUTE means any scheduled continuance mir raute other than a direct reute.
%HHE%.MS 3 person vho has not reached his/her second birthday as of the date of commencement of

INTERLINE TRANSFER means a transfor from the service of one carrier to the service of another carr_‘ier.

JATA RATE OF EXCHANGE [TROE) means the rates of exchange notified by TATA gquarterly to convert local
Eurrency fares %o a Neutral Unit of Construction (NUC) and to convert total HUC amounts to the
currency of the country of commencement of transportation.

IBE%!AN PENEHSULA means the area ﬂrising of Gibraltsr, Portugal including Azores and Hadeira, Spain
including Balearic and Cenary Isl ,

w& excapt_as otherwise jndicated, shall mean 5E°“532 children, adopied children,
sons-in-law, Baughters-in-law, grandchildren, l;rnthars, brothers-in-1m¢, sisters, sisiers-in-law;

parents, fathers-in-law, mothers-in-law and grandparents.
INDIAH DCEAN ISLANDS means Conmoros, Madsgascar, Mauritius, Hayoite, Reunion and Seychellaes.

INTERLINE TRAMSFER POIMF means any paint at which the passenger iransfers from the servicas of one
carrier to the services of ancther carrier.

TMTERHEDTATE FARE means the full fare established for normal, regular or unusual servics, the
application of which is not dependent upon mny specifically limilted period of ticket valadity or other
special circunstances. Unless otherwise specified for the application of the provisions of this
tariff Intermediste Fares shall be considered to include all year OH, RT, CT or 0J travel.

(Confinued oh next page)
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c1 INIDEFINITIONS (Continued)

INTERHATIONAL CARRYAGE meoans (oxcept when the Warssd Convention is applicshle) carriage in which )
Becording to he cantract of carriage; the place of departure and any place of landing are situated in
more than one state. As used in this definition, the term "State' ihcludes all ferrifory subject 1o
ihelsavarex?ﬂy, suzerainty, mendate, authority or irusteeship thereof. Intermatiomal carriage is
defined by the Harsaw Convention means any carriage in which, according to the contract of carriage.
tha place of departure and ihe place of destination; whether or net there be a break in the carriage
or transshipnent, are situated either within the territories of twe High Contracting Partigs, or
within the territory of a single High Contracting Party, If thers is an a?r‘ead stopping place within
a territary subject to the sovereigniy. suzerainty, mandate or authoriiy ot another state, even thaugh

that State is nol a party to the Convention.
INTERMATIONAL SECTOR means a sector of uninterrupted air travel for which the arrival snd depsrture

points sre in two different countries, however, when transoceanic travel is invelved in a fare
component, travel on ihe transoceanic sector shall be considered the international sector,

;u{_E_RHg?;ﬁNﬁL TRANSFER means a change from the international service of ene carecier to another
international service of the seme carrier (online transfer) or to the internsticnal service of another
carrier {interline transfer).
%HI’E%ST%IE EMNSPDRTATION means transportation between a peint in any state of the United States or

e Digtrict of Co im end a point in any other Stata of the United States or the District of
Colunbia.
ISSUING CARRIER means a carrier whose tiekets are issued to the passénger.
LOCAL COMBINATION means a combination of fares between the same poinis.

LOCAL CURRENCY FARES means fares and related charges exprassed in the currency of the country of
commencement of Travel. . .
HOTE: See Rule 145, IPGT-1 C.A.B. GB1 HTA{A)} No. 373 for those countries where the U.S. Doller is

used for local currency.

MAXIHUM QUTSIDE LINEE% QLHEQSLSE}HS maans the sunm of the greatest cutside length plus the greatest
outsy epth plus greatest ouiside height.

HAXIMUM PERMITTED MILEAGE — (MPH) means the maximum mileage thai may be travelled for a fare
component,

W means the area compi-ised of Guam, Johnston Yslands, Marshall Islands, Carelira Islands,
au Islands and Mariasna Tslands.,

9[% EELMTE &Egﬁ means the area comprising Bahamas, Barbades, Bermuda, Belivia, Balize, Cayman
5 s, Co ias Costa Rica, Cuba, Dowinican Repl.él[.m, Ecuadar, El Salvador, French Guiana
Guadeloupe, Guatemala, Guysna: Haitl, Henduras, Jamaica, Leeward Islands, Mar ;n}ﬁue, Netherands
Antilles, Migarsgus, Panaita; Pahams Canal Zone, Peru, Puerts Rico: Supinams Trinidad and Tobago,
Venezuela, Virgin Islands and Hindward Islands.

C_FARES means fares apg!..icahle beiween the Hid Atlantic Area and paints in Aress 2 and 2
via %I-Ee Horth,y H3d or South Atlantic Gcean.

HIODLE EAST means the area comprising of Behrain, Egypt (Arab Republic of Egpt)l Iran, Irag, Israal,
Jordan, Kweait, Lebanon, Dmat, Qatars Szudi Arsbis, Sudan, Syriss United Arab Emirates lincluding Abu
Dhabi, Ajsws Dubai, Fujairsh, Ras al Khaimsh, Sharja, Omn al @aiwain} and Yemen, :

HILITARY AGENCTES means deportments of the Army. Nany._hir Forces Marine Corps, Coast Guard, the
respecliive academies a e Army, Navy, Air Force, Marine Corps; Coast Guar and the Hational CGuard.

The Reserve Officer Training Corps is not included.
ﬂ%%g!gﬁ\' PASSENGER means militar¥_persgnnal of the military agencies who are on activa duty status or
M ave been discharged from sctive military service within seven days of the date of travel.
MINIHUM GROAN SIZE means the minimum numbar of passengers reguired to gualify for a fare.

MINTHUH TOUR PRICE moans the minimum selling price for the tour ealvulated as the air fare plus an
amaunt Tor land arrangements.

MISCELLANEOUS CHARGES ORDER (HCO) mesns a document issued by a carcier or its agenis requesting issue
of an appmp:na e passehger ticket and baggage cheeck or provision of services te the person named in

such document.

For unaxplained sbbreviations, reference marks and symbols see TPGTi-1, C.A.B. NO. B&l, NTA(A) MO. 373.
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cl [NIPEFINITIONS (Continued)

HONDAY RULE (uDi means return journey from the last siopover paint ocutside the Wm{r¥_of origin may
not commancad priar to 00.01 hours on the HONDAY afier the date of arrival at the ¥irst stopover
point outside the country of origin. This definition shall be used in cohnection with certzin special

fares as depwied corresponding Ruie.
HATIGNAL mesns a person who has the citizenship of a country either by birth or by naturalization.

HEUTRAL GNIT OF CONSTRUCTLON tH.U.C.) means a common unit used to construct faras using different
Tocal currencies,

NHORMAL FARE means s fare esisblished ss FIRST (F); BUSINESS (C) [a.K.a. Intermediate) of full ECOHOHY
(¥) class of service and any other fare denominated and published ss a normal fare le.g.» C2> Fg, Y2).
Children's fares and infants' fares which are estsblished as a percentage of the fares referred to
above are also considered to be normal fares.

HORTH_AMERICA means the srea comprising Alaska, Canada, Continental U.S.A., Hawaii, Herigo, St. Pierre
and Hiquelon.

HD SHOM meahs a passenger who fails to use reserved accommodation for reasen other than missed
conneclion.

NORTH_ATLANTIC Egggs means fares spplicable between the North Atlantic Area and points in Areas Z and
32 via the antic Ocean.

I;E%]H Enc;;;g ng_ES means fares applicoble batween points in Area 1 and points in Areas 2 and 3 via
F] acific and Central Pacific Ocean.

HUC means the neutral unit of construction.

ONE_MAY TRIPS means a one-way trip is considered te be any journsy which, for fare caleulatiol
purposes, is not a complete round or circle irip entirely by air.

CH-LTHE IA%IEF DATA, ﬁﬁg means the remotely acgessible, on-line version, maintained b the filer, of:
(1} & nlectronically filed tariif data submitted to the "official D,0.T. tariff database," and

121 +he Pepartmentsl approvals. disapprovals and other actions, az well as artmental notations
coneerning such spprovals, disapprovels or other actions, hat Subpart H of the proposed Part 221
requires the filer 1o maintain in its database. . .

The tern “"Official D.0.T. tariff database" means those data records {as set forth in Sections 221.283

$nd 221.282;& the rula) which would ba in the custedy of, and mainiained by the Bepartment of

ransportation.

M SFER mezns a trancfer from the service of one carrier to another service af the same
carT . : .

mﬂggﬂ_gﬂNBINATION_maqs a combination of two or more fares st a fare construction peint. Hot
applicable te combination of faras between the seme points.

OHE-HAY TRIPS means @ ond-Way trcilp is gonsidered to be any journey which, for fare caiculation
purposes, is not a complete round or circle trip entirely by air.

OPEN-JAH TR{E lAYplicable to specisl faras enly)
means travel whereby:
{1} Turnaround Open Jaw (TOJ) - the cutward point of arrival and the imard peint of departure are

mot the same. L . .
(2} (élgigm Open Jsi (00J) - the outward point of departure and the irmard point of arrival are not
e same. :
(3} Single Open Jaw 150J) - eithor Turnaround Open Jaw or Origin Open Jau.
1%} Open Jaw (DJ) {a.K.a. Double Dpen Jawe (004)) - any combination of the shove.

ORIGEN smeans the initial starting place of the journey as shown on the ticket.

OTHER CHARGES means char'ge_:s such as_texes, fees, etc. not intended tc be shown in the fare
construciion bax of the ticket (exciuding excess baggage charges).

OVERSEAS muspggggjggu means_transportation betseen a point in any state af the United States or the
Isirict of Columbia and a point in a territery or possession of the tnited States.

PASSENGER means an person' except members of the crew, carried or ta bz carried in sn aircraft with
the consent of Cargier. e ) ! .

For unexplained sbbreviations, refarence marks snd symbols see IPGT1-1, C.A.B. HO. 581, NTALA) HO. 373.
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PASSFNGER COUPDN means that portion af the assenger ticket and baggage check constituting the
passenger' = written evidenco of the contract of carriaga.

PASSEHGER TICKET wesns those portions of the ticket issued by the carrier that provide for ths
carriage of the passenger.

EITCI-I; SEAT means the distance between the froni edge of one seal in an aircraft and the frent edge of
sent immediately in feont when both are in the Upright pesition,

PREPAID TégsET ADVICE (PTA) moane the notification by tele‘tygg commercizl wire or mail that a person
in onc Bity has requested the issuance of prepaid transportation to a person in another city. .
FROPORIICNAL FARE See “Arbitrary"

EUE&IQ SPECIAL FARES means all special fares except Individual Inclusive Towr {IIT) and Group
nclusive Tour LGIT) fares,

HEAOOKTHG means change of reservation or other changes which do not require ticket reissuance.

RECOHFIRHATICN means a requirement that passengers, under certain given circumstences, advise a
carrier o git intention to use the space reserved.

REFWD means the repayment to the purchaser of all of a portion of a fare rate or charge for unused
carriage or service,

TEfl CHARGES weans those charges (such as stopover charges, weekend surcharges) intended to be
s% i the fare constructian box of the ticket and excess baggage charges.
RERDUTING weans a change of routing or other changes which require ticket reissusnce. ’

RESERV means equivalent to the term “booking". The alletment in advance of seating or sleeping
scoommedations for a passenger or of space or weight capacity for baggage.

RESIPENI mesns @ person normally living in a country of which he way/may not ba a citizen.

EVALTDATION means the authorized stamping or wriling upon the Passenger Ticket evidensing that it has
Eean officially altered by the carrier.

ROUND THE H%h% lg-{u! means travel from the point of urigin and return therefo which invelves only one
crossing @ antic Ocesn and only one crossing of The Pacific Deean.

1P which is equivalent to return Journey, meahs travel from ome point to another and roturk by
annir route for which ihe same normal sll-year through one way fare of the same class ap%l‘:es from

na —year
the point of origins pravided that ’chisadefmiiion shall not apply te jwme¥§ for which the same all
year through one way fare is establishad between fwo poinks, in either direction asround the uorld.

SCAHDIMAVIA meshs the area comprising Dermark, Horway and Swaden.

SCHOOL YEAR means = Eeriod of 12 consecutive months loss whatever interruptions for vacations are
norea granted by the education estsblishment ai which the student i3 enrulledi Trw:ded that where
the afficial scholastic year is less than 12 wonths, "Schoal Year! shall mean not less than 6 months
poriod less whatever interruptions for vacations are normally granted at tha educational establishment
at which the student is enrolled.

SECTOR means that portion of a journey covared by a single flight coupon.
STIDE TRIP means a journey from and/or to en en route point of a fare component.

TRIP COMBIMATION means the corbination of a fare which could ba ticketed separately from andsor
o onroute point of a fare component .

%QSLE DPEN~JAH TRIP means travel which is essentially of a round trip nature except that:

] € oulward point of arrival and inward point of departure-are not the sames or
(2} the outward point of departure and imward point of arrivel are not the sama. :

SITI means sale in and ticket issusnce in the country of commencement of transportation.

SITD means enle in but ticket isssusnce outside the country of commencement of transportatisn.

For unexplained sbhreviations, reference marks snd sysbols see IPGT1-1, C.A.B. MO. 681, NTALA) NG, EYEN
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$0TI means sale outside but ticket issuance in the country of commencement of transportation.
SDT0 means sole outside and ticket issusnce outside the country of commencement of transportation.

S0UTH Aﬁ%ﬂ;f.‘l\ means the area comprising Argentina, Bolivia, Brazil, Chile; Columbia, Ecuador, French
Guiana, Guyana, Panamas Paraguay, Perd, Suriname, WUruguay and Venezusla,

Sl STAN SURCONTINEMT mozhs the area comprised of Afghanistan, Bangladesh, Bhutan, India, Maldives,
ﬁa_palil, Pakistan and Sri Lanka. .

SOUTH ATLANTIC AREA means the area comprising Argentina, Brezil, Chile, Paraguay and Uruguay.

SQUTH n!uﬂlIC FARES means fares applicable betwszen South Atlantic Area and points in Areas 2 and 3
via the 5Sou anfic Ocean.

S0 RICA means the orea comprising Botswena, Lesotho, Mozombique, Hamibia (South Hest Africal,
South Africa and Swaziland.

50UTH EAST %15 means the area mmgrised of Brunei; China i_Peoﬁie's Republic of 1, Guam. Hong Hong.
ngonosia, Rampuchea, Kazakhsian, Kyrgyzsten, Laos, Malaysias ngolian Republic, Myawmar,

Philippines, Russiah Federation (East of Urals); Singapore, Tdiwan, Thailand, Taiji istan,
Turknshisian, Uzbokiston and Viet Ham,

SOUTH PACI£IE FARES means fares applicable betwaen points in Area 1 and points in South Hest Pacific
vim the Soulh Pscitic Ocean.

SOUTH MEST PACIFIC means that pordion of Area 3 which includes American Semoa, Australia, Cadk
Y=lands, Ellice Tslandss Fiji Islands, Gilbert Islands, Kiribail Islands, Loyalty Islands;, Hauru

Jelands, Mew Caledonia, Mew Hebrides Islands, New Zealands Norfolk Islands, Papua New Guinea, Piteairn
Teland, Polynesian Islands, Samoa Islands, Sccisty Islands, Solomon Islands, Tasmania, Tonga, Tuvalua
Varuwatu; Hallis and Futura Islands.

SPECIAL FARE means = fare other then a normzl fare.

SPECTAL DRAWING E;GH] means a special unit of eurrency, the currency values of which flucivate and are
récaloulated each banking daﬁl.: These valuss ara knowh to most commercial banks and are rspor'ted in
soma_nesispapers and in the THF Survey, published weekly by the Internaticnal Monefary Fund,
Hashington, D.C. 20%31.

DPOVER mesns when a passenger arrives at an intermediate point and is not scheduled to depart within
g% Eaurs of arrival, .

sggmw RULE (SU) means return i‘;oumey from the last stopover point outside the cnmtr¥_of origin may
fiol be comménced prior to 00.01 hours on the SUNDAY after the date of arrival at the first stopover

point outside the country of origin. This definition shall be used in connection with certain special
fares as denoted corresponding Rule. :

SURFACE SECTOR means a sector between two intermediate points of a fare component where travel is via
or than air transportsiion in the case of a mileage fare, the tickeiad point wileage between the

origin and the destinstion of the surface secter is included in the TPH calculation o the through
fare component. In the case of a routing fare, heth the origin and destination points of the surface
cactor should be on the specified routing. The fare over the surface sector is covered by the through

fare component.
TARIFFS mesns the published fares, rates, charges and/or related conditions of a carrier.

THROUGHFARE weans the fare applicable for travel between two consecutive fare construction points via
an intermediate pointis].

TICKET means the "Passenger Ticket and Baggage Check”, including all flight, passenger and other .
coupons condained therein, issued by Carrier, which provides for the carriage of tha passenger and his

hagpage.
ETER POINT means my point shown in the Ygood for passage” section of the passenger ticket plus
any other pointis) used for fare censtruction and s in the 'fare construction box' for

2
cenger tickety provided thalt two flight nusbers or two carriers such as for an interchange flight

as
ﬁill not be permitted on one flight coupon.

{Continued on next pagel
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TICKETED NT MILEAGE - (TPM) means the distance between pairs of points published in the Ticketed
Point Hileage Hanual, '

TICKETIQG TIHE LIMI] means a time by which the passenger must secure his/her ticket far a confirmed
reservation as regilred by the carrier.

TOUR [;Q]&IQUCTOB means an individual who is in charge of and/or who persemally escerts = group of at
east 10 passengers for all or part of the itinerary.

EQ VELIDI&TE means_to stamp or write an the passenger ticket an indication that the passenger ticket
as been officially issued by Corrier.

[RAFFIC_DOCUMENT maans tickets MCO or any other accountsbla passenger traffic document.

TRANSATLANTIC S means_fares applicable betueen points in Area 1 and points in Areas 2 ard 3 via
Har id or Sauth Atlantic Dcean and vis Polar Routes. .

;MESATLIQEHC OR TRANSATLANTIC 5ECTO§ mesns the portion of travel covered by a single flight coupeh
rom the point o departure in Area 1 to the point of arrival in Area 2, snd vice versa.

TRAN§§§3 means o change from the service of ane carrigr te another service of the same carrier l{online
ransfar) or to the service of another carrier tinterline transfer).

LRAQSEER POINTS maans ahy point at which the psssenger transfers from the services of one carrier to
aho

her service of the same carrier { bearing a different flight number} er to the service of another
carrier,

TRAHSP&C%_EIC OR TRANSPACIFIC SECTOR means the portion of iravel covered b}sv a single flight coupon from

Boint of departure in Area Ho. 1 to the point of arrival in Area Ha. and vice versa.

JRUST TERRITORY wesns the area cemprising the Caroline Islands, Mariana Yslands and Harshall Islands.
TURNARQUHD mesns = point in a round trip journey where the outward journay ends and the irmard journey
egins. .

UNCHECKED BAGGAGE which is equivalent %o hamd luggage, is baggage other than checked baggage.
UNITED IHCHES means the total sum arrived at by adding the height, length and width.

UNIT Do) UK. means England, Scotland, Males and Herthern Irsland including the Charmel
Islands an IEle of Han. :

o ED ST DF_AHERYCA'" OR _“THE

1 each means, unless othsrwise |
specified; the area cona:rg.t_sml;p; o t 1487 contiguous erated states; the Federal District
of Columbia) Alaskas Haysiis Puerie Rice; 5t. Croix and 5. Thomas of the Virgin Islands) American
Samom! the Canal Zone; Cantons Guam, Hidwsy and Hake Islands.

U.5. TERRITORIES means the overseas territories of the United States of Awerica including:
Awerjcan Samoa, Baker Yslands, Buam. Howland Islands, Jarvis Islands, Johnston Atoll, !(miman Reef,
Hidhay Island, Horthern Mariana Island, Puerto Rico, Salpan, Swains Islands, Pacific Trus
TJerritories, Palmyra Islemds, Panama Canal Zone, WL5. Virgin Yslands and Hal’<e Islands.

VALI[!A.H,QN means the authorized stamping or writing upon the Passenger Ticket evideming-tha{ it has
esn ofticially issued by the carrier. ne
YI4 ussd in conjunction with carrier {wo-letter gbbreviationlsl, means Yapplicable to'' the carrieris)

Specified when carriage is performed by such carrier(s).

WESTERN AFRICA keans Angola, Benin, Burkine Fasc, Cameroon, Cape Verde, Central African Republic,
thad, Conga, Gote d’Iveire (Ivory Ceast), Eguatorial Guinea, Gabon; Gambia, Ghana, Guinea, Guinea

Bi:[sgu! Liberim, Mali, Mauritania, Niger, Nigeria, Sao Tome & Principes Senegal, Sierra Leone; Togo
and Zaire.

HESTERN HEHISPHERE means the ares somprising of Area 1.

HESTBOUND weans travel from @ poini in Area 2 or 3 to = point in Area 1 via the Atlantic Ccesn, or
FTrom = peint in Area t to a point in Area 2 or 3 via the Pacific Ocean.

‘For unexplained abbreviations: reference marks and synbols see IPGTL-1, C.A.B. Ha, BB1, NTALA) NO. Z73,
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2 STANDARD FORMAT GF FLECTRONIC RULES
ITLE/APPLICATION (Category x

%ng catagory contains the ru%g tit %e and defines the spplication of the rule. It will be used 1o

indicata tha geographical espplication of the rule, type of service (first, coach, elc.}, type of

transportation (one way or round tripl, type of Joumﬁy (single open gaw, _round -f:n.p.- etc, ) and
applicability for use with joint fares, tour feres and group fares. Provisions for t_:aﬂa?rty
limitations, Geperal Rules which are NOT % licsble end miscellansous information which is hot
aatagoq specific will alsc zppear here. Kis category will appear with svery rule with at least the
rule title.

Category 1

%%en%mnahy Ia?% EhEI%

gﬂﬂ[;ﬂg [Catﬁgﬁm g; . .

ares designated as Midweek or Waskend apply for travel on international flighis according to theinr

point of origin. The stetement “normal provisions epply" will eppear in this paragraph unless an
exception exists; in which case, the appropriate Hidwe eekend poricds will be specified in the
applicable fars rule.

ggégg%g!,n; [QE'I:egorit 321

htentionally Le a

C {CIFLE OH_(Cate [

Intentionally L& =

gng&ucg RESERVATIONS/TICKETING (Cateqory B} .

_rgypgdfr:ﬁs tincluding Group Inclusiva TJour fares) and also applies to tickets purchased

indivi .

t:l)1 Reguirg that reservations be mads and tickeks for all members of the group be issued and paid for
prior to commencement of outbound travel, The nunber of days in advance of depariure date
required to fulfill these conditions will be epecified in each gruug_fm‘a_mle. .

§2) Hhera ligable, this categery will also indicate any payment and ticketing deadline for
added/substitute_passengers in the graup, . . .

[3) Each ticket ghall indicate means of ha_aggropmate ticketing code that the passenger is 2
menber of a travel group show the applicable Inclusive Tour coda or Group code assigned by
the carriers as the case may be,

MENIMUM §l%[ !E§¥$£DE£ ﬁ!

nlenfionally Le a

g&%;m.fm 5[%{ !Cat%gorg ra)

ntentionally Le

SE%IEQEEES {Category 8)

haess ofherwise specified in the governing fare rules, en route stopovers shall be permitied free of

charge.

JRANSFERS. (Cateaory 9) '

ntentionally Le ank

PERHMITTED Q%%ﬂgll% lCa'l:anr! 10) . o

ny fare may conbined with any other fare that peririts combination provided all comditions of the

faras ara met. Travel need not be via fare construction peints unless otherwise spacified in either

fare rule.

BLACKOUT DATES (%gjgfgtﬁ 111

Intantlonally Le an|

%ﬂRQﬂ%BGES (Ca{egorg 12}

ntentionally [e an

Acmupm;gg !E%VEL (Category 13)

nientionally Le

{Continued on next pagel
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LTI

gl 1h¥ [ ance E¥;;ggase and Group Fare Passenders: . i X
se specitiad, volunlary reroutings are_not permitted but will be subject to the

Unless otherwi

provigioens specified in this category of the fare ruie.
(21 Advahce Purcgge Fages
la 1ot to Departur

=] .
the event of submission for refund or failure to use confirmed sfgm as ticketed within
the "Advance Purchase Pericd” for any reason, except as dprovided be
fare will be deemed non-refundsble and will be forfeite
non-rafundable amount will be specified in each rule.

TRAVEL RESTRICTIONS [(Catecory i4)
Intentionally Le ah
SALES RESTRICTIOHS gga{eggm 151
Intentionaliy Lett Blanl

BEHA
1

[Cata

in

{1} Full refund will be made in the event of: . . i

{aa) death or illness of passenger or a member of the passenger's iwmmediate family
tattestod to_by an apprapriste oerhf:cate]i . .

{bb) an increase in the advance purchase fare after a ticket has been issuved, and the
assenger desires to cancel,

13y If, afl;er jssuance of the ticket, schedule changes by the garrieris} creala
alterations to the ticketed itinerary which are upacceptable ta the passenger, the
passenger !paﬁ cancel or have the ticket reissued in accordance with applicable
tariffz, without incurring 2 penalty.

th) After Departure L. . N o

{1} In the event of submission for refund or failure to use genfirmed space as licketed
after travel has commenced, except ms provided belows refund will be the ditference
betusen the fare paid and the fare for the irenspertation used less the non-rafundable

.. amount specified in the applicable rule. .

{ii)  In the case of death en route of a member of a family travelling ’cog:ﬂ_\eh the
surviving memberls) will be permitted rerouting of ige balance of the journey without
panalty.

(c} After tha {izket has been issued, the non-refundable portion of the fare shall not be used
as credit towards payment of any other fares. However, snh advance Turchase fare ticket may

be Eradsd to wnother fare typa, only as specified in the aﬁplmah e rule, subject to a

condifions of new fara, in which case the original non-refundshle smount shall still not be

refundable. The "HOMREFZAPEX® entry shall continue to be carried in the "“Form of Paymeni™
box of the mew ticket and any subsequent reissues.
(3] Group Far ineludin oup Inclusive Tour Fares)
(a) Prior to Depariure
(i) Refunds shall be made only to or at the direction of the person responsible for the
. travel arrangements of the groug. .

(ii)  Tn the event of veluntary canceilation by the group or member of the group less than
the nunber of days stated in the rule prior to commencemsnt of outhound travel ; ext‘:eq‘l
as provided Below, a portion of the group paid will be deemed non-refundable and wil

be_forfeited by the non-departing group member(s).

1iii)  Full refund will be made in the case of: . .

{aa) death or illness of the passenger or of a member of the passenger’s immediate
family (attested to by an sgprogr_-:ate certificate ) . .

tbb} replaced passenger, if substitutions are permitted in ihe rule being detailed

{ec) cancellation of affinity/non-affinity/incentive/own use group transportation by
the carrier.

(b) After Departure i . . .
(i) Normal_cancellution and refund procedures will apply provided that in the event of

16}

ow; a portien of the
by the passenger. The applicable

cancellation or rerouting by a member of the group dua to: .

taa) death of the gassenger; eh_ troutes the dx?ferem;e; if any; by which ths group fare
paid excesds the applicabla fare for the portions actually flown by the
passenger, caleulated from the original point of arigin, will be reafundeds

ibb] & death in the immediate family of a passenger, the amount of tha gr‘ow fare
paid by the passenger will bg applied as a credit (but net in cash} towards the

rchase of transportation at applicable fares for the portions actuslly flown

v the pasgenger, caleulated from the original R:Jnt of origin. Similar
arrangements may be made for other members of ihe travel group who belong to the
imnediate family of such passenger ) .

fec) & passenger being unable to cowplete or contimue hissher journey with the group
due to illhess, which must be substantiated by = medical certificate, the amount
of the group fare paid will be applied as a credit towards the purchase of
transportntion al applicable fares for the portions agtually flown by t
passengers caloulated from the original point of origin. Similar arrengements
for transportation ma¥ bo made for other members of the Inclusiva Tour Group who

belong to the inmediale family such passenger.

For unesplained abbreviations, reference marks and sywbols see IPGTL-1, C.A.B. NO. 581, NTA(A) HQ. 373,
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RULE SECTTION I -~ GENERAL RULES

cz [HISTANDARD FORMAY OF ELECTROMIC RULES (Continued)

ggml.ngg (Category 163 {Continued)
31 1red]

ofy
[b) After Depariure (Continued!
the group, refund will be an amount equal to

... canpellation, less the percent e/penalty specified in the applicable fare rule.
(iii} Tn the event = passenger discontinues his/her journey en route for any reason, the
amount of the fare ﬁazd will he applied as a credit toward the purchase o
transportation at the applicable fare caleulated from the peint of erigin.
(c] In any of the circumstances described above, the remaining merbers. 2
rigardless_af their mumber, chall commence or continue wigh the itinerary, subjec
_ other conditions of the rule.
(43 Xndividual Ingéuswe Tour Fares
{a} Prior to Depariure N .
(i) In the event of cancellation by the passenger ar failure 1o use confirmed space as
tickeled prior to or at dsparture time for any reasen, except as_gruvnded in (ii)
below, a portion of the fare will be deemed non-refundsble and wi

mhers of the travel gr’oup,

nclusive Tour fare rule

or & member of the passenger’s immediate family (aitested to by an appropriatae
cartificatel)
ib) After Departure

1i} 1In the event of cancellation by the passenger or failure to use confirped space as
ticketed aftter travel has commenced. exc as provided in (i1i) below refund will
non-refundahle amount specified in the spplicable fare.
_memboris) will be permitted a rerouting of the balance of the journey wi
ig) Credit Towards Further Transportation

origin, in vhich_case the original non-refundanle amount shall remain non—refundable 1in

new ticket ms well as any subsequent reissues.

GHER AMEDIATE POINT (Cateqor )
Infentionally Left Bl=

T ENDOHSEMENTS (Cate 18
nientionally Le ank

LDREN'S DISCOUNTS (Category 19)

gn{enhoﬂaﬂy Left EIa&

DUR_CONDUCTOR DI S {(Category 20}
%nfenhonany [e’f% %%anﬁ
AGENT DI§C%{S if.‘ateggr'! 211
Intentionally Le 2 )
ALL Q‘ﬂﬁﬂ D{§§0UNT‘S (Cateqory 221
nientionzlly Lett Blan
MISCELLANEOUS PROVISIONS (Cateaory 23)
nientionally Left Blan

lta{eﬁm{ 241

urrently Mot Availsble

lCafg%n:! 25y

rrently Hot Availsble

GROUPS (Cate 61
Group Sire

@SS O
children each paying at least 60 percent of the spplicable group fars will be caunted as ene
member of the group.

(ii) Except as provided sbove, in case of Volun‘:ar¥hcancella‘li$ntg: the gm;up ar ?dmember-{ﬂf
e exXcess o group fare paid over the

all-year fare appliceble for transportation from the point of origih to the point of

to all

i1l he forfeitad by the
ssenger. The applicsble nen-refundable amount will he specified in each Individusl

(ii) Full refund will be Hade in theveven’( of death or illness of the prospective passenger

be
the difference bebieen the fare paid and the fare for the transportation used less the

(ii) TIn the case of death en route of & member of a family traveling ‘tage‘ther\{h{ha surviving

out pemaliy.

In case of voluntary rerouting or change of reseryations, the amount of the fare paid may be
used as a credit towards payment of a higher ggﬁlible fare_calculated fron the point o

erwise specified in the fare rule, in erder to determine the niniman group size, two

tha

Continued on next page)

For unexplained abbreviations, reference marks snd symbols see IPGTL-1; C.A.B, HO. GBl, HTA{A) HO. 372,
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RULE

SECTION I « GENERAL RULES

c2 {HISTANDARD FORMAT DF ELECTRONIC RULES [Continued)
ory 261 (Continued)

GROUPS (Catec

(27 Eligibility

1ii)
(iii)

1iv)

ivl

(vi)

(vii)

(ii)
[iii}

{iv]

tii)

Ta) Affinity Group Re ements L. .
C The Travel group must be formed only from Affinity GNLTSs :.e.i_rnea-ber tor emplayes]
i

(b) %nc%j,;vm‘mm Usg Group Begulr‘enenis : .
e travel group sha e_Tor only for own usg of one persen or a legal entity, such a:h

an associationa partnarship, compeny or corporation (referred to as the 'Purchaser’]). Su
Purchaser may not, wholly or partislly, diractly or !.m_hrectlﬁ,

tranzportation with other persons interssted in obiaining suc ation

?g?san ars carried. Howavar, such cost may he raissd by voluntary contributiens if:
1

(c) Incentive Groyp Regujremenis ) . .
{33 Incentive Groups mean groups of empleyess and/or dealers and/or agents Lincluding their

of the same zssociation, corporatioh, company or other legal entity {referred to as the
"Jrganization' 1. L L X

‘{he principal purposes; aims and objectives of the trganizations must be other than
ravel,

sufficient aff:'mit¥ must exist pricr to tha application for transportation in order to
distinguish and set the ?mup apart from the general ﬁn.blm. . . .

Each mewber of tha travel group must be a menber of the Drganization at the time of
application for the group ?ares discount and must have been a_menber for at least six
months impediately prior to the date of commancement of travel.

The travel group rnaﬁ_lnclude the spouse and dependent children of a member of the

Organization from which the dparty to be tr-ansgor’_(ed is drasm. In addition, parenis
living in the same househotd as & memher may be included. However, ahy such spouse,
dependent children or parents must be accompenied on the flight by such member, unless
the member has been campelled to cancal his passage. -

imitation of Solicjtation ..

h:gﬂ respect 1o _tne Tormation of nffmﬂ:{ Groups:

{za! Solicitation js limited to personal letters, circulars and telephane calls
addressed to members of the Drganization, to group publications intended splely
for wembers of t}w_ﬂrggmza{mh {or far wembers of the federation or organizatien
to which the Organization belongs) and 1o any other form of solicitation no
defined as public solicitation in paragraph (vii) below. L

ibb] Selicitatioh must be effected only by officials of the Organizatien or members of
the travel group. . o

tce) The travel group must not be gathered directly or indirectly by a person engaged
in soliciting or sellxng transportation services ar providing or offering fo
rovide transportation fo the gencral public. However, the hare ascartainment of
'{?.he roup fare and/or its collection from wembers of 'H{te travel group wiil not of
itself be considered as engaging in such acts. .

tddl If the organizers of the travel group employ m travel agant to assist in the
fravel arrangementss he must in no way selicit merbers of the travel group.
Howaver, after the party to be transported is formed, the travel agent may
contact wembers of the giroup for tha purpases of arrangipg other travel services

_ _in additioh to assisting in travel sriangements.
£ on of 'Public Sol ! .
ic solicitalion wi & considered ta exist when the group iransporiation is

described, referred to, announced in advertisemenis or any athar writing or means of

public commnigation, whether paid or unpaid, including but not limited to, telephone

campaigns, radio, telegraph and television. However, a statement in public news media

other han_a&reri:sement, which could not reasonsbly be construed as calculated or

likely to induce travel as o member of the travel gr-ou{ and which has nat been

initiated by the Organization, a:_mir merber of the travel group, carrier, or an agent or

reprasentative of any of them, will not be considered public solicitation.

share the cost of the air
{ransportation, including the

the voluntary coniributions are not solicited/obtalned solely from the passengers to be

Carried:

participation in the travel group 3s mot limited to those actually contributing:

E}e ﬂ;nimum aﬂount of each person's contribution has net been presoribed by the
rchasers an :

sach person to be included in the travel group is selected by the Purchaser and for

reasons other than such person’s request that he/she be included in the travel group.

spouses] of the same business firmls}: corporatiohls) or enterprisels) [excludin
nen-profit organizations}), also referred fo as the ‘arganization’', travelling under an
established Incentive Travel Program which rewards the employee; dealers and agente for
l?“t worK or provides an incentive for future activities, .

he Incentive Travel Program is to includae air transportation, accommodations,
sightseging, entertainment and other features the cost of which is horne entirely b{
fhe husiness firms corporation or enterprise and not passed on directly or indirectly
4o the employees; dealers or agents.

For unexplained sbbreviatiens, refsrence marks and synbols see IPGT1-1, C.A.B. HO. 581, HTAIA) HO. 373,

TEontinued on next page)
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0701w



NTACA) No. B15 TMc,A.B. No. 816

Airline Tariff Ft_jblishing Company, Agent
INTERNATIONAL PASSENGER RULES ANMD FARES TARIFF

original Page JU-1&

NO. JuU-1
RULE SECTION I = GENERAL RULES
cz [NISTANDARD FORHAT OF FLECTRONIE RULES (Continued)

GROUPS ICate?gE! 26) (Continued:
(zl EJELA_%g

(9]

5 (Cate 27! . .
(§1 ndividiusl sn Inclys Tour Reguireme . . L. .
{a} Except as otharWise noted, the Individyal Inclusive tour must be included in it's ubl ished

(21

VIS

ntentionally Lett Ble

gEPOSI!§ 1(ﬁjegm~¥ Z29)
nfentionally Left Elank

tel [Continued}
(iii) DOfficials (and their spouses) of such business firms, corgorations or enterprises may
also be included in the group if they are travelling for the purpese of making awards
. or officiating in the Incentive Travel Pragram, . . .
(iv) Each menber of tha Incentive Group must be a merber of ihe Organization at the time of

application for the greup fara.

cumentation , L
a) Gel equirements for 51l Individisal and Group Inclusive Tours .
peg mast be wouchers specifying sleeping accommadations and any sightseeing or other
features of the tour, Such vouchers, including those for ground tr-anspnr-tahnnﬂ must be

available for inspection during check-in prier e commencement of travel from the point of
origin,
tb) Mfgnjjgﬁncentivg,{u%n-gffini{ﬁ/mn Uss Group Requirenents ]

ii] HWritten spplicalions in the form required; shall provide a full description of the
travel desired, the names and fotal number of pasaengers, and, where applicgble, the
affm:iyi;ncen{we!own uze provision undaer which the travel is being requasted, an
m;st be sigred by the applicant tthe parson responsible for ihe travel arrangements of

. e groupl. . . . . .

. iir The apgl{:ca{mn must be submitted to the issuing carrier {the carrier whose tickets asre
to ba issued) pricr to commencement of outbound travel, The deadline for receipt o
... the application is specified in each particular group travel rule, L
(iii) Exeapt as etherwise noted, only those paszsengers listed in the written application may
be transported. =~ | .. L
liv) Passenger Substif ﬁj;%mddﬂ:mns - If nawe changes snd/or additions ta the list of
participants in the travel group may be made afiar the written application has been
submitted, a statement will appear in this caiegory giving the number of changes and/or
additions Tem;tted and the deadlipe, if any is invelved. .

tvi Each_travel group shall be identified by a definite nurber {group cade) assigned by the
carrier.

() o lusive Tour Requiremen . .

11 Hritieh applicalion, in the form vequired: shall provide the pames and total number of
passengers ahd the Inclusive Tour cede number, and be signed by ihe tour operater or a
N assenger sales agent (alse referred o as the *Trovel Organizer').

(ii) e spplication must be submitted o the issuing carrier prior io commencement of
outbound travel, The deadline for receipt of ?:ﬁa applxca'imn is specified in each

. articular $rotm.‘traval. rule. . . L

Liii) xcipt as Dthﬁrwme noted, only those passengers listed in the written zpplication may
e teansported.

tiv] Passenge? s@;jiiutimﬂfgiﬁms - If namg changes and/or sdditions to the list of
participants 1 the travel aroup may be made after the written spplication has been
submitted, a statement will appaar in this category giving the mmber of changes and/or

additions permitied and the deadline, if any is involved. .

rice and appropriate literature, in addition to air transportation, the cost of sleeping or
l:c_rl:el accommodations, plus any other facilities or attractions such as airport transfers,
sightsecing, motpreoach irips and car rentals. . .. . i

(b) Except ss otherwise noted; the Group Inclusive tour must include in it's published price
afpmpmate literature, in addition to air transporiation, the cost of airport transfers and
sleeping or hotel accommodations for the total duration of the frip, plus other facilities
o atiractions such ms sightseeing, motorecach trips and car rentals.

1e) Tours must be paid for in full prior to commencensnt of travel ond price of tour features
and facilities may mot be less than the emount specified in this category of the particular

. . fare rule.

”!!.}I'EHE Tour Prica . .
2l The minimun selling price of the Inclusive Tour; normally expressed as the applicable

Inclusive Tour plus a_specific dollar awount.
th)  Any increase in the mmrr:um_sellm? price due to extra days of sta¥ en route. . .
NOTE: The term "Minimum Towr Price” (HTP) shall be understood 1o mean the minimum selling price

of iha tour per passenger.

HOTH OUNTRY {Catego 81

For umexplained abbreviations, reference marks and synbols see IPGT1-1, C.A.B. NO. 5B1; NTA(A) HO. z73.
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NO. JU"]-
RULE SECTION I — GENERAL RULES
%] [HIARELICATICN OF TARIFE

the carriers shewn below or jointly via the services of t

ggr:‘kicipsnts in_this tariff:
t21
incidentai theregf per

regulations and conditions of carriage.

ublished in Canadian curr-encﬂ of other currency.
t4) Rules in this tariff govern the

expressly stated 1n such tariffs, These rules censtitute the conditions
carriar trensports ar agrees to transport and are exprassly agreed to b
the same extant as if such rules were

{8) The rates, fares, charges. classifications, rules, re ulations, practices
provided herein and in tariffs governed by this tarif have been filed in

agreement.

Tariff Datsbase waintained by Alrline Tariff Publiching Company, Agent on

considerad to be part of this tariff.

the carrisge has pnnmnmd.
iD} Mhen rules or provisions <dn this tariff or tariffs governed hereby provide for

taritf.

as may be appropriate.

(A) GEMERAL . . . . .
T wcept ag provided below, the provisions of this tariff apply locslly via the-services of
i ms‘e carriers with the other

is tariff shall Bpp1¥ to carrisge of passengers snd bagoage including sll services
ormed by Corrier under local and joint rates and charged of Carcier
contained in.toriffs which make specific reference to this tariff for governing rules,

13) Fores and charges of monetary amounts shown in dollars or cents are stated in lerms of U.S.
currency except where fares and charges or monetary amounts sre specifically stated as bhaing

1 his application of gll_fares.ahd charges published in tariff
which, s;iec:ﬁ.cally rofer to and mada subject to this tariff with such exceptions as may ha

the passenger to
O o e o Tone n the coniract of carkiede.

which filing is required by 4rsaty canvention or agreement entered inte between that country
ond Canads in sccordance with the provisions of the applicable treaty, cohvention or

t6) fare rule provisions; local or jeint fares, including arbitrories contained in the On-line
L

(8) BGRATUITOUS CARRTAGE with respect to $raigi'lous_carriage, carrier reserves the right to exclude
application 6f all ar any part of thie tariff.

(€] guﬁusg EIT@UI HOTICE Except as méy be required by spplicable laus, governinent regulations, -
arders and reguirgment, carrier's Fules, regulations end conditions of carrisge are subject to
change without notices provided that no such change shall apply lo a contract of carriage after

fares snd charges based upon percentages of other fares end charges;, such proportionate fares =nd
charges will be determined in accordahce with the Percentage Conversioen Instruction of this

{E} E_EEECTIVE ﬂéLES: FARES &HD CHAEQES .
xcept as otherwise provi reins tha mpplicable rules, fares and charges for carriage af

assengers and/ar bapgage are those in effect on the date of commencemsnt of car‘rmﬁe covered by
he first flight coupon of the ticket. When the fares of charges, collected are no the
spplicable fares or chargas the difference will bhe refunded to or collected from the passenger,

on which e

ard services |
each country in

behalf of JU are

the application of

Far unexplained sbbreviations, raference marks ond symbols ses IPGT1~1, C.A.B. HO. 581, HTALA] NO. 373,
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NO. Ju=1
~ JLE SECTION I —~ GENERAL RULES
L] CLASSES OF SERVICE
(A) ECONOMY CLASS .
{1} Economy Class ("Y® fares will agply when travel ie in flights designated as Economy Class
flights in the carrier's schedule or in the Economy/Class compariment of combination
compartment fhﬁh{s oparated with jet aircraft. .
(2) IPTL ITIONS OF SERVICE L . .
scengers seated in the conom¥ Business section will be afforded in-flight amenities such
as complimentary beverages and tha _complimentary use of headsets for audio/visual
ontartainment (vhera such feature is provided in flight).
(B) BUSINESS CLASS . . . .

c 1) ICIAir Serbia € or D fares will S:gg&ﬂ when travel is in the [€JAir Serbia Business and
Economy Class in the carrier's le.

(2)  DESCRIPTION/CONDITIONS OF SERVICE . .

c ssengers seated in the ir Serbis Business Class Largs or section will be afforded
in=flight amenitiss such as conph@entar;ﬁdbeve s (including cogkiails) an e
complimentary use of headsets for individual audio/visual entertaimment iwhere such featura
iz provided In flight}.

15 C C SURVEILLANCE OF PASSENGERS AND BAGGA

Pass! rs and their ba ara subject to inspection with an electronic detector with or without tha
pass:ir:g:r-: consant or knowgga?:dge. 4 =
{
ISSUED: January 6, 2016 EFFECTIVE: February 20, 20146
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WOLE

SECTION I - GENERAL RULES

B1

c)

B

E)

Fl

G)

H)

czl [CICARRYAGE CF PERSONS WITH DISABYLITTES

A) LCCE CE FOR CARRIAGE . .
ﬁzr gerELa will maKe every effort teo accommodate a person with a dissbility and will not refuse
to trensport & person solely based on the person's dizability, except as permitted or required by

Lewt.
ACC

nless Al o8l
Air Serbis will accept the determination made by or on behalf of a person with a dissbility as to

self-reliance. Onga advis he 5 g
assenger transporiation on the basis that the ﬁerson with a disability is not accompanied by a

Bersonal Attendant or based on tha assumption 1
assistance from airline employees in meeting the passengar’s noeds.

ACCOMP, G SIISTANT REQUIRED FQ I SENGERS

Alr

condition of providing transportation if Air Serbia determines that such an assistant is
assential for safety, such as in but not limited to, the folleuwing eircunstances!

13
Z2)
3]

ggg;tm CLEARANCE . . . R .
IF Serbia will not require a medical clearance for a person with a disability as a condition g'f

travel, except as permitted by lew. Air Serbia may require @ medical certificate whens in goo
faith and using its reasonable discretions Air Serbia determines there is reasopable doubt that a
passenger can complete the flight safely without requiring extraordinary medical assistance.

SEATING REICTIONS AHD ASSIGHMENTS A . .
Khen a_person 1aen¥1¥1es the nature of his or her d;sab111t¥, Air Serbia will, to the extent

Sf:g}a, aceomnodate the passenger with a seat assignment r's needss
inc
traveling with 1 assenger. Passengers with a disebi
seats ihgdesignate emergency exit rows, egcggt 1o the extent recquired b
Due to safety reasons, passehgers with a dis

designated ellorgency exit rous.
ACCEPT, (1} 3 S . . . . .
ition Io the rgfular baggage allowange Air Serbia will accepl, without chargs, as prierity
i

n
check
11

Where spaca permits, Air Serbia will, without charge, parmit the passenger to siore a manually
gggraged, folding b i
ight,

wit

sireraft hold and the first items to be removed.

JAMUALLY OPERATED WHEELCHATR ACCESS L . o ]
) exten germz y space and_facilities, kir Serbia will permit a passenger using a

manally opera

1)
Z)
3)

SERV

Air Serbia will‘accggf for transportation, without charga, a service animal reguired to assist a
erson with a disabi

it
servi
perso
extan
servi
safet
or 1t

C DECLARATION OF SELF-RELTA .
ia determines a safe ssistant is sssential for sefety, pursusnt o Ryle 33 C),

erson is “self-rgliant”, Air Serbis shall not refuse such

at the passenger may require extracrdinary
erbia may reglire that a safely Assistant accompany a person with a discbility as a

A passenger is_unsble to comprehend or respond appropriately to satoty related instructions
due to & mental disability; | L

A passenger is unable to p nggally assist in the passenger’s own evacustion from the
aircraft due_to a severe mobility impairments or L . ]

A passenger is unable to establish a meens of communication with Air Serbia personnel
sufficiocnt 1o receive the safefy briefing dua to having both severe hearing and vision

mpairments.

hat suits the pass
ing seating the passenger together with any Safety Attendant or Personal Attendant
i i Iity will not be prohibited frow occupying

Leuwt.
ility will not be parmitteg to ocoupy seats in

ed baggage, mobility aids, Including but net limited te: | |
an alectrie whealchair, a scooter or a manually operated rigid-frame wheelchair,
a manually oparated foidxng wheelchair,

a walker; a cane; crulches or braces; )

any device that assisis the person o communicate, and

any prosthesis or medical devies,

eelchair and other small mobility aids in the passengzg gab&g dgrigg the
¥ 1 Seirbisy

The assembling and disassembling of mebility aids will be provi
owed in the

t charge. Whealchairs and mobility aids will the last items to ba s

ed wheelchair to remain in the wheelchair:

until the passenger reaches the boarding gates )
while the passenger is moving between the terminal and the aircrafi doory and

while the passenger is meving between the terminal and the airoraft.

ANTHALS

t b -;t¥. To the extent possible, Air Serbia will assig@ o soat to the person
provides sufficient space for the person end the service animal. Air Sorbia will permit the
ce animal to accompany the person onboard the aircraft and to remain on the floor a he
n's saat. The service animal will not be permitied 1o 039ua¥ a passehger seat. To the
t permitted or raquired by law, Air Serbia reserves ihe ri to deny ran5ﬂortatlon to any
ce animal when reasonably nﬁcessar¥, in Air Serbia's sole discretion, for the comfort or
y of passengers or grewmembers or Tor the prevention of danage 1o the property of Air Serbia

s passengars or employess.

L

(Continued on next pagel
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels Orapinal Pags JU-50
sULE SECTION I -~ GENERAL RULES
cza ICICARRIAGE OF PERSGHS WITH DISABILITIES {Continued)
I) SERVICES TO _BE PROVIDED TG PERSGNS WITH DESABILITIES
Upon request, Air Serbia will provide the following services to a person with a disability:
1) assistance with registration at the check in counter,
2) assistance in Er‘ocegding to the boarding areas
2) assistance in boarding and deplanings .
4} assistance in stowing and retrieving carry-on bag%ega and retrieving checked baggages
B} assistence in moving to =nd from an aireraft lavalory; | .
$) assistance in proceeding to the gensral public area or, in some cases, to a representative
of another carnerﬁ s ] - ] ] . .
71 transfer batwesn the Egrgon's.m mobility aid end & mobility aid provided by Air Sorbia;
8) firansfer between a mobility aid and the passenger's seals, e e . ,
2)  Fimited assistance with meals, such as opening packeges, identifying items; and cutting
larga food por;i;iqnsi . .
10} inguiring pariodically during a flight sbout a passenger’s needs, and
1] hbriafing individual passengers with disabilities and sny atlendant on emergency procedures
and the layout of the eabin.
J)  ADVAWCE HOTICE FOR SPECIAL SERVICES
To the extent parmitted by law, Air Serbia may require advance notice for certain spacial
sarvices desired by a person with a disability, Services spplicable under this rule include but
ara not limited to:
1} transportation of an electric yheelchair on an aircraft of less than 603 .
2} provision of hazardous materials packeging for batteries or other mssistive device that are
required to have such packaging; . e .
3) accommedation for a group of 10 or more passengers with disabilities traveling as a group)
4] gnw:.s:on of an onboard wheelchair on an aircraft of 60 seats or more; .
E) ransportation of an emotional support er psychiatric service animal 1n the cabing
6} iransportation of service animal on & fl:gﬁt segment schaduled to take & or more hours; or
7} accommodation of m passenger with both sovere vision and hearing impairments.
Such request sheuld be made by the passenger at tha time of raservation and as far in advance as
goss:_lbla= if a passenger requests a special service at least 48 hours prior to departure, Aip
arbia wills to the extent possible, provide the service. If a Eassemger‘ requests a service less
than_48 hours prior to departure, Air Serbia will make a reasonzble effort ¢ provide the
sarvice.
K} BOARDING AND DEPLANING . ) ) . . . .
ere a persoh With a d:tsalgilz{:i: reilues‘ts assistence in boarding or §eahng or in stmmg
carry=on bagﬁage, Air Serbis will allow the passenger to board the aircrafl in advance of other
passongers where time permits.
L) COHMUNICATION AND CDHFIEE&IIUN OF ;ﬂEQ%NATIDN .
ir Serbis will insure that annoucements to passengers concerning stops, delays schedule ]
changes, connsctions, on-board services, and elaiming baggaga are communicated io any person with
s disability in @ manner sufficient for the persen %o understand the commmication.
H) NGUIRE PERIODICALLY . :
ﬁﬁ_en passengers in wheelchairs that ara not mdgﬂandantly mobile are waiting to board mn
aircraft, Air Sarbia will require perjodically about their needs and shall attend to those neads
where tha services required are usually provided by Air Serbia,
ISSUED: December 17, 2015 EFFECTIVE: January 31, 2016
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original Page JU-Z1

RULE SECTION I - GENERAL RULES

ces [NIREFUSAL TO TRANSPORE/LIMITATION OF CARRIAGE

(a) when such action is necessary for reasons of safety; .

(b} whemn steh action is necessary to prevent viclation of any applicable
or orders of a.h¥ state or coimtry to be floun frem; into or over:

(e} when the conduct, zge, status or mental or physical condition of the

as to;

or passenger's bai;gage:
i
H

or
(111 cause discomfart or make himselfsherself nh"'!ectiunable to other
1ii1) rm\mlve any hezard ar risk to himself/herself

self reliance.

the purpose of boarding aircrafi,

explosives or a cohcsaled; deadly or dangerous weapon or article.
(f) the tickel preduced by the Passenger:

. n the issuing Carrier o its Authorized Agents: or
{ii) has been reported as be:r_?_lns-t_ur stolens or
(1ii) is s coupterfait or falsi ied ticket; or

futhorized Agents, or has bean mutilafte

snd to advise the local suthorities

or articles will be carried,

hissher Ticket as hereinafter provided in Rule 90 [REFUNOS) herein.

(B) CONDTTIONAL ACCEPIANCE FOB CARIAGE . L
& passenger, Whose siatls, age; or menfal or physical condition is such as

&
hazard or risk io himsalf/herself is carried, it is on the express condition

including death caused by such status, age. eor mental or physical condition.

be accaptaed for carrlgge wnmaccompanied on -

(a) AL fares provided by Rule 200 of this tariff. .

(b) Advance arrsngements have been made with the carriaer.

(c} Children ore accompanied to the airport at the time of departure by
or_responsible adui

ossession.

destination. .
e} For on-line transportation only.

16 vears old end advance arrangements have been made with the earrier.
(2) A child shall be considered unaccompanied:

assenger at leasi 16 years o a,?a .
(b1 infant under 2 years of age if not sccompanied by a passenger at

age.

(A) REFUSAL, CAHCELLATIQ? OR REHQVAL
iI7 Carrier will refuse to corrys cencel the reserved space of; or remove en route any passenger

i3] require special assistsnce of carrier when ot required previously by passenger)
1 { fheins ar to other persons or to propertys
Passengers with physical disabilities have the right fo determine their own
td) when the passenger refusas on request to produce positive identification, L
NOTE: Carrier shall have the right, but shall not be obligated; to require pmsitive
Tdentification of persons purchasing tickets and/or presenting a ticket(s) for

{e) when the passenger refuses to permit search of his/her person or property for

til P*ms been gcquired unlawfully or has been purchased from an unagreed entity other

[iv) any Flight Coupon has hean altered bytagyone other than the Carrier or its

. In the above cases, s Carrier reserves the right to retain the said Ticket.

{g) the person producing the Ticket cannol prove that hefshe is the person named in the
oMAME OF PASSENGER™ box, and the Carrier reserves the right to retain the said Ticket

(h) the Passenger has praviousl comqui:ie’d one of the acts or onissions referred to sbove.
12) If question arises of sny aircratt being overloaded, carrier shall decide which passengets

(3) Subject o the provisions of Rule 87, (DENIED BOARDING cogf_g;liggﬁmj) herein, the sola
recourse of any person so refused carrisge or removed en rouie Tor any reason specified in
the furegc_ung paragraphs shall ba recovery of the refund value of the unused portion of

Lo involwve
hat carriera[s‘ﬁal

nok be liable far any injury, illhess or disebility, or agg aggravation or consequence thereof,

iC} CARRL O CCOMPANIED CHILDRI . ' N
in ExcepE as otharwise provﬂé&, children B i'oar-s of age or ovar but under 12 yeare of age wWill
y

under the following conditions:

% who shall remain with the child until enplaned and satisfactory
evidence is presented that the child will be met at the airport of destination by
another parent; guardian or responsible adult upon deplaning. = Ih addition earrier
requests that such evidence must be in writing, duplicate of uhich must ba in child's

(d} l?he flight on which space is held is not expected to tarminate short of or by-pass the
{
t2] Children under b years of age will hot be accepted unless accompanied by an adult st Jeast

~(a) A child at least & {ears of age but under 12 years 'of age, if not accompanied by a

letis; regulations,

passenger is such

passenders) or

a parent, guardizn

least 16 years of

For unexplained abbreviations, reference marks and symbols see IPSTL-1, C.A.B. ND. 581, NTALA) NO. 373,
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RULE SECTION I - GENERAL RULES
CED {WIGROUND TRAHSFER SERVICE

corvice beligen airports or between airports and town cenlers.  Except where _ground transfe
serviee is directly operated by carrier, it is agr-eed that any such serviee is performed by
independent operators who are not and shall not be deewed to ge ag ot 5

Anything done b¥ an emplovee, agent or representative of carrier in assisting thae passenger

nake arrangaments for such ground transfer service shall in no way make carrier limbla for

for its passengers local transfer services, the terms, conditiens, rules and regulations of

checks and baggage valuation agreements shall be deemsd agplicable to such local services.
portion of the fare shall be refundable in the event local transfer services are not used.

{Bt In the case of scheduled avernight stops on through service via the same or a conbination o
carriers hamed, ground transfer charges may ba borne by the carrier.

{A) Except ms otherwise provided below carrier does ngt waintain, eperate or provide ground transfer

ants or servants of carrier.

acts or omissions of such indspendent operator. In cases where & carrier maintains and operates

carriers including {hut without limitation). these steted or referred to in their tickets, bagoage

r

to

the
the

Ho

+

.1 {NIpASSENGER EXPENSES EH ROUTE

tA) INFLIGHT SERVICES . )
fleals, 1T served, will be free of cherge: unless otherwise specified in the published tarif
carrier.

for hotel reserv;{ims, ut 4he svailability thereof is not guaranteed. All expenses

rasarvations will be chargesble to passengers, gxcept as othervise provide

12)] Excepl as providad below, hotel expenses are not included in passenger fares, and in
case of scheduled overnight or other stops on through services, the cost of holel
accomwodation may be borne by carrier,

[C) AR EHTS HADE BY CARRIER .
%n m&mg arrangements for hotel or other housing and beard accommodation for passengers, o

other services requested by passengers, whathor or not the cost of such arrangements are fo
account of carrier, carrier acis on1¥ as agent for the passengar and carrier ls not lisble
Joss, damage or expensa incurred by the passenger ms a resuli ofs or in connection with, 1
by the passenger of such accommodation or other service, or the denial of the usa thereof +
passengar by any other persens company or agency.

(B) EN ROUTE GROUND SERVICES . . i o .
(1 " requesie passahger, carrier's representatives will make application on their behalf

incurrad by carrier ar its regresan‘tatwes in arranging, or attempting to srrjan%c:! frt:rr -
in this tariff.
in the

fs of

r for

™

for
use

o the

For unexplained abbreviations, reference marks and sywbols ses IPGTi-1, C.A.B. NO. BE1, HTA(A) HO, 373
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF -
NO. Ju-1

RULE SECTION X - GENERAL RULES

40 [HITAXES

addition to the published fares and chargas.

or ather stops on through services.

Any tax or other charge imposed by government authority and collectible from a passengsr will be in
EXCEPTION: Transit taxes at connecting peinhts will ba borne by carrier in case of scheduled overnight

a5 [HIADHINISTRATYVE FORHALIYIES, PASSPORTS, YESAS AND TOURIST CARDS
(A) COMPLYANCE ¥ REGULATIONS

carrier. Carrier shall not be liable far an¥ aid er informa
of earrier tc any pesssenger in connection wi

documen

(B) PASSPURTS AND VISAS A B
te] The passenger must present all exits, enfh¥ and other documents reguired bg lous,
raguiat;ms, ordersy derends or requirements of the countries concerned. Car

carriage to any passenger whe has not complied with applicable lews; regulatiops,

d
(2) gasse or for loss or expense due to the passenger’s failure to conply with this

deportation will not be refunded by carrier.

(0} GOVERNMENT REGULATION L L . .
o Liahility shall attach to cereier if carriar mdgood faith detmrmines that what it
to be aﬁglicable 1=, government regulations demand,

and it does refuse to carry a passenger.

a ];ag.se o chall comply with sll laws, regulatiens, orders, demsnds or travel requirements of
countries fa be flown from, inte or ever, and with all rules, regulations and instructians of

tion given by amy agent or_emp19¥ee

h obtzining necessary documents” or complying with

such laws, regulaticns, arders, demands, requirements ot instructions, whether given n
writing; or for the censequences fo any passenger resulting from his failure to oblain such .

{s or to l::om‘ply with such ¥aw, regulations, orders, demands, requirements or instructions,

rrier may refuse

enends or requiraments or whose documents are not completed. Carrier is noi liable to the

uhject to applicable laws =nd regulations, the passenger agress lo pay ihe applicable fare
whehever carriar, oh government orders is required to return s passengsr to his point of
origin or elsewhere due to the passenger's inadmissibility inte a counirys whether of |
transit or of destination. Carrier wll apply ta the payment of such fares any funds paid
by the passenger to carrier for unused carriage, or any funds of the passenger in
pussession of carrier, The fare collecled for carriage to the paint of refusal or

(C) CUSTONS TMSPECTION . . )
1T required, the passengsr must attend inspection of his baggages checked or unchecked, by ,
customs or othor government officials. Carrier accepts no respansibility toward the passenger if

fhe later fails to observe this econditian, If danage Ls caused to carrier because of th
pasaenger's failure to observe this cendition, ths passenger shall indemnify carrier therafar.

order to requirement requires that it refuse

rgfl or in

orders,

provision,

he

-]

understands

For unexplaired sbbraviations, roference marks and sywbols sse IPGT1-1, C.A.B. ND. 681, NTACA) HO.

375.
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels Oniyinal bage JU-54
NO. Ju-1
F .
§ .
- LE SECTION I — GEMERAL RULES

commgm

cart
(2) To.t

this

i=)

b
¢)
d)

P L]

(3} Carr
of d
the
of

c IN)i4) For

ia)

T

(b}

(e}

BB LIABILITY QOF CARRIERS
{A) SUCCESSIVE QEBRIERS . ) i .
Carriege 16 be performed under_ona ticket or under a ticket and any conjunction ticket issued in

(B} LAMS AND PROVISIONS APPLICABLE _ . . . )
arriage hereupder is subject to the rules end Limitations ralating to liability esiablished
by the Convention (Rule 1 DEFINYTIONS herein) unlese euch carriage is not "international

Issued therewith or me shown in carrier's_timetable as schaduled s opp1n¥ places on_the
s ©

assanger's route,
goncu?ﬁng in this teriff is set forth herein,

rules se
end prevail over any provisions of this tariff which may be inconsistent with those rules.
C [Clic) L OF LTARILI
1) ara Siong . i .
wcopt as the sppliceble Convention or other low may otherwise require;

pTl-ma earriol it not liable for any death, injury, delay, loss or other damage of

n therewith by several successive Carriers is regarded as a single operation.

iaga" as defined by the Conventian (Rule 1 DEFINITIONS herein). .

b exient not in conflict with the provisions of paragraph (1) above, all carriags under
tariff snd other services performed by each carvier are subject to: .
f.f,fhwble lews (including raticnal lauwe implemeniing the Convention or extending the.

vs of the Convention to carriage which is not 'in ernational carrisge" as defined in
the Convention}s government regulations, erders and requirements.

Provisions set forth in the passenger's ticket,

Applicahle fariffst and . .
Except in transportation batusen @ place in {Clthe U.S. and any place gutsida thereof

and also betwsen 2 place in Conada and any place outside thereof, Conditions of
Carriage, regulations and timetables (but not the times of departure and arriva
fherein specified) of carrier; which may be inspacted at eny of its offices and at

_airports from which 1t operates regular services,
fer's name may be sbbreviated in tha ticket and carrier's address _shall be the airport
eparture shown opposite the first sbbreviation of carrier's name in the tickets and for
rpose of the Convention, the agreed s{oppmg places are those places, except the place
r

epariure and the place of destination set forih in the hikﬁi nd sny conjunation ticket
£
each carrisr

A list giving the full name, and its abbreviation
the Eurposq of intermational carriage governed by the Montreal Convention, the liability
out in the Mentreal Convention are fully incorporated herein and shall supersede

whatapever nature (hersinafter in this tariff collectively referred to as Tdamage") to
passengers or d baggage arising out of or in cornection withu carriage or other
servicas performed I:nx carrier incidental therste, unless such damage is caused by the
negligence or willful fault of carrier. Assistance rendered to the passenggr by |
carrier's employees in leading, unloading, or ‘traa}ssh:_.ppmg baggage shall eohsidered
as gratuitous service to the passenger. Tha carrier is not liable for damagg to such
unchecked ba¥gaga incurred during, or as a result of such serviece, irrespective of the
negligence of carrier's employees. ] .. .
The carrier is hot liecble for any damage directly ard solely arising out of iis
mplianca with any lews, government regulations, orders, o requirements or from
failure of pgssenger"fo comply with same, or out of any cause beyend carrier’s control,
The carrier is not lieble for damage %o a passenger's baggage caused by property
contained in tha passengar's gage. Any passehger whose r'oger;l caused damage fo
another passenger's baggage or lo the property of carrier sﬁal indennafy carrier for
all losses and oxpenses incurred by carrier as a result thereof.

(Tontinued on next pagel
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:.Nch JU“I

" WLE SECTION T ~ GENERAL RULES

B LIABFLITY OF CARRIERS tCont inuad)
c [ClC) LIﬂITBEIOH 0F LIABILITY (Continued)
(1) (et;er'a rovisions t(wontinued)
dil  Hhen th
for spoilage resulting from dalay in delivery of
{Boggage}s nor for danage
without carrier's Knowle

valyable srticles, forbi
included in a_passenger's checked baggage wit

¢ to the extent i

subject to the published rates and

against the first or last carrier.
another carrier so only as a
on its own line. . .
{g) The carriaer shall not be lisble in eny event for
arising from carrizge s

th} Any exclugion or

sco ir employment and a

eipployment.

. . ferritory. e s
fz) Liability in case death or_beodily injur a
a B marrier sha & Li or Article

compean O
provided in the follewing paragraphs:
{i) the carrier shall nol be sble to exclude or

1ii? ihe carrier shall not be liable
geinl Drawing Rights for each passenger i

of the carrier or its servants or agen
(bb) such damage was solaly due to the negl

. omission of a third party.
(iii) the carrier reserves all other defenses and

including, but got limited to, the exonerat
Convention and Article 20 of %he

with paragraphs (1) and (2] hereof,

indemnity.

damage for such claims may be determined by
of the domicile or country of pearmanent res

e Ghrrier has exarcised the ordinary stendard ef car

aggsg to, or damage caused by,
115 which are unsuitably packed and which are included in o passangor’s chacked baggage
ﬁa, nor for damage; destruction, loss of pracious and highly
en as checKed baggaﬁa, dascribed in Rule 115 if they are
hout carrier's knowledge. The carrier
shall not be liable For ths damages or delay in delivery of a passenger's checked

ba?gafe and propert acceg’ced pursuant to the oxecution of a release
Rule 115 at such release reieves carrier of lisbility,

(e} The carrier may refuse to accept any articles that do not constitute checked baggage as
such term is defined harein, but if delivered to and received by carriers such articles
shall be deemed to_be within the bagﬁage valuation and limit of liability, and shall ba

: charges_of cartier.

(f) Liasbility of carrier for damages shall be limited to occurences on its own line, except

in iho caca of checked baggagé as to which the passenger also has a right ¢ ion

(1) a carrisr ms_;u:mg a tickel or checking baggage for carriage over the lines of
o83

gent.
£ii) the_carrier shall not be lizble for death or injury of = passenger not occurring

ubject to this tariff, whether or not carrier had knewledge that
such damages might be inclrred. | ]
limitation of lisbility of carrier under this teriff or the licket

shall applﬁ %o agents, servants, or representatives of the carrier acting within
s of the feo to any person. whose aireraft is used gy_

and_its agsn’cs, servants or reprasentatives acting within the scope of their

{i) The owner of a pet shall be ragponsibla for compliance with all governmental |
regulations and restrietions, including furnishing valid health and rabias vaccination
certificates when required. The carrier will not be lisble for_loss or exgense dus to
the passenger's failure to comply with this provision, and carrier will not bhe
responsible if any pet is refused passage into or through any country, state or

e u o on
satory damages sustained in the case of death ar bodily injury of a passenger, as

axceeding 112,100 Special Drawing Rigfs {ShRs3 for each passenger.
r damages to the extent thet they exceed 113,100

f the carrier proves that:

fga] such damage was not due to the negligel_gue or other wirongful act or omission
s3 ar

Convantion or tha Mentraal Convention, whichever may apply, to such elaims

. Montreal Conventicn except that the carrier shall
not invoke Articles 20 and 22{1) of the Harsaw Convention in a mannar incensistent

(iv) with pespect to third parfies, the carrier reserves all rights of recourse against
gny other parsen, including without limitation, rights of contribution and

(v) the carrier agrees that, subject to applicable law, recoverable compensatory

care, it shall pot ba liable
an¥ pm::shaI;le_ls deseribed in Rule 118
ragile articies described in Rule

release as set forth in

any consequential or special dal

the carrier

ASEOIH]S!

e Hontreal Convention for pecoverable

limit its lisbility for damages not

igence or other ur'ongfu.l act or
limitations available under the Harsaw

ion defense of Article 21 of the Harsow

roference to tha laus of the country
idence of the passenger.

LT

(Continued on next pagel
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SECTION I - GENERAL RULES

55

Raaian

LIABIL ITY DE CARRTERS [Continued}
N OF LTARPTILITY (Continued]

fele),  LIaaTIo .
iz} L3sbilily in the case of death or bodi;¥ injury of a Eassenfer‘ (Continued)
Y In cases of personsl injury or death, the carrier shall make an advancae anm?t whﬁr‘e
2 o ah

the caprier determines it 1s necessary to meet the immediate economic na
hardship suffered by a passenger as provided in the following peragraphs:

1i) unless = dispute arises_over the 1dgntit¥ of the persen to whom an advance payment

11 : t dalay, meke tha advance payment to tha
passenger in an amount or amounts determined by the carrier in its sole
discrefion. In the event of death of a passenger, the gmount of the advance |
payment shall not be less than 16,000 Special Drawing Ri hts, which shall be paid
1o = representative of the passenger's next of Kin eligi le to peceivs su

shall be as the carrier shall, withou

advance payment_as determined by the carrier in ils sole discretion.
{ii) the carrier shall make the advance payment as an advance against the

liability under the Harsaw Convention, or the Hontreal Convention, H"i $ .
ity, an

be offset against, or deducted from the ggymen‘l geharﬁ P
ion oh alf o

apply. advance ?ayment shall not constitute recognition of lisbi
advahce payment shall 0 I
settlement or judgemant with respect te any claim for compensa

the passengar,
(iii} ilpa_garrier',

of an advance payment ¢ tute a release of any claim, wha

rson.

tiv) gﬁe capriars in making an advance payment, preserves its right to seek
contribution or indemaily from any other psrson for such payment, which shall not
be deemed 1o be voluntary contribution or contractual payment oi the part of the

carrier.

(v} the carrier gay recover an advance dpaymn't h{gn;n:ndybgegﬁgn pgl;gxgg i:rp;%ﬁg -glgat
. »

s or where and to
he advance payment

the carrier is not lisble for an age sus
is proven that the person was not entitled to raceive the gaymen
the extent that it is proven that the person who received
_ ... caused, or contributed to, the damage.
{Z) Liability in t co of passenger dela
carrier shall ba Tiable
air, as provided in the following ars_ngr@;t)hs: . .
{a) The carrier shall not be Liable if it proves that it and its servants and

all measuras that could reasonably be required 1o avoid the damage, er that it was

impossible for it or them to take such measures.

{b) Airport, air_traffic control, security, and other facilities or personnel, whether
Lijc or private, not under the control and direction of the carrier are not servants

u
it agents of the carrier, and the carrier is not liable to the exient the
caused by these kinds of facilities or persamel.

{c] Damages occasioned by delay are subject to the terms, limitations and defenses sat
forth in the Warsauw Convention and the Montrsal Convention, whichevar way apply. They
include foreseesble compensatory damages sustained by a passenger and do not include

11 defenses and limitations availsble under the Warsay Conveniion

or the Hontreal Convention, whichever may apply, o claims for damage cccasione
delay, including, but not limited toihihe axonoration defense of Article 21 of the
&

mental damages.
(d] The carrier reserves &

Warsew Convention and Article 20 of

in light of the demage proved by the passenger. The limits of liabil

o
1y in cases described in Article 25 of the Harssd Convention or Article 22(5) of the

)
Hgg‘l:raal Convantion, whichever may apply.

: in_making an adyance payment, does not waive eny righis, defenses, or
limitations available under the Harsaw Conventions or the Montreal Convention

whichever may apply, to an¥‘alaim on behali of the Eassengur nor shall accep‘iance
onsti %soever, by any

oF damage occasioned by delsy in the carriage of passengers by

Montreal Convention. Under the Monireal

Convention, the Liability of the carrier for damage caused by delay is limited to 4,694
Spagial Draming Rights per passenger. the amount of compensation ;_]t. be hgﬂer‘mned
ity s

carrier's
ichaver may

agents tock

delay ie

[Tontinued cn nexlt page)

ISSUED: June 17, 2016 EFFECTIVE: August 1, 2016
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SECTION I -~ GENERAL RULES

bB& LIABILITY OF CARRIERS (Continued)

c [CI(C) ITATION OF ILITY (Continued)
(4) [i=biis se of destruction or loss of, dapage to, or delay of checked and
A= 2]
claim shou. 8 eligible under this rule unless the person_prasents vaiid %ggage tag

§-3

[ X

jssued by carrier for the lost, damaged or delayed hag and relevant flight. e carrier is

lisble for dmes sustained in the case of destruction, loss of, damage to, or delay of

checked and scked baggage, as provided in the following parag 5% ]

ta3 Except =s provided balow, the habglrtﬁ of the carrier is limited to 1131 Special
Dirawing Righis for aach passenger in the case of dastruction, loss, damage, or delay of
baggage; whather checked ar unchacked, undor the Harsaw Convention er the Hontreal

Convention, whichever may apply. Unless the passenger dg'r:wes otherwisa:
i) all baggage checked by & passenger shall be considered to ba the property of that

assangers
(ii) g par-ﬁcular piece of baggages, checked or uncherked, shall not be considered o be
. the property of wora than one passonfel:i and
¢iii} unchecked e, including personal items, shall be considered to he the
property of tha passengar in possession of ihe baggﬁge at tha time of enmbarkation.
(b) If a passenger makas, at the time checked baggage is han ed to the carrier, a special
declaration of interest and has paid a supplemenfaq sum, 1f applicable, the carrier
will be liabla for destruction, loss, damage, or delay of such chacked b age in an
anount not exceeding the declared amounts Unlegs the carrier proves that declared
amount is greater than ths passenger's actual interest in delivery at destination. The
daclared amount, and the carrier's liability, shall not excepd the total amount of
dacleration psrmissible under the earrier's regulations, inolusive of the Limitation of
paragraph(Ci(4)(a) hereof. In ths case of iransporiation under the Harsan Convention,
no supplementary sum shall ap;‘a:.l! unless the detclared amount excesds 19 Special Brawi
Rights per Kilogram of the total raecorded weight of the checked baggage at the time the
baggage is handad to the carrier. Nevertheless, the carrier may impose chargas for

iaces of baggage in excess of any free allowanca the carrier may provide. . )

QTE: This provisien is not applicable 1o a person with a disability’'s mobility aid,

te) In the case of unchecked baggage, the carrier is lizble only to the extent the e
resulted from its fault, or that of its servenis or agenis. )

{d} the carrier is liable fo the damage sustained in case of destruction or loss of, or
damage 1o, checked baggage upon condition enly that the avent which caused the
dastruction, loss or damage took place on board the aircraft or during any peried
within which the checked bapgage was in the char?a of the carrier, Carrier is not
liable for destruction, loss, ges or delay of baggage not in the charge of the

carrier, including baggaga undergoing securily inspections or measures not under the

control and direcltion of the currier. Howovar, the carrier ie not liable if and to the
axtent that the damage resulted from an inherant defect; gualiiy or vice of the baggage
or due to over-packed baggage. Further, the carcier’s 1:ab:.§1{.'¥ for the destruction,

loss cjamaﬂa ar delagoof ggage is subject to the terms, limitations snd defenses sot

'Fortlfn in the Harsai Convantion and the Hontreal Convention, uhichever wmay applys in

addition to any limitation of defense recognizad by 2 court with proper jurisdiotion

over claim.

{a) In the event of loss of or partial loss, dela¥ of, dastruction or damsge to b €3
tha passenger wust submit original receipts of purchase when filing a claim.
carrier will depreciate the cost of the itemls) ms evidenced b¥ the receipt at the rate
o{ 107 for each year from the date of purchase till the date of the submission of the
claim,

(f) In the case_of danagad bag (suitecase and similar), accepted as checked baggage the
carrier's liability shall be limited to the repairing the domaged bag, paying the cost
of repair if such repair ware preapproved by the carrier on the basis of an estimate or
replacing the bag with adequate one, satisfactory to the passenger, if it is not )
repairable or reirburse the passengar for the replagement cost o e ., _The garrier
chall have discrotion 1o determine whichs, i anys of the three above mechanisms to use
1o compansate the passenger. e .

(4] The carrier reserves all defenses and limitations svailable under the Harsow, .
Convention, Hontreal Convention, whichever may apply to such claims mr_:ludmg,
but pot limited tos the defense of Article 20 of the Harsaw Convention and Article 1
of the Hontreal Conventions and the exoneration defense of Article 21 of the Harsws
Convention and Article 20 of the Montreal Convention, except that the carrier shall not
invoke Article 22{2} and (3) of the Harsaw Convention in a manner inconsistent with

aragraph (4)(a} hereof. The limiis of 11a_ab111‘|:§ shall not apply in cases described in
Kr‘i_:mle 25 of the Warsew Corwention or Article 22{E) of the Montreal Convention,
_.whichgver may apply.

Hob:lrlﬁoaxgs ] ) . . . ) .

Hote: HMotwithstanding the norpal carrier lxabllrti ae contained in this rule, the 1imit of

liability will be waived for claims involving the loss of, damage to, or delay in delivery

of mobillity aids, when such items have heen accepled as cher_;kecl_ba%g e or otharwise. In
ha event that a mobzl:{;( aid is lost or d@m@% s+ compensetion is to be based on the cost of
the repair or replacement value of the mobility aid.

{Continugd on naxl pagel}
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213 LIABILITY OF CARRIERS (Continued)
c [cltD) THE LIMITATIONS D AIMS AND ACTII
: (1} age to bagoage unless the person entitled to_delivery

[CIE) OVERIDING

c ICI(F}  MODIFICATION AND WATVER . ) ) ]
No tative of carrier has authority te alter, modify, or waive any

c [MIE3)

o action sha =] li:l case o =mage

complains o the carrier forilwith after the discovery of the damage, and, at the latesi,
within seven days from the date of receipts and in the case of delay, or foss copplaint
myst be made at the latest within 21 days from tha date on which the baggaﬂg has been placed
at his/her disposal (in the case of delay)s or should have been placed a is/her disposal
(in the case of loss), Every complaint must be made in writing and dispatched within i

img ateoresalid, R
{2} Any right to damages inst carrier shall be extinguished unless an action is brought
Fhin. ears reckgﬁgd from the date of arrgﬁal g% th: destinaiion: or fr;; the date on

within two ¥ 3 2
which the mircraft ought to have arrived, or from the date on which the carriage stopped.

OVERIBING LAN . . ; .
If gny Eruv1$10n contained or referred to in the ticket or in this tariff may ba contrary to an
applicable law, government regulation order or regulrement which cannct be Waived b agreement
o .iﬁe extent_that it is invalid, shall be severed from

the parties, such provisions, to i
ticket or teriff and remaining provisions shall continue to be of full force end effect.

agent, servant, or reprasen i :
provisians of the contract of carriage of this tariff.

HSPORTATION
§1 raiuitoue transporiation by carrier of persons as hareinafteg described shall be goverred

by all the provisions ¢f this rule, except subparagraphs (2) below and by all other

applicable rules of this tariff, | A . . .

{a) Transportation of persons injured in aircraft accidents on the lines of carrier ond

ghy910:ans and nurses attending such persons, | i .

{b) Transportation of persons, the object of which is that of providing relief in general

epidemics, pastilence or other calamitous visitation. )

(¢} Tronsportation of persons, which is required by, and authorized pursuant to Part 223 of

the Economig Regulations of the U.5. Deparimen of Transportaticn.

(d} Trensportation of persons which is subject to the Convention. .

le} Transportation of officars, employges and servants of carrier iraveling in the couree

of their employment and in the furtherance of carrier's business,

{2) Excopt with respect to gratuilous transportation of persons deseribed in paraﬁraph G 11}

above, carrier in furnishing gratuitous transportation shall not be limble {the previsiens

of Rule E5 Q%IABILIT? OF CARRIERS) to the contrary notwithstending) under any cireumstences,
whether of 118 oun negligence or that of its officers, sgents, representatives or emploYees,
or otherwise, and the person using such free irensportation, on_bshalf_of himself/harself,
hissher heibs, legal reprasentatives, defendants and other parties in interest, and their
ropresentatives, assignees, releases and.agtegs to_indemnify carrier, its officers, agents,
ra?reseniatxves and a@gloyees from =1l 1i=bility (including cost and expenses), for ahy

all dalay, and for failure to complete passage, and from any and all loss or damage to the

Ereperiy of such person. | ] . ]

wcept in respect of gratuitous tragsporiation of persons desoribed 1gagara?raph (6)11)
sbove, carrier in furnishing gratitious transportation shall not be limble (the provisions
of Rule 55 Liability of Carrier to the contrary notwithstending) under an _cireumstances
whether of its own negligence or that of its officers; agenls, representalives or emploieas,
or othsrwise, and the person using such free transportation, an_behalf of himself/herself,
his/her beirs, legal representatives, defendants and other parties in interast, and their
representatives, assignges, releases and agress to indemnify caprier, its officers, agents,
regresentai1geg and employees from all liability fincluding cost and expenses) for any and

all dath or injurys to such T?rgon {Sea NOTE below). . .

NOTE: Rules stating any limitation ons or conditions relating to the liability of
carriers for gerson 1niury or death are not parmitted 1o be included in Yariffs
filed pursuant to the laws of the United States, except to tho extent provided in
rule 55(21(al, as part of the tariff filed with governments other than tha United
States and not as part of this tariff filed with the Depariment of Transportation

of the United States.

ISSUED: June 17, 2016 EFFECTIVE: August 1, 2016
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50 ESERVATIONS

(A}

(B)

tcl

(D)

(E)

Gﬁgﬁﬁa!,

icket will be valid only for the flight(s} for which reservationts) shall have bean made, and
only between the points naned on the ticket or spplicable flight coupons. A passengsr holding sn
urwsed open-date ticket or portion thereof or miscellsneous charges order for emmard travel, or
who wishes to change his ticketed reservation to another dake, shall not be entitled to any

prefarential right with respact to the obtaining of a resarvation,

CONOILIONS OF RESERVATIONS . .
eservalions sha e tenfative unless and until carrier has issued a validated ticket or |
h ed, and the reservation is

Hiscellaneous Charges Order for the carriage for which spaca is reserved, i
entered inte the carrier's reservation eystem. Carrier will cancel a reservation at any time

without notice on the feilure of the passenger to purchase a ticket for the space reserved,

TON 1: Subject to payment or satisfactory credit srrangement, & validated ticKet will be
issued h¥ the carrier indicating such confirmed space provided the passenger |
applies to carrier for such ticket before the time agreed upon betwaen the carrier
and the passenger when the reservation was confirmed. However, if airport .
ticketing was ﬁm‘j upon, it must be made et a tise greater than 60 minutes prior
to the scheduled time of flight. . i . .

EXCEPTION 2: Such reservation of space is subject to cancellation by the carrier without notice
if the passenger bas not obtained a velidated ticket sgeo:.‘fy:l.r_\g his/hay confirmed
reservad space by the time linmit agreed upop betwesn tne cairiér and the passenger.

EXCEPTION 2:  In the event of the terpination of an interline traffic agreement bebueen ICIAiR
Sarbia and another carrier, JU will honor anggresewahon for traval oh JU made by
such other cagrigr- prior te termination of the agreement provided JU issues the
ticket if such ticket was not issued prior to termination, . .

EXCEPTION 4: TIn tha eyent that the nunber of Egrsons presenting themselves uith confirmed
raservations_for carpiage on a flight exceeds the number of seals available, those
passengars with confirmed reservations who are nol accomodated will be subject to

ule 87 (DENIED BOARDING COMPENSATION) herein.

CATEON OF ACCOMMODATIONS R
arrier doas hot glw.{rs_:r‘anfae sllocation of any
seat in the no smoking saclion of the airecraf

ARRI SSENGERS s .
@ passenger must present himsalf at the airport of departure for check-in at least the number

of mgnuies indicated below prior to tha scheduled departure tima of the flight on which ho/she
olds @ reservation. If the passenger fails to errive at such airpart of departura he
established timo limit or appears impropsrly documented and not ready to travel, carrier will
cancel space reserved for himsher. gﬁartum will not be delayed for passengers who errive at
airports of departure tgo late For such formalitioz to ba completed befora scheduled departura

tims, Carrier is not ljable to the passenger for loss or expense duo to passenger's failure to
comply with this provasien.

CARCELLATION OF CONTIMUING SPACE . ' . )
a passenger Tails o occupy space which has bean reservad for him/hor, carrier will cancel all
other reservations held by such passenger for continuing or return space. Carrier is mot liable

for such cancellation but carrier will refund in aceordance with \'olfmfary Refunds provisiens
published herein under Rule 9BRLE).

gar-{icular spaca or seat in the aircraft or of a

ISSUED: January 6, 2816 EFFECTIVE: Fabruary 20, Z0lé
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RULE SECTION I - GENERAL RULES

C&E IHITICKETS

tA) GENERRL )
i ticket will not he issued and in any case Carrier will
Eassenggr has paid the applicable fare or has complied w

v Carrier.

issueds shall not be valid

destination and via the routing designated thereon.
the carrier's electronic reservations system. Instead o

PE"I‘!EVlI‘l? the passenger's recard withi
summary of the ticket information and itinerary.

{B) VAL

11} General . .
Hhen validated; the ticket is good for carriage from the
to the nirport at ihe place of destination via the route

Corrier’'s toriffs, Each fli coupon «ill be accepted

vaéig%tgnw}ll 2? iﬂ aggmlzd:nge \gi{h Car_‘rifr‘é: tarit
EXCEPTL 3 e ticket is for or inclydes an excurs
shorter peried of ticket walidity thanci;d

transportation.

from the date of issuance of the ti

follows:
{a) For no longer than seven days beyond the original 1
{icket valid for one year is unable to cbtain space

provide previeysly confirmed space; or a fli
period of \_rahd!'t¥5 a scheduled stop which is _eithe
passenger is omit

schedu

validity of his ticket by reason of illness, become
medical certificate, or until the first tervice of

until ihe date of the first svailable flight after
mccording to a 1cal certificate, but in no case
he/she becomes fit to travel. In such circumsiance

tickets of the persons accompanying the deceased pa

fe) A Miscellaneous Charges Drder issued without defini
far a ticket within one year fram the date of 1ssue
for a ticket.

(f) In case of death of a passenger en route, the valid
amompanymg the deceased passenger may be exten
date of death. _In case of death in the immediate f
commenced travel, the validity of the passenger’s 1
immadiate family accompanying him,” may be exterded
death, 4 desth cortificate, or copy thereof must b
reticketing,

(2) A ticket which has not been validated or vhich has been altered, mutilated or improperly

id.
(3) Ho parson shall be entitled to transportation except upon presentation of a valid ticket,
Such _ticket shall entitle the passenger to transportation only between points of origin and

() An electronjc ticket ¢"E-Ticke®") is the record of agreement maintained and processed within

a writlen receipt is provided to the purchaser, which econtains a file reference for
{:m tha carrier's reservations system, std includes a

applicable class of service and is valid_for one year from the date on which irang artation
cormences at the point of nuﬁin on original ticket, except as otherwise specified in

for which accommodation has been reserved. When flight coupons are issugd on_an *Open Date"
basls, acoomodation will be resarved upon application subject to the availability of space.
e place and date of issug are sct forth on the flight cbupehs. Any extension of ticke
5.

validity shall spply only in respect to such excursion or special fare
gt_:g_gl;g}g_ga If ne I:ortion of the ticket is useqlék‘klt'le period of validity will be ane year
et,

{2} o OF VALIDITY
gméegs expire al midnight on the date of expiration of ticket validity, except that such
poriod of validity will be extended by Carrier without additional collection of fare ss

tbi For no longer than ihirty days beyend the original limit when Carrier is unsble tg
gg{- is cancelled or postpoped during the
eds Carrigr substitutes a different class of service, or eauses a
pESSEhf@!‘ Yo miss @ connection, or fails to operate @ flight reasonably according to
e,

(c) Until the date when the passengers who is preven{ed from ’(ravaling within the period of

been paid on the Cgrrier on which space is available after such date from the point
wherg the journey is resumed or from the last connecting point. Pravided, that when
the flight coupoins remaining in @ ticket having a one yoar validily invelve one or more
stopovers, the validity of such ticket will be extended for not more than 3 wonths From
the date shown on such certificate, In the case of short limit special fare tickets,
tha validity of the ticket may bg extended in the event of illness of the passenger

poriod of velidity of tickets of persons traveling with an incapaciiated passenger.
id) For no longer than forty-five (45 d%zs after the date of death of a passenger tor

by no more than 4% days from date of

not bhe obliged to carry uniil the
ith credit arrangements” esteblished

light couponz la “papsr ticket™},

airport at the place of departure
shotin therein and for the

for carrisge on the date and flight

jon or other specjsl fare having a
icated shove, such shorter period of

imit when a passenger who holds a
at time of application to Carrier.

r a stopovar or destination for the

s fit to travel according to -
the class for which ibe fare has

w/she becowes fi1 again to travel
lzter than 7 days beyond the date
s, Carrier will extond similarly the

5 ar.
ie date of passage_must be presented
3 otherwisze it will not be honore

ity of tickets of porsens
¥_no more n 4 ays from the

amily of a passenger who has

icket and those of mesbers of his

o presanted at the time of

For unexplained sbbreviations, reference marks and symbols see IPGTI-1, C.A.B. HO. B81, HTALA) NO. 373,

TContinted on nexlt page)

ISSUED: August 23, 2004 EFFECTIVE: QOctober 7, 2006
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c65 [NITICKETS (Contimued)

(ch %%UEDN SE%ENCE AND PROBUCTION OF THE TICKET

(p

{F)

(63 HAIVER OF MINIMM/HAXIMUM STAY REQUIREHENTS . o . o
(1) en @ L1 is sald at & al fare ouniamm? a mirimm s{9¥_requ1rement, the mirimum
rtifi

1 1ght foupons will be honored in sequepce from the place of departure as shown on the
passangar coupon. The passenger thraughout his journey must retain the passenger cotpuh and
all f11ght cotpans of the ticket not previsusly surrendered to Carrigr. He must; when
required, produce the ticket or surrendesr any applicable portion fo Carrier,

{21 The fare paid shall oply be apﬁém@ble when international travel commences in the country of
the paint of origin shown on the ticket; if international travel actually commences cutside
the country of the_ ticketed point af origin, ihe fare must be raassessndyfrom the point
where international travel actually began.

SENCE, LOSS OR IRREGUELARITIES OF Ll . .
Carrier wWill refuse carriage to any persch not in possession of a valid ticket. In csse of loss

or non-pregentation of the ticket or the applicsble porticn thereef, carriage will not be

furnished for that part of the trip covered by such ticket or portion thereof until the passenger

rchases another ticket at the current spplicable fare for the carriage to be parformed.

arrier will not accept a ticket if any part of it is mutilated or if it has been altered by

other than Carrier or it is presented without the passenger coupon and all unuzed flight coupons.

Notwithstanding the foregoing: Carrier will issue at the passenger's reguast a new tic o -

replace the lest one wpon receipt of proof of less $atlsfaclﬂr‘¥ to Carrier, and if the

circunstances of the case in Carrier’s epinion warrant such sction) pravided, that the passenger

:ﬁqees, in_such form as_mag be prescribed by Carrier, to indemnify Carrier for any loss or dawage

ich Carrier may sustain by reason thereof.

NON-TRAHSFERABTLIT .

11) A ficket is not transferable, buk Carrier shall not be liable to the pzrson entitled to be
transported or to the person entitled to receive such refimd for honoring or refunding s
tlckeg when presented by somecpe other than the person entitled to be trahsported thereunder
or to a refund in connection therewith. . . )

(23 If o ticket is in fact used by any person other than the person to whom it was issued, with
or without the knouwledge and consent of the Eersnn te whom it wWas issued, Carcier will not
be licbie for the destruction, damage, or delay of such unauthorized ﬂersun‘s baggage or
other persenal property arising from or in wonnectioh with such unaul orized use. N

t2) If o ticket ie in fact used by any person other than tha person to whon it was issued, with
or without the knowledge and r_:onstm]’: of the person fo whom it was issued, Carrier will no
ba liable for the :_isatﬁeur- injury of such unauthorized person arising from or in connection

with such unauthorized use (See N%IE), o
ROTE: Except to the extent provided in Rule 55 (LIABILITY OF CARRIER) with respect o rulas
effecting liability of carriers far persenal injury or death are not permitted te be

included in tariffs filed pursuant to the laws of the United States, and this rule is
included herein ms part of the tariff filed with govermnents oiher fhan the United
states and not as part filed with the Depariment of Transportation.

PREPAID TICKEY ADVIC . ’
11)—“““—5'9@53%; . )
ickets may be purchased means of a prepaid ticket advice IPTA); howsver, unless
otheruise provided, paynent far a PTA will not constitute ticket issuance. The ticketing
time limit requirement, when specified in the rule governing the Applicable Fare will be met
only when the ficket itself is issued. . . . a .
EXCEPTION: (Applicabls only for_ travel originating in Canada, paid in France and issued in
Canadat the PTA wiil constitute ticketing, provided it is izsued within tariff
deadlines and reservation requirements sre met and shoun on the PTA, any .
gancellation, refund and rerouting will result in penalties against the PTA in
the same manner as though a ticket were issued. An open PTA will not constitute
ticketing for any special fare requirements.

tz) SEBVICE CHARGE
- The carrier Will impose a service charge for sach Prepaid Ticket Advice (PTA) issued: EUR
25,00 or for sales made in France, Prepaid Ticket Advice {PTA} are not sellable in Canada.
This servica charge is not subject to any discount and cannot be refunded.

a death ce cate or copy thereof for

ecl
stay requirement will be magsad on presshtation o
passehgers who are: .
{a} members of the immediste femily of a passenger who dies en routs, or
th) other persons sctually accompanying m passenger who dies en route. .
(z) If & passenger holding & special fare ticket with a minimum stay reguirement desires 1o
. commance the return before the expiry of the minimum stay pariad owing to the death of an
jpmediate family member not accompanying the passenger a deo certificate or ::oEy
thareo! is not inmediately available, the passenger wiil be entitled to a rofund of the
additional amounts paid to permil earlier return. on prasentation of = death certificate
atiesting to the death of such family merber after the passen er's comencement of fravel.
s 'rl‘ﬁe same provisions will spply to immediate femily mewber(s) accompanying the
passenger. .

For unexplained abbreviations. referance marks and symhols see IPGTL-1, C.A.B. HO. BB1, NTACA) HQ. 373,

ISSUED: August 23, 2006 EFFECTIVE: October 7, 2006
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c?5 [HICURREWCY OF PAYMENT

&)

iB)

(ct

(01

Subject to exchange lows and Government Regulations, the following rules shall apply:
PAYMENT TH COUNTRY OF COMMENCEMENT OF TRANSPORTATION

Pa{ment cshall ba made as Follows:
(1l In the cur

(2]

I rency of the country of commencement of transportation, or

in any currency acceptable to” the carrier; provided that the equivaleni of tha loeal
currency fare is collected at the Bankers Buying Rate of Exchenge in effect an the date of
issuance of the transportatien document, .

PAYMENT OUTSIDE THE COUNTRY OF E€OMMENCEHEWT DF TRANSPORTATIOH
Payment shall be made az ¥o

L

(2)

RATES OF EXCHAMGE
(Applicable for Canzda)

Banker’'s Buying Rate or Banker's Selling Rate means the unit rate published in the Taronto
Glebe and Mail Friday edition each week, as the Foraign Exchsnge mid market rate in Canadian
funds.  These rates will be applicable from Monday of the following week up tn and including ihe
following Sunday. For currencies not lished in such publication, the latest issue of the
OIATA Clearing House Monthly Five Day Ratas" shall be used. For Armenia, Azerbaijan; Belarus,
Czech Republic, Estonia, Georgia, Hungary, Kezakhsian, Kyrgyzstan, Latvia, {ithusnia, Meldova,
Romanis, Russian Federstion, $lovakiae, Tajikisian, Turkmenistan, Ukraine, Uzbekisten, the latest
issue of the "IATA Clearing House Menthly Five Day Rates" shall be used.”

Eﬂ‘ﬁmri REASSESSHENT COF FARE

Th ep

(1)
(zy
(3)
4]

[5)

oW :

The amount to be.paid shall be determined by cenverting the total amount to be collected,
expressed in the currency of the onuntrg of commencement of transperiation, into the |
currency of the cuun‘tr¥ of payment at {he mpplicable bankers selling rate of exchangs in
aeffect on the date of the transaction. .

Payment shall be made either in the currency of the country of ayment; or in any cwrencﬁe
applicable to the carrior, provided that the equivalent of the lotal currepcy amount of 4
country of payment es'tablisﬁed in accordance with paragraph 1. above is ccllected by the
bankers buyers rate of exchanga on the date of the transaction.

The fare will be reasseseed in the currency of the country of commencement of

Frapsportatlion. . . R

Ihe loca{ gqrrency fares to be used will ha those applicable st the time of commencement of

ransportatioh.

The IR‘{A Rale of Exchange to be used will be that applicehle at the time of original ticket

issuance.

If an en-route reassessment of the fare results in a refund, the amount of the refund shall

be converted usinﬂathe Banker's Rate applicable at the date of the refund, excepl when

ariginal pa¥ment s been made in a currgnc¥ other than the currency of the country of
comitencement of transportation, refunds in the_ same eurrency as originally tendered will be

made at the exchangs rate used for the original payment. .

If an en-route reassessmont of the fare results jn an additional collection, the amount of

additicnal collection shall be converted using the Banker's Selling Rate applicable at the

date of original collection. .

NOTE: Carriers will pay the rafund in the seme form (i.e. cash, check, credit card, etc.)
thal wes used in purchaeing the original transportation document, Carriers: in
making the refund, will ohserve any refund restriction that ma¥ ba published in the

plicable rules gwerm% the n[‘:g}nal_‘transpurta‘twn document., Further, JU will
:Eserve‘a government of restriction imposed on the gonwversion and refund of
currencies oulside the country whose currency was originally collected.

For unexplained abbreviatiens, reference marks and syrbols see IPGT1-1, C.A.B. HO. 581, NTACA) HO. 373

(Continued on noxt pagel
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RULE

SECTION I — GENERAL RULES

C7E [HICURRENCY OF PAYMENT (Cantinuved)

ACCEPTABILITY OF CURRENCIES c g1 .
1) Fares and charges are payshle in_any currency acceptable tu the carrier hereby specified in

(E]

{F) COHNVERSION OF LOCAL ¥ _AH S FOR COMBIMAT OZ‘UCCINSIEUCIZU¥ PURPOSES .
1] Whera a igurne requires ’Eﬁe caﬁimahm of Jocal currency faress on the same ticket, ar the

({3] Tmusﬁ%uou m_tUHENTS : .
[ ;angggrﬂa ion documents shall show the applicable currency rodes as shown in Rule 145
o,

12) Mhen showing local currency amounts in the “Fare" box and “Equivalent Amowit Paid" box of
Yl b

Rule 145, (E) _in IPBT-1, C.A.B. BBL1 NTACA] No, 373, .
12) Those currencies hereby specified in Rule 145; Paragraph (F) in IPGT-1, CAB No. 581, NTA(A)
Ho. 373., maK only be accepted in the country of which 1% is the local currency.
HOTE: For the purpase of (E)(2) sbave, the ¥ollowing will only he honored in the country of
i original payment: L. .
fa)l MEOs for unspecified transportation issued in such eurrency.
th) Unused traffic documents paid for in such currency.

tion of fares by use of add-on amounts, conversion of lecal currency fares/add-on

?mgglmts inte the currency of country of commencement of transporistion shall be taken as

ollow;

{a) All logal currency amounts shall be divided by the rate of exchange to ths US dollar as
shown herein under Rule 145 IPGT-1, C.A,B. 581 HIALA) No. 373 for the currency in which
the amount is denominated, the resultant amount being expressed 1o two decimal places

jgnoring any further decimal places. ..

th) Ail resuliant amounts shall be sdded together and multiplied h{ the rate of exchange io
the US doliar as shown hereiif under Rule 148 IPGT-1, C.A.B. E8L NTA[A) Ho. 273 for the
currency of the country of commencemernt of tramsportation, the resultant ameunt baing
rounded in accordance With the following: N
Rounding Units: nversions/changes sﬂall be calculated to ona decimal place begmd

number of decimal places shown in Rule 145 IPGT-1, C.A.B. BBl
NTALA) No. 7% ignoring any further decimal places and unless
otherwise showns rounded up the net higher rounding unit.

E#ﬂPLE:
1 vhen rounding tmit is whole number, e.g. 100, convert lotal fara to
md&cim% place and unless otherwize stated; round up the next
igher unif,
(ii)  Hhen the rounding unit is to one decimal, e.g, 0.1, convert total
fare to two decimal places and, unless otherwise stated, round up fo
the next higher unit, .
(iii)  Mhen the roUnding wnit is two decimsl places, e.g. 0.05, convert
otal fare to three decimal places and, unless otherwise stated,
round up to the next higher umit.

construc

IPGT- 681, NTALA) Ho. 373 governad harein,

t
the ticket; the amount’ sha e rounded in accordance with Paragraph (F)(1)(h) above and
exprassed to the number of decimals shown in Rule 165 IPGT-1, CAB No. 81, WTA{AY Mo, 37%.

For unexglained abbrevietions, reference marks and symbols see IPGT1-1, C.A.B. HO. BBL, NTA(A) NO. EYEN
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RULE

SECTION I - GENERAL RULES

€ao [MIREVISED ROUTINGS, FAILURE TO_CARRY AND MISSED CONNECTEIONS

(A) CHAMGES REGUESTEQ BY PASSENGER ) i . .
A passenger's request, carrier will effect a change in the routing (other than the

12

(4)

(5]

(6]

point of origin), earrieris), clessts) of service, des?einatmn, fara or validity specified

in an unused ticket; flight coupon(s) or Miscelleneous Charges Order bg issuing a neu ticket

or by endorsing such unused ticket, flight coupents) or Hiscellaneous harges Order,

provided that:’ L. K

al such carrier issued the oripinsl tmke‘t_ori ) . L

ib} such carrier is the carrier designated in the "via carrier” box, er no eaprier is
designated in the "via carrier” box, of the unused flight coupan ar Hiscellsneous
Charges Order for the first omward carriasge from the point on the reuta st whi
passenger desires the change to commence; however, where the carrier who issued the
ticket is desipnated as carrier for an subsequeni sectionts? and has an office or
?eneral agent; who is suthorized to meke endorsements, at the peint on the route vhere
he change it to commence or where the passenger makes his request for such change, the
reissuing carrier shall obtain such issuing carrier’s endersement: or .

(¢) such carrier has recaived written or -telegraghxc authority to do so from the carrier
entitled, under (@) or (bl above, to effect the change. .

tly_Used Ticke . . '

(a) ere The rerauting results in @ fare change, the new fare and charge shall be
vecalculated from the last fare censtruciion point preceding the point from which the
flight coupon(s) will be uplifted to the dastination or to ghg. next fare construction
Eomt beyond which the original fare calgulation remains applicables provided cnce

ravel on @ fare compahant has been completed such fare component may not be used for

subsequent voluntary rerouting. . . .

HOTE: For the purpose of this rule, fare construction point, as used horein, means

- the point to which the previeus fare was calculated.

(b} Additionsl passage st ihe through fare and charges sheall not be permitted unless
request thersfor has been mads prior to arrival at the desination named on the ariginal
ticket or Hiscellaneous Charges Drder, and after carrisge has heen commenced:

(i) A one ticket shall not be converted into a round, circle or epsn jaw iri
ticket at the round, circle on gpan jau trip discount for any por?:gun a}raadg
flown, Discount wil be applied only to any rerouted portioh of the tri amd enly

. frou the point of rerouting, not basad on ahy pertion of the trip already flowm,

(ii) A round, circle or discounted open jew irip ticket can be gonwver od into any other
one of ":hasg categories provided that the request therfor is made ﬁnar- to arrival
at the destination named on ths original ticket ar Miscellaneous Charges Order.

Totaliy Unused Tickeds = ]

Unless otherwise specified in the sppliceble fare rule used: )

(a) Hhen a totally unused ticket is presented for & change of journey, the ticket shall be
refunded and a new ticket shall be issued. .

(b} The fare for the new journey shall be reassessed based on the fares applicable at the
tine of commencment of the new transportation end the raie of exchanga appiicable to
the time of reassessment, . .

(c) P_Ekticket jssusnce details from the cld ticket shall not ba carried forward to the new

icket.

Any difference between the fares and charges apglicable under 5uhpar~agraph {2) abave, and

the fares and charges paid by the passenger, will ba collected from the passenger by the

¢arr-iert~ auf:ccm;fnlrzﬁhmg the rerouting who wili alsa pay to the passenger =ny amounis dus on
account of refunds.

The expiration date of any new ticket issued for a revised routing will be limited to the

expiration date that would have been apgl.mable had tha new hcke? been issued en the date

of sale of the original ticket or Hiscellaneous Charges Order. .

Time limits on cancellations and charges for late cancellations will be applicable to

revised routings requasted by passenger.

For unexplained abbreviastions, reference marks and sywbois see IPGT1-1, C.A.B. NO. B81, HTA(A) HO, 3273,

(Continued on next pagel
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NO. JU-1
RULE SECTION I ~ GENERAL RULES
cap {1} ROUTINGS, FATLURE TO CARRY ANB MISSED CONHECTIONS [Continued)

(D]

B)  INVOLUNTARY REVISED ROUTINGS . ) _ )
T1) In the event carrier cancels a flight. fails to operate according to schedules. substitutes

(C)  MISSED_CONMECTIONS . . . ) _
In the event = passenger misses an omdard conhecting fl)_.ght on which space has been reserved for
5

a different type ol equipment or different class of service, or 1s umable fo_provide

previously confirmed space, or the passenger is refused passage or removed; in accordance

with Rule 26 (REFUSAL FD TRANSPORY - k;[j%ml’lgﬁs OF CARRIAGE) harein; carrier will either:

(al Carry the passenger on snoinher of 1ts passenger airéraft on which space is available;
or

(b)Y Endorse to ancther carriet or ta any other tronsportation service the unused portion of
the ticket for purposes of rersuting; or . . ]

(ci Remuting the passenger to destination named on the ticket or applicable portion
thereaf by iis own services or by ather means of transportation snd, if the fare,
excess bapgage charges and any agﬁlmgble service qhar?s for the revised routing is
hicher than The refund value of the ticket or applicable portions as determined from
Rule 90 (REFUNDS1, and charges for the revisad routing ara lower; or

td} Make inwvolmi rofund in accordance with the provisions of this rule, .

(2} In the event of death, the following provisions will spply for passenger's travelling at a

fare with rerouting or change of reservation restrietlons: .

(a) In the case of death of a gassenger, the accompanying passengers may terminate or
interrupt travel but no later than 45 days after the travel is interrupted. |

(b} 1In tha case of death in the immediate familys a group fare passenger or an individual
passenger may treturn to the ﬁlace of nr}ﬁg showin on the ticket, without siepovers en
route, at the same fars on tha next svailable flight, if death occurred at the point at
which travel is interrupted, but no later than 45 days after the travel is interrupted.

(c) The ticket af returning passmﬁars will be endorsed "RETURN ACCOUNT DEATH ...avvy-.
t{name) end such endorsement shall ba authenticated by validstion or other official

stamp,
td) A degth certificate must be presented at the time of reticketing or in the country
where death occurred. :

him’her because the delivering carrier did not operate its flight sccording to schedules, or
changed the schedule of suchngl:n?h{, the delivering earrier will arrange for the carriage of the
passenger or make ihvoluntary refurd in sccordance with this rule. -

FRE g CE '
shvoluntary rerouted passenger shall be entitled to retain the free baﬂgaie allowance

i\ﬁplmablg for the type of service ur:gmgll¥ Ea:d for, This provision shall apply even though
) passeng?:r‘ mm‘sy be dransferred from a First Class flight to an Economy/Tourist/Coach/Thrift

Class flig is entitled o a fare refund.

For unexplained sbbreviations, refarence marks and syrbols see IPGT1-1, C.A.B. HO. 581, NTA(A) HO. 273,

ISSUED: August 23, 2006 EFFECTIVE: October 7, 2006
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RULE SECTION I -~ GENERAL RULES
€8E TN1SCHEDULES AYS AND CANCELEATIONS OF FLIGHT:

arrival or of the operation of any flight.

{B) CANCELLATIONS
[ arrier may, without notice, substitute alternstive carriers or aircraft.
(Z) Carrier may, without notice cancel, terminate, divert, post

would be advisable ta do so: . .
{a) Because of =ny fact beyond its centrol (including, but without limitatien,

meteralogical conditions, acts of Gods force majeure 1

actual, threatenod or reparted due, directly o
b) Because of sny fact not fo be foreseen, anticipated or prediciad; or
3} Because of any government regulation, demand or requirement

e

reof so demanded, or teo gay any charge so demanded and accessi
baggage of the passenger with

paid, if any.

(A) SCHEDUL . )
e times shown in timetohles or slseuhare are epproximate and pot guaranteed, and form no part
of the contregt of carriage. Schedules are subject to change without notice and carrier assumps
no responsibility for making comnections. Carrler will not’be responsible for errers or
omissions either in timetables or other representatives of schadules. Ho erployea, agent or
representative of carrier is cuthorized to bind carrier as to the dales or times of departure or

: one or delay any flight or ths

further right or carriage or reservation of traffic accomedations and detertmine if any
eparture of landing should be made, without any liability except to refund in accordance

with its tariffs the fare and baggage charges for any unused portion of the ticket if it

ons, 0 sirikes; riots, civil commotions,
embargoes, Wars, hostilikies, disturbances, or ur_ma?'t:led intarnational conditions)
iy or indirectly, to such faet: or

}.or .
Becauss of shortage of labor, fuel or facilities, er labor difficulties of carrier or

{3) Carrier will cancel the right or furthor right of cerrisge of the passenger and his haggage
“ES“ the refusal of the passenger, after demand by carrier, to pag the fare or the portion

t - = nd acc le with respect to the

put being subject to any liahility therefor except to refund,

in accordance herediths the unused portion of the fare and baggage chargels) previeusly

For unexplained abhreviations, reference marks and eyibels see IPGTI~1, C.A.B. HD. BBL, NTA{A) HO. 373,

ISSUED: August 23, 2006 EFFECTIVE: October 7, 2006
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SECTION I - GENERAL RULES

c87 [CIPART 1 DENIED BOARDING COMPENSATION {Applicabla to flights originating in the U.5.A.}

(A) DEFIHLTIONS ) o ) )
or purpose of this rule, except as otheruise specifically provided herein:

ATRPORT means the the airport at which the direot or conpecting flic_?t, on which passenger holds
conTirmed reserved space, is lenned to arrive or some other alpport serving the same
metropolitan area, provided iﬁai transportation to the other airport is accepted (i.e. used) by

the pasgenger.

%ﬁ{gﬁﬂgﬁ TRANSPDRT%TIQ% is air traneportation with a copfirmed reservation at no additional
arga any_seheduled airline licensed by DOT), or other transportation accepted and used by

the passenger in the case of denied boarding.

CARRIER means: _ . . . ] .
Ta) a direct air carrier, except a helicopter opiejr-g'tor-, holding a certificate lssued{l;¥ iha
.8. it 1o

Depariment of Fransportation pursuant fo 49 C. 41102 or that has been found
conduct commuter oparations under %9 U.5.C. %1738, or an exempiion from 49 U.5.C. 41102,

suthorizing the scheduled iransportation of persenss or
tb} & foraign air carrier holding a permit issued by the De riment pursuant to 49 U.S5.C. 41302,
or an exemption from that provision, authorizing the scheduled foreign air transportetion of

persons,

CANCELLA];Q? means the non;gperation of a flight which was previously planned and on which at
east one place was reserved.

COHPARABLE %é% IB%NSPBRTATIIJN means transportation provided to passenger at no extra cost by a
carrier 8% ine ove.

CONFIRHED RESERVED SPACE means space oh a spacific date and on_a specific flight and class of
service of a cerrier which has been requested by & passengar, including a passenger with @ "Zero
fare tickei", and which the carrier or its agen has verified by sppropriate notation mghzhe

o

ticket or in an¥ other manner provided therefore by the carvier; as being reserved for
eccomrodation of the passehger.

%Q;AA Agreement is Multilateral Agreement beiween the European Comnunity and its Members States,
e Republic of Albania, Bosnia and Herzegovina, Reﬂubhc of Bulgaria, the Republic of Croatias
the former Yugoslavia Republic Mecedonia, Icaland, Hontenegro, tha Kingdom of Horway, Romania,
the RgYublm of Serbia and the United Hations Interim Adminstration on Kosove (under UN Security
Counail Reselution 1244 of 10 June in 1999 year) on the establishment of a Europaan Common

Aviation Area.

STOPOVER Heans a delibarate interruption of jourg:g b?:eihe passenger; scheduled to exceed 4
fiours, at a point batween the place of departure the place of the final destination.

FARE means the price paid for air irangportation including =ll mandsfory taxes and fees. It does
not include ancillary fees for optional services.

QY_EB_ED_%_J',S that condition which is the result of there being more passengers with confirmed
reservations end tickots that there are seats available on a flight.

itloment to transport, or something equivalent in paperlaess

Pgﬁg:['means.valid dooument giving ent ) ] I
otm; ineluding electronie forms issusd or authorized by the =ir carrier or its suthorized

agants.
VOLUNTEER weans a person who responds to carrier's regueg.t for voluntears and who lgillir_!g}xe
accepts carrier's offer of compensation: in any amount, in exchange for relmﬁuzshmg his/her

confirmed reserved space. Any other passenger denied boarding is considered for the purposes of
this rule tc have besh denied boarding involuntary, even if he/she azccepts denied boarding

compensation.

ZERQ_FARE IICI(ET.means a ticket acquired without s subsianiial lpunei:ar'¥ paymant such as by using
requen Uer miles or vouchers, or a consolidator ticket obtained afler a monetary payment that
s not § a fare_smount on he ticket. A zero foro ticket does not include free or reduced

rate air transpertation provided to asirlihe employees and guests.

(Continued on next paga’

ISSUED:
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JLE SECTION I — GENERAL RULES
caz [CIPART 1 DBENTED BOARDING COMPENSATION (Continued)
(B) ERIED LIING
equest For Volunteers . . ]
en the manager oh _duty detarmines that sll passengers holding reserved s';m will not be
accommodated on o given flight, carrier will first request for volinteers to relinguish
their confirmed rgseryation willingly in exchange for compensation of the carrier's ]
choosing., The selection of such persons to be deniad space ghall be in a mapher determinsd
solely E¥JU. Passangers volunteering for denied boarding will be taken in the order of
Eresenta ion up to_the required number. At the time of boarding these passengers will be
oarded last, and if not boarded, givan thoe mrtually sgreed compensation and offered
alternate transportation or refund.
{z) Invoﬁlgnjary Benied anﬁdini' Procedurs ) . .
Fa ara not cnough yoluntesrss other passengers may be denied boarding inveluntary in
accordance with JU boarding priori dy definad balow:

{a) Passengers holding_a confirmed reservation will alua*s be boarded before any passengers
not holding a cgng:med reservation or not entitled Yo a firp reservation, =

b} Passqnfers holding a confirmed reservation who have fully paid a fare (including

ecial fares, excursion fares discounted fares - such as for children) approved by
the U.5. Department of Transporiation for publication and sale for general public, will
boarded in sequence in which they hava presented themselves, r‘ogel:‘ v documented for
the flight and at aﬁm riate time and place, for check-in, gn his case, boarding

ExCEP".r*;iin]i be denied firstly to passenger who is chacked-in lastly.

a Tollowing assenﬁzrs cannot be left behind, except it is unavoidable:
(i) Inadmissible (INAD) and deporfee (DEPA/DEPU) passengels .
(ii} JU crew members positioning in preparation for a flight and engineers needed for
emargency repairs an aircrafi grounded at station or travalling to/from the scene of an
... aireraft aceidents . . . .
{iii} Pariner's DHC (Dead Head Crew) travelling on duty with confirmed reservation on MIBA
(Hultilateral Interline Business Agreement) fares aocor'd:l.nf 4o XX/ ISTA agreement.
{iv) The passengars who possess travel decuments that do net allew them o be rerouted or to
enter agaih in coun rgf! of departures

(v) Unaccompanied mihors (UMNRI}: . .

tvi) Stretcher, immobile passengers and their ascorts, as well as other disable parsons.
(vii) V¥.I.P passongers;
tviii} Businpas class passengeri

(iX} Hardship cases as determined by manager on dutys

(x] Group passengarss

txi) Diplomatic couriers) .
{XEI) Air Serbia Etihad Guests Platinuws and Gold Hembers; L.
{Xiii) Merchant seaman who is in possession of valid maritime certificate)
(xiv) Families with infanis (INF) or falmilies with children {(CHD};

{xy) Connecting passengerst . . ) )

Govl) U employses on duty travelling with confirimed reservation.

(2] H COMPENSATION SEN ENIED BOARDING THVOLUNTARY

%ngema%wnal irar_rspor{agmn _ i . L.

Pascengers traveling from the W.S. to a foreign point who are denied boarding involuntarily

from an oversold flight originating at a U.S airport are entitled to: .

(a} No compensation if tha carrier offers alternate transportation that is planned to
arrive at the pgssehg@r‘s destination or first stopover not Later than ene hour afier
the :lpl-anned arrival time of the passenger's original flightis ) )

{b} 200% of the faro to tha pastenger's destination or first siopover, with a meximum of
$675, if the carrier offers sllernate transportation that is planped to arrive at t
passengar's destination or first stopover more than ong hour but less than four hours
after the planned arrival time of the passenger’s original flight; and ]

{c] 4007 of the Fare to the passanger"s dastination or first stopover, with a maxinmunm of
$1,350, if the carrier does nol offer aliernats transporiation that is planned to
arrive at ths airport of the passenger’s destination or first stopover gess than four

. hours after the planned arrival tiwe of the passenger's eriginal flig

Time delayad Compensation

0 10 1 hour arrival delay HNo compensatien

1 to 4 hour arrival delay 2007 of one—way fare

(but no more than
$675)
Over % hours arrival delay G007 of one-way
fare [but no mora
than $1350)
{Contihued on next page)
ISSUED: June 13, 2016 EFFECTIVE: July 28, 2016
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NDO 'JU‘:.
{; iLE SECTION I — GEMERAL RULES

ca7 fCIPART 1 DENIED BOARDING COMPEMSATION (Continued)

(B) DENIED poa DING (Continued)
1] PAYHENT OF COMPENSATION A
Ta) E_assenger, céienlgﬁ boarding Involuntary, wi

in the paragraph [3) sbove if:

(ii) The fliahf for which the passenger ho
accottmodate the passenger and departs
{b) Passenger, denied boarding involuntary, wi

f1

i) he/she_has not fully complied with th
reconfirmation reqprementss or is no
airline's tariff filed with the U.3.

(ii} hershe is denied boarding because the

-

safety or rational reasons; or

in his/her ticket, ot no sxtra charge

refund)j or

(5) METHOD OF PAYMENT .
arrier |.-.|::b give each passenger who qualifies

sh or check, for the amount spec

the passenger's convenience; alternafe means ¢
aynent can be meda, the payment shall be sent
ime the denied boarding occurred. The air car
transportation in place of the cash gaymeni.
material restrictions on the use of tha free o
{ assenger decides whether to accept the iranspo
R arrier may, at the pagsenger's cption, provide
Document} valid for future transportstion and s
compensation, The credit issu

transferable and non-refundable.

(6) PASSENGER'S DPIIONS )
e compensation ie aftwg.sp{ed, i.e.s used by

compensation and liquida darages for all ac

respact thereof, The pasgen%er- may insist on
compensation and bring private legal action.

companzation. This notice explains the airline
case of an overseld flights ih accordance with regul

Transportation,

far voluntagrs wha wi

(i) Passenger, holding a ticket for confirmed reserved space, pragents himself/herself
for carriage at appropriste time and place havi _comﬁ;:hed fully with carriers
requirements as {o ticketing, check-in and reconfivia

acceptable for transportation, under carrier tariffs and
holds confirmed reservaed space is unzble to

(iii} hesshe is denied boarding because a smaller cepucity aircratt was substituted for
{iv)} he/sha is g‘ﬁemd accommodation in a section of the aircraft other than sggcifiad
the aircrafl for which a lower fare” is charged must be given an appropr:.gta

(vl he/sho is accommodated on another flight or flights thet are planned to arrive at

the airport of his/her neyt stopover or at his/her final destinztion within one
howr of the schedulad arrival of the original flight.

a paﬁrnen't y cash i )
at the place the involuntary denied boarding ocourred. I-[owever-ih:f carrier arranges, for

In that avent, the carrier must disclose akl
r discounted 'Er

will be for o value equal or greater than the monetary
gompensation due to the passenger. The eredit voucher will be valid for one year only, not

tual or anticipatory dsmages incurred of to be
do the

incurred by the passenger as a result or carrier’s failure to provi
confirmed reservad space and carrier chall have no furthar lia 111t¥ to the passenger in

{7) HRITIEN ENIED BOARDING COMPEMSA
The following notice i & made aval e a Garr 5
locations for remittance to passengers denied boarding involuntarily.

COHPENSAT, DE OARDIHG

1f you have been denied a reserved seal on JI, you are probably entitled to monetary .
s obligation and tha passenger's rights in the

. . YOLUNTEERS AND BOARDING PRTIORITEIES B
1f a_flight is oversold (more passengers hold eonfirmed reservations than thera are sa?'_cs & makc
first a

availeble), no one mg{ ba_denied boarding agaist his/har will until airline personnel
1 give up their reservation wxllmgli, in exchange for compensation of the

airline's choosing. If there are not encugh volunteers, other

involuntarily in accordanca with the following boarding priority of Jil:

11 be eligible for compensation as indicated

jon procedures and being

without himsher. .
11 not be entitled to monetary compensation

g airline*s ticketing, check-in and

+ acceptable for trmsgqrtahon vnder the
DBY:;]"*I‘I&Q{I{ of transportion or)

flight is cancelled, or

{a passengar Mho is seated in a section of

for involuntary denied boarding compensation
ified in paragraph (3} shove, on the day an
tpansportation that depart before the

to_the passenger within 24 hours after the

rrier may offer free or discounted

- ansportation before the

rtation an lieu of & cash or check payment.

an_EMD voucher (Electronic Miscellaneous
ervices on JU instead of monetary

the passenger, it shall constitute full
passenger with

he cash/check payment or refuse all

[1] DI RIGRITIES
o carrier's Ticketing points and boarding

ations of the U.5, Departwent o

her passengers may be denied boarding

ISSUED: Juna 13, 2016 EFFECTIVE: July 28, 201é

0702w



NTA(A) No. 515 9C.A.B. No. 81lé

Airline Tariff Publishing Company;,; Agent .
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Original Page JU-39-A

o

NO. JU=1

ILE

SECTION I - GENERAL RULES

tB)

car {CIPART 1 DENTED BOARDING COMPENSATION (Continued)
DENIED BOARDING {Continued}

Boa;;digg Er-ig_l:i‘tﬁ
( ssengars holding confirmed reservation will always be boarded before any passengers net

tz}

YOLUKNTEERS AND BOARDING PRIORITIES (Continued)

holding a confirmed resaarvation or not entitled to & firm reservation. A

Passengers holding confirmed resarvation who have fully paid a fare (mcludzng special
fares, axcursion fares, discounted fares - such as for cﬂxldren} approved by the U.S. .
Depar-imen-f.- of Trans ordation for gubhcah.on and sale for general public, will be boarded in
gequence in which thay presented themselves, properly documented for tha flight and at

g ropriate time and place, for checkin,
'i]g ¥ H i ssengars will not be denied from the flight except it is unavoidable.

e ToLloWin
(a) inaduisgi e (INAD) and deportes (DEPA/DEFU) passengers;
tb} Crew mewbers positioning in preparation for a ¥l th and engineers needed for emsrgency
L1ing to/from the scens of an aircraft

repairs an aircraft grounded at station or travel

aceident; . . . )
(¢) DHC (Dgad Head Crew) travelling on duty with confirmed reservation on HIBA
inulhlater‘al Interline Business Agreement) fares sccording to Xx/7JU ISTA agreoment)
ths passengers who posses travel documents that do not allow them te be rarouted or to

enter again in country of departure;

o,
=

(a) Unaccompanied minors [UMNR)s . i}
{f] Strelcher, immobile passangers and their escorts, as well as other disable persons;
(ﬁ) V.I.P passengerss

(h} Businass elass pass r3

(1) Hardship cases as datermined by manager on duty;

( g] Group passengerss

[K) Diplomatic couriars; ;

(1) Air Serbia Etihad Guests Platinum and Gold Members .

{m} Merchant seaman whe is in ;]wssesm?n_of valid maritime certificates

{n) Familias with infants (INF) or families with children (CHD)3

(o} Connecting passengarsi . ) . .

ipl JU employees on duty travelling with confirmad reservation.

E T F INVOLUNTARY DENIED D
If you ara denied boarding invelunisrily, you are enti to a payment of "“denied boarding

compensation’” from the airlines wnless: L. i . .
{a) you have not fully complied with the sirline's ticketing, check-in and reconfirmation

requirements, or you are not acceptsble for iransportation under the airlne*s tariff
filed with the 1.5, Department of Transportations or

{b) You ars denied boarding because the flight is ecanceled; or .

(¢} You ars denied boarding because a emaller capacity aircraft was suhstituted for safety
or oparstional reasonsy or . . .

td) you are offered accompodations in a seclion of the aircraft other than specified in
¥our ticket, at no axira charge |a passenger whe is seated in a section of the aircraft
or which a lower fare is charged st be gl\gen an apgropmate refundls or

te} You are accommodated on anether flight or ¥lights that are planned to arrive at the
airport of your next stopover or at i«_:ur- final destination within one hour of the

scheduled arrival of your original flight.

. a ENIED BOARDING COMPENSATIYD
International TransporQai 10n y

Passengers traveling from the U.S. to a foreign point who are denied boarding involuniarily

from an oversold flight originating at = U.S, airport are entitled to; i

ta} HNo compensation if tha carrier offers alternate iransportation that is planned to
arrive at the pgsssn,ggr's destination or firet stopover not later than ona hour after

he plannad ariival time of the passenger’s original flight; ) .

(b) 2004 of the fara to the passenger's destination of the firs stopover, with a maximum
of 3676, if the carrier offers slternate transportation that is plawed o arrive at
the passenger's destination or first stopover more than one hour tess than four hours
after the planned arrival time o passenger's original flights an ]

{e] 4004 of tha fare fo_the passenger's destination or first stopover, with a maximum of
$1,350;5 if the carrier doos not offer aliernate iransportation that is plann o
arrive at the aa.rgor't of the passenger's destination or first stopover less than four
heurs aftar the planned arrival time of the passenger's eriginal flight,

B LTER TRANSPORTATION . .
“alternate ‘l:l*ahspor'l:a'l:mnﬂ.:s_a:.r Transportion with a confirmed reservation at no additional
charﬁe {by any scheduled airline ligensed by DOT), or other transportation accepted and used

by the passenger in the case if denied boarding.

tlontinued on next pagel
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cay [CIPART 1 DENTED BOARDING COMPENSATION (Continued)

{B) DENIED_BOARDING ¢Continued)

D OF PAYHENT
Except as provided balow, the airline must give each passenger who gualifies for involuntary
i ment by cash or check for the amount speecified sbove, on

denie arding compensation a paI 0
the day and at the place the inveluntary denied boarding occurs. If tha airline arrangss
slternate transportation for the passenger’s convenience_that departs bafore the payment can

bt made, the payment shall be sent to the passenger within 24 hours, The air carrier may
offer free or discounted transporiation in place of the cash payment. In that event, the
carrier must disclose all meterial rastrictions on the use of the fres or discounted
fransportation bofore the passenger decides whather o accept the transportation in lieu of
a cash or check payment, _The passenger may insist en the cash/check payment or refuse sl

compensation and biring private legal action.

PASSENGER'S DPTIUH§
Acoeptance of the compensation may relieve JU from any further liability 1o the passenger
caused b¥hrts failure te hopor the confirmed reservatlon, However, the passenger may

dsoline the payment and seek to recover damages in a court of law or in some other menner.

(C) LONG DELAY .
1 _ggiu%jlrl:! . . .
& fol¥owing rules shall apply according to EC regulation 261/200%, _ingorporated iy the
rbian Law on Obligations and the Pasics of property Relations in Air Transport which
in the event of denied

Sa

ggtab.}ished comnon rules on compensation and essislance to passengers

arding and of cancellation or long delay of flights,

tal In respect of flights departing from an airport Yocated in tha territory of & country
that iz signatory to tha ECAA agreesent and to_which in the ECAA agreement applies or
fﬁgm wirport in a third country to an airport located in the territory of a country
that i signatory to ths ECAA agreement, unless I::?ssenger received benefits or
compensation were given assistance in that third countrys .

(bl On condition that passenger has a confirmed reservation on ¥he #light concarned and
prosents himself/hersalf for check-in, unless the flight is cancelled, es siigulated
and st the time indicated in advance and in writing or elecironically by JU, he tour
operator or an authorized travel agent, or if no ltime is indicated, no later than &l
minutes bafore the published departure time. | . .

e} Bnly 1o the passenger travelling with valid ticket including ticket issued wnder =
froquent_flyer or other commercial program by Air Serbiz or tour cperater with confirm

raservations and ;
(i) Presents himself/herself ot the appropriate place and has observed published
... minimm check-in times . X . . .
{ii) has complied with Air Serbia’s 'tmketmghand reconfirmation procedures
(iii) is sceeptable for tronsportation under the carrier's tariff and the flight for
which the passengar holds confirmed reservations is unable to accomnodata the
pagssenger snd departs without him/her.
{d) Hhere Air Serbia is the operating carrier of the flight, .
EXCEP : The following passengers will not be entitled to compensations:
1 aseangers travelling to U.S.A. whe have received benafits or compensation in a

.. ird country. . .
{ii)} Passengers without confirmed raservation, . ,
{iii) Passengars who have not presented themselves for check-in on time.
(iv) Passengers oh free or reduced fares not directly or indirectly available to the

public, &,9. ID, AD tickets. .
te] The passenger is accommedated on the flight for which he/she holds confirmed
reservations, but is seated in = corpartment of the airgraft cther than that reserved,
provided t whan the passenger _is accommedeted in & class of service for which lower

fare is charged,; the passenger will be entitled to the appropriate refund,

(23 Passenger Rights )
%a is delayed passengers are entitied to:

bl
424
(a) Right to care as follows: | .
(i} Mesle and refreshments in a reasonable relation 1o the waiting time.
{ii) If negessary, el accommodation and transport between the airport and hotel in
case the flight delaysd until the next day)

tiii) _fwo telephone calls, telex or fex messages or emails. .
Provided this does not resuli in a further delay of the flight and when a flight is

delayad at departure: .
For 2 or more hours for trips up to 1500 km or
For 2 or more hours for trips between 1500-3500 km or
For & or more hours for distances more than 3500 km,
(b] Right to reimbursement within 7 days, if the light is delayed more than 5 hours as

ollons:
(i)} Ourbound passengers: Cost of ticket
(311 Inbound passengers: Cost of non-used coupon

“fContinuad on next page)
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caz

R

[CIPART 3 DENXED BOARDING COMPENMSATION (Continued)

() EaEmg DELAY Q%TIHGENCY PLAH (In accordance with the US Department of Transportation's Rules on
nhanciing Airline Passenger Protections)
ta} RKhen Aip Serbia is operating Carrier

Air Serbim has adopted and published on_ JU website this Contingsncy plan forr the departure
or arrival of Jlt operating international flights at covered V.S, =2arport, cperated with an
aircraft equal to or greater than 30 passenger seats in the event when a flight is held on
the tarmac at U.S. almori for four hours.

(b)Y Mhen Air Serbia is marKeting Carrier
In the event of extended tarmac delays en the flight operated by JU cods share partner,
where Air Sarbim is marketing carrier on this flight, the contingency plan for Eerﬁhy tarmmc

delays of the operating carrier will apply.

{E) CANCELLATION OF FLIGHTS . L '
ilify - The same provisions as it is velid for delay under (C)(1) shove,

h t
iz} ngsengar Rights . . . . ]
In case of cencellation of flight, the passenger will be entitled to tha following:
ta} Right to¢ compensation:
(1] Amount of compensalion
For flights batween 1500 and 3500 km; USD 448 or EUR 400
For flights greater than 3500 km: USD 670 or EUR 600 .
If an alternate flight is offered and the new scheduled arrival time doos not
exceed 2 hours versus the originally plenneds the above shown compensation amotivs
can ba reduced by 50 ¥ as follows:
For flights betwsen 1800 and 3500 km: USD 224 or EUR 200
.. For flights greater than 2500 km: USD 335 or EUR 300
(ii) Compensation will not be paid to passenger if} .
assenfer was notified of the flight cancellation at least two weeks before the
scheduled time of departures or_| .
Passanger was notified of the flight cancellation between twe weeks and saven
days_before the scheduled time of degar"ture and if you wers offered re-routing
enabling you to depart no more than two hours beforz the scheduled time of
departure and to reach your final destination less than four hours after the
scheduled time of arrivals or
Passenger was notified of the flight cancallation less than ssven days before
the scheduled time of departure and were offered re-routing ensbling you to
depart no more than one hour before the scheduled time of departure and to
reach your final destination lass than two hours after the scheduled time of
arrivals or
Air Serbia can I_:Ir;we that the cancellation is caused by extracrdinar
mgcgmstagcﬁs which could not have been avoided aven iT all reasonable measures
=l aar TEKan.

Hethod Paymant . . .
e compehsation shall be paid in cash or be electronic bark transfer. Carrier

may, at the passenger's options, provide and FHD voucher (Electronic Miscellansous
Document) valid for future transportation and services on JU instead of monetary
conmpensation. The credit issued will be for a value equal or greater than the
monatary compensation due to the passenger. The credit veucher will ba valid for
., .one gﬁar only; not trensferable and non-refundabla, . ]
(h) Right to Choosa ne‘lw@enjﬂembursemnt and Re-routing with the following optiens:

(i} Reimbursemeni within 7 days: )
Quibound passengers: tha full cost of the ticket, or

... Inbound passengers: Cost on non-used coupon

€i1) Re-routing . . L.
Undar comparable transport conditions, te passenger's fimal destination at the

garliest opportunity; or . . ]
der comparable transport conditions, to passenger's final destination at & later

Ury
dato at his/her convenience, but subject 1o availability of seats.

-
)
I
[
—

Heals and refreshment,; reasonably related to the waiting times

2 telephones vall or talex ar fak messages, or smailss .

1§ necessary, hotel accommodation and transfer belween airport and hotel in casaes
when the reasonably expected tipe of departure of tha new -fhght iz at least the
day after departure as it was planned for the cancelied Flights

%ht to cara insluding:
)
)

(Contirwed on next pagel

ISSUED: June 13, 2016 EFFECTIVE: July 28, 201§

Q7 0%




NO. Ju-1

NTACA) No,

B15 4C.A.B. No. 816

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

Original Page JU-39-D

JLE SECTION T - GENERAL RULES

.

AT

cay [CIPART 1 DEWEED BOARDING COMPENSATION €Continued)

the following reipbursement within 7 days,
1] 50% of the ticket price for trips batween 1500 and 3500 Kn
(2) 754 of the ticket price for trips more than 3500 Km.

which tha passenger is dowingraded.

(A LICA Y

C regulations 26172004, incorporated in

hall epply according
QE{MPEHW ropor

long delay of flights;
ie signatory to t

third coutiry bou - ; X
compensation and were given mssistance in that third count

check-in_times

Is accepiabla for transportation under
the passm;n%ar holds confirmed reservations is unsble te
departs without him/har.

{d) MWhere Air Serbia is the operating carrier of the flight,

{i) Passengers
. third country. . .
(ii) Passengers without eonfirmed reservation,

_the public, e.q. ID, AD_ tickets,
te) The passenger is accommodate 0 fe

=3
passenger will be entitled {o the appropriate refund.

(B) PASSE I
i} Deni arding
(sl Requesting For Velunteers .
When the manager on duty deiermines that all_gassgngers
be_sccommodated on a given flight, carrier will f
relinquish their confi
conditions to be agreed batwesn the passenger concerned

of boarding; these passengers will be boarded last, and

ions:

?E} Reimbursement within 7 daﬂg of the cost of coupons
~ Qut bound passenger: 1
- inbound passenger; <cost of non-used couponss

tickets for parts of journey alr-eadf_made and when
first point of departara at the earli

{F)} DDHHGRADING OF PASSENGERS . ; .
Tn cass on involuniary downgrading te = lower class of service, passengers will be entitled to

NOTE
in all cases the relevant distance is understood to be the sector en which the pRosengen is
downgraded. The ticket price is understood to be the one way coupon value for

PART II_QEHIEQ E%&RDIHG COMPENSATION (Applicsble in case of direct/connecting flights to the U.S.A. or
connecting flights to Canada

olos rules on passenger rights and carrier obligations in case of flight irregulerities

asice of Property Relations in Alr Transport which establ d .
compensation and assistance to passengers in the event of denied boarding and of cancellation or

5
{a) In respect o fl:l.ﬂh'l:s departing from an airport located in the terrifory of a cqunir‘¥ that
e ECAA agreement and to which the ECAA agresment applies or airpert in a
nd to an atrport in U.3.A, or Canada, unlass passenger recelvedrggnaﬁ'ts ar

condition that passenger: has a confirmed raservation onrﬂm flight concernsd and presents

tbl On
himself/herself for check-in: unless the flight is cangelled as stipulated and at tha tima
indicated in advance and in lgritlgg or electronically bz Jil, the four operator or authorized
-ézavel. agms'l;.. or if no time is indicated no later than 60 minutes before the published
artu imes
{¢) v 'l:orghe passenger travelling with valid ticket including ticket iesued under a freguent

flﬁer‘ or other commercial program by Alr Serbia or tour operator with confirm reservatiens
an
1i) Presents himself/hereelf at the appropriale place and has obsarved published minimum

Has complied with Air Serbials iicke’cin? and reconfirmation procadures
i he carrier’s tariff and the flight for which

ERCEPTION: The follewi mssengers wWill not bo entitled 1o componsations:
r?rgvel?:::gg 1o USA who have received hm}:%its or compensation in a

(iii) Passengers who have not presented thenmselves for check-in on tine.
tiv} Passengers on free or reduced fares not directly or indirectly available to
flight for which he/she holds confirmed reservations,

but & seated in a compariment of the aircraft other than that reserved, provided that when
the passenger is accomnodated in @ class of service for which lower fare is charged, the

c er W irst request
rmaed reservation willingly in exchange for benefit under
an

parsons %o be denigd spaco shall be in & manner determined solely by JU. At the time

putually agread benafits and offered reinbursement or rerouting with the following

full cost of the ticket

- Transit passenger; cost of non-used coupon, if the flight is no longer serving
any purpose in relation to pasgenger's original travel plans also cosi ¢

ast opportunity;

ta sector on

the Serblan Law on Obligations
ished common rules on

accomnodate the passenger an

holding resepved space will not
nﬁor volunteers to

JJ., The selection of such

if not bearded, given the

not used or:
13

=
relevani; return flight to the

[Continuad on naxt page)
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cay ECIPART IX DENIED BOARDIMG CONPEH_S_%TION_(.&pplicable in cacze of direct/oonnocting flights to the U.S.A.
or coprecting flights 1o Cana ontinued)
(B) PASSENGER RIGHTS . ;
(1) Denied Boarding (Contirued) ]
(a) Egﬂuesiing For Volunteers (Continued)
{ii} Rerouting . , .
- under somparable transport conditions; to passenger's final destiration at the
parliest opportm:.t¥ or .. ) o
- under comparsble transport conditions, to passenger's final destination at s
laler date at his/her convenience, subject to availability of seats.
(bl ﬁvglumar! Denied Boardmf " th be denied boarding involunt
re arg not ahodgh volunteerss other passangers ing enlie arrdl invalunis
in accordance with JU boarding priority defined below: Y ™ ke
(i) Boarding Priority ) . .
-Passengers holding a sonfirmed reservation will always be boarded before any
pastengers not holding a cenfirmed reservation or not enlitled to a firm
reservation, ) . . . .
— Passengers holding a confirmed raservation who have fully paid a fere (including
special fares, excursion fares, discounted fapes-such as for_children) approved by
tha U,S. Department of Trensporiation for publication and sale for general public,
will boarded in seaquence in which thay have presented themselves, cﬁr‘oﬁerjiy
documented for the flight and at sppropriete time and place, for check-in. 1In
this cases boarding will be denied firstly to passenger whe is checked-in lastly.
2 T mmg passengers cannot be left behind, except it is umavoidsbla:
- inadmissible (INAD] and deporise {DEPA/DEPU) passengers .
-Ji) crew merbers positioning in preparation for a flight snd engineers needed for
oimargancy repairs an aircrati grounded at statien or travelling to/from the scene
of an aircraft accidents . .
-DHC {Dead Head Crew) travelling on duty with confirmed reservation on MIBA
lHulhlaisral Interline Business Agreement) fares according %o XX/R ISTA
agracment;
~The passengers who posses travel documents that do not allow them to be rerouted
or 1o enler egain in country of departura)
~unacoomspnied minors (UMMR)s . .
~ stratcher, immcbile passengers and their escorts, as well as other disable
parsonss
=V,I.P. passangers)
- Businese class passengerss
- Herdship cases as determined by manager on duty:
= Group passengers)
- Diplomatic couriers; ]
= Air Sorbia Etihad Guests Plstinup and Gold Hembepss .
-Marchant soaman who is in possession of valid maritime eertificates
-Femilies with infants (INF} or families with children (CHD)3
=Connecting passengerss . . i .
.. —JU pmployees on duty travelling with confirmed reservation, ]
(ii) Involuntary Denied Boarding passengsrs mre entitled to the following:
Right to compensation
Amount fo compensation .
Flight distance in km amount in EUR
0-1800 U 250
1500-~3500 EUR 400
more than 3500 EUR 600 . )
If we offer to rerouta passenger’s trip to the final destination by an alternative
flight, this compensation may be reduced by 507 if the time of arrivel of the
glgﬁr-&tag\fehzh t does not exceed the scheduled arrival time of thecriginally
ooke ight:
y o hou?s for ‘Flif_ﬁ:s up to 1,500 km
by three hours for flights between 1,5¢0 km and 3,500 km
hogy four haurs for flights over 3,500 Km.
Het of payment: ) )
The gompensatilon shall be paid by electronic bank transfar. i
Carrier may, at tho passenger's option, provida sn EHD voucher (Electronie |
Hiscellanaous Document) valid for fulure transportation and services on JU instead of
monetary compensation., The credit issued will bs for a value equal or greater than the
monetarly compansation due o the passenger. The credit voucher will bs valid for one
yoar only, not transferable and non-rafundabla.
tContinued on next page)
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ca? [cl NIED ING COMPENSATYON (Applicable in case of direct/connecting flights o the W.5.4.
or connecting ights to Cahal ontinueg
(B} PASSENGER REGHTS _ll::ontinuec_ll
eni oarding (Continuad) . . A .
Right to choose belwgen reimbursement and rerouting with the follewing options:
reiwbursement within 7 days: :
-outbound passengers:the full cost of the ticket, or
~inbound passengers: cost on non-used coupon | .
~Transit passenger: cost of non-used coupony if the flight is no longer serving any
purpose in relalion to passenger's original travel plani also cost of the dickets for
parts of journey slready made and when relevant, return flight to the first point of
R ilgpartur‘a at tha earliest opportunity;
erouti
under comparable transport conditions, to passenger's final destinalion at the earliest
opportunitys or . . L
undar comperable transport conditions, o passenger's final destination at a later date
. at hissher convenience, but subject to availability of seats.
Right to care including: . .
meals and rafreshments, ressonably related to the waiting time;
£ telephone calls or telex or fax messages. or emailss
) if hecessary, hotel accomncdation and transfer belween airport and hotel
0 B
en flight is delayad pagsengers are entitled to:
fa) PRight to care as follows: . .
(i} moals and refreshments in a reassonabla relation to the waiting tims; .
(1i} If necessary, hotel accommedation and transperi between the airport end hotel in
.... case tha flight delayed until the next day; ) . .

(ii3) +wo telephone salls, talex or fax messages or email, provided this does not result
in a furthor delay of the flight and when a flight is delayed at departure:
for 2 or more hours for {rips up to 1500 ke or
for 3 or more hours for trips between 1506-3500 km or

. . for @ or more hours for distances more than 3500 km
th) %1?11’: to retmbursemant within 7 days, if the flight is delaved more than 5 hours as
ollous:
(1) Oulbound passengers: Cost of ticket
{ii) Inbound passengers: Cost of non-used coupon .

(1ii) Transit passengericost of non-used coypon, if the flight is no longsr serving any
purpose in relation to passenger's or‘:ﬁénal traval plany alse cost of the tickets
for parts of journey already made and when relevant, return flight to the first
_poxngaof _departure at the earliest opportunity.

(3) cancellation Df Hg%gis .
n_case of cancellation of flight, the passenger will be entitled to the following:
(a) Right to compensation |
(1? Amount of compensation )
Flight distance in km amount in EUR
0-1500 EUR 280
1500-3590 EUR 400
more than 3500 ELR 600 ] . . .
if we offer to reroute passenger's trip to the final destination by an slternative
flight, this compensation may be reduced by 507 if the time of arrival of the
?:]L."t;:?a‘lwe does not excesd the schaduled arrival tima of the originally booked
ights
by two hours for fli?b'ts up to 1,500 Km
by three hours for f-1ﬂh-f:s betwaen 1,600 kn and 3,500 K
by four hours for flighis over 2,500 km,
(i) Compensation will not ba paid ifo passenger if:
Passenger was notified of the flight cancellation at least two weeks before
schedulad time of depariures or_ ]
Passenger was notified of the flight cancellation at least tiwo weeks and saven
days_bafore scheduled time of departure and if you were offered re-routin
enabling you o depart no more than two hours before the scheduled time o
departure and to reach your final destination less than four hours aftar the
schaduled time of arrivaly or . .
Passangers was notified of tha flight cancellation less than seven days before the
sdﬁedun?ed time of departure amvd were_ offared ra-routing enabling you 1o depart ne
more_than one hour bafora the scheduled time of depariure and to reach your final
destination less than two hours after the scheduled time of arrivals or
Air Sarbia can prove that the cancellation is caused by exiraordinar
circunstances which could pot have been aveided aven 1T all reasonable measures
... had been taken.

1iii) Hethod of Payment: )

The compensation shall be paid in by electronie bark transfer. Carrier may: at

’che_passan%er's u-gimh, provide an EMD voucher (Electronic Miscellaneocus Document)

valid for tuture transpertation and services on JA) instead of monetary

compensation. The credit issued will be for a value egual or greater’ than the

moretary compensation due to the passenger. The credit voucher will be valid for

one year onlt, not transfeable and non-refundable.

(Continued on next page}

ISSUED: June 13, 2016 EFFECTIVE: July 28, 2016
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it

AT

o7 Icl II _DENIED BOARDING COMPENSATION (Applicable in case of direct/connecting flights te tha U.S.A.
or connecting Tlights to Canadal [Continued)

(B3 ?ASSE@QEE ?Igli[m {Continued) )
ancellation Of Flights (Continued)
1

Ri o choose between reimbursement and rerouting with the following options:

(1) Reimbursement with 7 days: )}
gutbound passengers: the full cost of the ticket, or

inbound passengers: cost on non-used
urppse in relation to passenger's originel travel plany also cost o

the first point of departure at the earliest opportunity;

-under comparable iransport conditions,
earliest opportunitys or

later date at his/her convenience, but subject to availability of seats.

{e) Right to_ecare including: i .
{3) meals and refreshments, reasonably related to the waiting times

tii} 2 ielephone calls or telex or fex messages,; or e-mailss

30 of the tickel price for trips less thah 1500 knm
507 of the ticket price for trips between 1500 and 3500 kn
76% of the ticket price for tripe more than 3500 Km.

dewngraded.  The ticket price is understood te be the one way coupon value for
which the passenger is downgraded.

] COURON . . .
Transit passengericost of non-used coupon, if the flight is no longer serving

??gkgis for parts of journey already made and when relevant, return flight to

{i1) rarouti
S 1o passenger's final destination at the

~under comparable trensport conditions, to passenger's final destination at the

(iii) If necossary, hotel sccommodation and trensfer- between airport and hotel in cases
when the reasonably expected time of departure of the new fll?b{ is at least the

_ day after the depariure as it was planned for the canselled flight
(4) Dewnarading of Pag%-gnagaam . . .
In case of involuniar grad:qg to o lower class of sarvices passengers will be entitled
to the follouing reimbursement within 7 days:

NOTE:
n all cases the relevant distance is understood to be the sector on which the gﬁssm\gar is
e sector on

he

ISSUED: June 13, 2016 EFFECTIVE: July 28, 2016
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a0 REFUNDS (Continued)

(A]

(B)

(c)

GEHE:
iIiI %n case of refund, whether due to failure of carrier to provide the accommodation called for
by the ticket, or to voluntary change of arrangemonis by the passenger, the conditions end

amount of refund will be 3ovemed by carrier's tariffs.
(2) Except as othermise provided in paragraph (F) of this rule, refund By carrier for an unused
ticket or portion thereof or Miscellaneous Charges Order will he made to the persen named as
the passenger in such ticket or Miscelleneous Charges Order unless at the time of purchase
the purchaser designates on the ticket or Miscelleneoys Charges Urder another person to whom
refund shall be made it which event refund will be made to persons so desim@igi and only
ic

upon delivery of the passenger coupon and all unused flight coupons of the 1 ar
Miscellaneous Charges Order, A refund made in accordance with this procedure to a persen
rson named or designated in the ticket or Miscellansous Charges

representing him as the . .
e a valid refund and earrier will hot be lisble to the {rue passenger

Order will considare
o T " hrind & dance with h (E) below of tickete which have be
: Re in accordance wi aragra elow jekats whi ave baen
iesued against a credit caﬁdrﬁgllpbe made onlyoto the credit card account of

the person to whom such _credit card has been issued. .
ON 2: TI#, at the tima of application for refund, evidence is submitted thal =
company purchased the ticket on behalf of his/har employee or that the travel
agent refunded his/her chﬁg{_i suciil refund will be mado” directly to the
r

employee's conpany or to i avel agent. . X
EXCEPTION 3: Refund of a ticket which has been issied dpur-su@nt to a Prege_ud Ticket Advice
. . (PTA)} will be mads to the person whe paid carrier for the ticket. N
(2) Carrier will refuse te refund a tickel which has been presented to government officials of a
country or to carrier as evidenca of intention to depart therefrom, unless the passenger
establishes to carrier's satisfaction that he has permission to remain in the country or
that ha will depart therefrom by another carriar or conveyance.

%) T itation efund Reguests
e refund wi o provi 1 the urugsed couRgns of tha miscellansous charges

2 ia
ordersticket are submitted to the carrier no later than eighteen (18) months after the date
of issue of the original document. An expired ticket connot be reissued or exchange
against @ miscallaneous charges order under any circumstance. Refund of a ticket,
miscellaneous charges order, prepaid will therefore be dsnied if request for refund is made
later than eighteen months after the date of its issuance.

ALl refunds will ba subject %o goverment laws, rules, regulations or orders of the country in
which the ticket was eripinally purchased and of the country in which the refund is being made.
Subaecl: to the foregoing provisions, refunds will be made in the currency in vhich the fare was
paid, or in lawful currency of the country of the carrier making the refund or of the country
whare the refund is made, or in the oun;ancﬁ of the coutry in which the ticket was purchased; in
an amount equivalent to the amount due in the currency in which the fara or fares for the flight
covared by the ticket as originally issued was collecled.

HANDLING BY CARRIER . . N
%ar_‘rmr‘ will maka_all or an¥ individual refunds through its refund departments; and will require
prior written applieations for refunds to be prepared by passenger on spacial forms provided by
aartiat.

Tnformation previcusly puiblished fer Rule &7 is hereby cancelled.

ISSUED:

June 13, 2016 EFFECTIVE: July 28, 2016
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(E)

20 REFUHDS

13

(%)

YOLUNTARY REFUMDS

or
or
(1l

(2)

(3}

(43

(5]

1)

{Continued)

D) IHVOLUKNTARY Eg[%ﬂﬂs {Continued) .
2 en a poriion of the trip_has been made, the amount of refund will bes

Volaiary refunds shall be computed as follows:

{al Either an amount equal to the oa;;e:wa{ fare less the seme rate of discount, if any, that
uas apgl:ad in computing the original one-way fare (or on round or circla trip tickets,
one~half of the round -!:ng fare) and charges spplicable to the unused transportation
from the point of termination to the dastinatioh or stopover point named on tha ticket
or o the point at which transpertation is {o be resumed, viar |
(i Thetlfoufmg specified on the ticket, if the point of termination was en such
routingy or

(ii) The ::ouiing of any carrier operating between such peints, if the point of
termination was not_on the routing specified gn the ticket i in such case the,
amount of refund will be based on the lowest fare applicable between such pointsy

or
(b) '[hehc_!gference botween the fore paid and the fare for the tranportation used, whichever
is higher.

EXCEPTION: When a passengar holding a ticket for carriage for a higher class of
sarvica betwean en origin and a destination 1s recquire carrier to use a
lower cless of service for any portion of such carrimge, the amount of
refund will be as follous: i

or Ona-Ha ete: The difference belueen the fare for the higher ¢laes
of service an e fara for the lower class of service betusen the points
where the lower class service jis useds
FOR THE PURPOSE OF THIS EXCEPTIONM FARES ARE PUBLISHED IK THE FOLLOWING
DESCENDING ORDER OF CLASSES OF SERVICE:
a) Economy Class fares
) b} Business class fares .
The service charge provided for in Rule 60 (RESERVATIONS) herein, will not be assessed; and
aJY commmication expenses paid by ths passenger in accordance with Rule 60 IBESER‘MT%Q‘Q]
will be refunded, or if such expenss at the tima has not been collected by carrier; iis
collection will be waived.
Time Limitations for refund reguests, . _
Tha rafund will be made provided that the vnused mmogs are surrendered to carrier within
et.

18 months from the date of issus of the original ti

Purpose of this paragraph; ths term "Voluniary Refund” shall mean any refund of a ticket
rtion thereof other than an involuntary refund, as described in paragraph (D) of this rule.

If no portion of the ticket has been used; the refund will be tha full amount of the fare
paid; less any applicable service charge and communication expenses, (See Rules &0

¢RESE ) and 65 (JICKETS1)s or . ]

1f = portion of a ticket has boen useds refund will be made in en anount e#a.l to the
difference, if anl\i, between the fare paid and the appliceble fare beiween the polnts between
which the ficket has been used, lass any a:ﬁpl:.eable service charge and communication
expenses. (Sea Rules 60 [RESE ONE) 65 [TIEKETS1}.

Khen the refundinghof any _portion of a_ticket wou resu{ﬁ in $It-;§dus§ of such ticket batwsen
e re

any points where the c‘ar;rr.age of traffic is prohibited nd, 1if agy, will be |
dotermined as if such ticket had been used Yo a point bayond, which would not result in the
viclation of carrier's operating rights or priyileges,  The passenger will be rafundsd the
difference botween tha fare paid from the point of origin to such arther point and the

Lol

total fare paid, less any applicsble charges.
A penalty for voluntary sancellation shall not apply and_the total amount paid shall be

refunded if such cencellation is made after an incréasa in the fare is made applicsble
betwean the time of the initial pa¥men‘|: and the date of iravel.

Time Limitations for refund reques .
The refund will ba made provided that the unused m@ort\s are surrendered to carrier within
et.

13 months from the date of issus of the original ti

SERVICE CHARCES ) .
icable %o voeluntary refunds submitted to JU in Conada) A service charge of CAD 5¢.00

will be mssessed when a passenger or 2 travel agent submits o ticket, exchange ordar, .
deposit receipt or a prﬁpazd for a refund to be processed by [ClAir Serbla in Canada. This
service charge will bz deducted from the refund amount,

(Continued en next page)

ISSUED:

January 6, 2016 EFFECTIVE: February 20, 2016
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cag INIREELHDS  (Cantinued)

(F) LOST/S5TO ZEXPIRED TICK

The fo ow:nf provisions Will gavern refund of a lest ticKet or unused p

11) Hhen a lost ticket or porgino thereof is not found; refund as sti

receipt of proof of loss satisfactory to carrier and affer receip
refund from the ﬂassen er. Refund will only be made provided that
portion thareof has not been honored for trensportation of, or refu
sny person prior to the tipe the refund is made and further provide
agrees to_indempify and hold carrier harmless agaxhst any and all 1
eipense, :nclud:ng without limitation, reasonable atternay feas,
incur by reason of the making of such refund and/or the subsecuent
ticketis) for transportation or refund of any other use whatscever.
EXCEPTION: Refund will be made on one of the following basis, whic

fal If no Rgr'hon of the ticket has heen usad, and:
(it the passenger has not purchased a replacemsnt
the full amount of the fare paid.

* for such replacement ticket;
(b1 If a portion of the ticket has been used and:
{1} the passenger has not EUPChaSEd a replacensnt
made in sn amount equal to the difference, if
E?id znd the applicsble fare betueen the poin
icket has actually been used.

issued the original ticket will refund the fa
replacement tickets
le) The refunds described in subparagraphs (2) and {ib)
. to any expenses_ incurred by carrier as a result of
12} The foregaing provisishs shall also apply to Losi Hiscellsneous Cha
receipis and excess baggape tickeis. _ j
12} Refund for lost tickets will nhot be made earlier than six months af

(%) 8&5\:&;@ charge: . . .. .
hiess oiherwise provided for in specific fare types, = service cha

100.60/USD 126.00 is to be paid by the passenger on HCO for handlin
repalcement of = lost/stolen ticket.

which carrier may suffer or

(ii} the passenger has purchased a replacement ticket, the carrier which,
issued the original ticket will refund to the passenger the fare paid

{ii} the psssenger has purchased a replacemont ticket, the carrier which

srtion thereof,

lated will be made upon
of written request for
the lest ticket or
nded, upon surrender by
d that the passenger
oss, damage; olaim ar

presentation of said
hever is applicable:

ticket, refund will be

ticket; refund will be
ang, between the fare |
ts betwean which the

re paid for sue

sbove; will be subject
such loss, .

rges Ordar, deposit
tpr thoir issue date.

rge of CAD 143.00/EUR
g the request for

For unaxplained abbreviations, reference marks and symbols ses IPGT1-1, C.A.B. NO. 581, HTA(A) NO. 373,

ISSUED: August 23, 2006 EFFECTIVE: Octoker 7,

2004
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SECTION I = GENERAL RULES

Cl1l5 [ CIBAGGAGE

General Conditions of Aceeptmnce
Ticketed passengers may check b gag
and/or may carry bagagage on board t
sccept for transporiation as baggage euch
wear, usa, comfort or convenience of the passenger

(A) CHECKED BAGGAGE
(L) otRing con

oumgy for which carrier
te@x

e for carriage in

e Alrors

(2) l?!pon very o carrier
insert in the ticket the numb
copstitute the issuance of the baggage che
identification purposes onlys = bagia

caverad by the baggage Sheck, AL
er similar cohtainers 1h or

(E) EE%TMLB&EBE%
E-\ec ad Baggade wills whenaver possible, be carr

the Carrier decides for safety, security or ops
flight. If checked baggage is carried on a
passengers unless applical

(C) INSPECTION BY Qﬁ%IER X
For reazons of safety and security,

soan of himher and & search, scan or x-ray o
his/her baggage may be sear
is in poseacslon o
ehecked baggage, wh
raquesté may o
causes damage to

liable for such dg

{P) PROHIBITED I|§§§ + include in his/her b
assengers nust not include in his/her baggage:
(1) E?-ticles ich are likely to endanger e a
those_spegified in teh dangerous goods regu
Organization (ICAQ} end the Intarnatienal
Carrier's regulations, as epplicable these
{a) bricfcases and attache casse wi
batteries snd/or [(:¥rniechn:c material;
Compressed gases {¥l
corrosive materials (such as acids
Etiologio agente {8.g.5 disease ou
fireworks flares (sez soction 2 re
Flasmreble liquids and solids (such as
which sre easily igmited)) substances
which on contact with water emit f1
:.rrﬂ:ai_:mg materialss
magnetized materialss
Dxidizing sg
poisons_an
materialss .
Radmachve.mitermlg;
Other restricted artic
restricted articles regulationss
Paints and paint solventss
Achestos materials or other substances
hoalth; safety or E:_-o orty when i_:ransg
iage of which is prohibited

iceh have not been prasented

assenger; or an x-r

maga unless due to fault or

3 &

(2)
(3) Itens
HWa

Whigh, =]

ich ere reascnabl
i, size, shape or par¥
re 1ikely to be damaged b
ordinary handling havirg regard to, smon
ta) Items daemﬁ to be fragile, perishable
E’r_;;_’ilassas of items listed balow ore
v
aecep¥at_i as checked a, axcept as
-Ardistic Iiems (vases, figurines
papyruss sculpture; antique furni

o

fi, subject to the p
personal property as is neces
for purpose

tzined in this tariff shall entitle a passenger to have his baggage checked on &
doss not offer facilities for checking of
of the baggage to ba chackeds
et of piecos and weight of
ck)3 in addition
e (claim)
checked baggage must b
; order to ensure safe carri
Passengers must affix their name or any other form

rational reasons to carry _ 2
d _subsequent flight, the carrier will deliver it to
Je lom requires himsher to be présent for customs clearance.

the carrier may request that
ar of hissher baggage.
ed in his/her absence for th
or whether hissher baggage gonjains
o JU,

fuse to carry him/her and his/her baggage.
Or soah callsas

laticns o
Ajr Transport

th installed alarn devicesy or incorporat
amnable, non-flammable

lturnsldgnd toxio itemss explosives, munitions,
ardil
Yicht
ligle 1o spontaneaus combustions substances
anmable gases}

gnts (such as bleaching powdor and peroxides)s
infectious substances, such as insecticides, w

les, such as mercury or noxious materials as listed in the IATA

orted by air.

v the epplicable 1
down from, or over, ot to or where pass
.considered by JI to
icular natwra (fragile, peri
y air carrisge or
ther thingss the t

aluzble items or otherwise unsuz

ceranic articless trophies,
ura and similar objects of ar

carge) compariment of the aireraft
rovisions of this rule, Carrier will
sary or appropriate for the

s of tha trip.

the hold

gage.
carrier will take gus'l:ocly thereof and
the ehecked baggage (which act shall
carrier will issue for
tag for each piece of baggage so delivered

! s properly packed in suitcases
with ordinary cara in handling.
identification io the baggage.

t of

g?e

ied on the same aircraf as the passenger, unless
it en an alternative

nger peripits a search and
sgenger is not available

determining mgther_hw'slfne
item, forbidden for carriage in

e/cha is wwilling to comply with such

in the event @ search or scan

1o hiss/her bagages JU shall not ba

asse
Ef pa
& purpose of

f

s damage
negligence.

rsonss or property on board, such as
P e Tntornatipnul Covil Aviation
Association (IATA) and in the

items includes but are not lamited to: _ |
ive lithium

ireraft,

such_as canping gass

d poischous}
agndp:lei-eell Baﬂ:eneg];

s

ng monitions]s

o or heating fuels, matches and articles

eed-killers snd live virus

which ere_capable of posing significant risk to

awsy regulations or orders of
er makes scheduled stopover,
le for carrisge because of their
le, precious, valuablel, or
suitebly packed to withstand
1 e of aircraft being used.
» pracicus highly valusble items.
o be fragile, perishable; preciou
table as checked and will not b
t forth in (3)(b) below.
ﬁmt:mgs, drawings,

$ob

which are un

to be unsiyi

S
=]

Continued on next pagal

ISSUED: July 28, 2016

EFFECTIVE: September 11, 2016
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Cli6 [CIBAGGAGE (Cantinuad)

(P} PROHIBITED IT (Cont inued)
12)  {continued)
{2} loontinued) ] ]
.Electronic and mechanical items . i
computers l_laptcdms; PCS)» caleulators, mobile phones and other electronic
communicaticns devices, persahal elecironic devices, Aslevision sete, redios, tape
racorders, vides recorders; DVD players, digital music or yideo devices, typewriters,
dictation equ:gment, and similar electronioc or mechanicel items.
.chinaware, pottery containers or orhaments made of porcelain or clay hardened by heat,
pg%s, bowlss cracerys dishesy glasses; earthemware and othar
,Glassware
terrerjums, mirrors, crockery, crystal, china and gless containers for liquers, wines,
beers ligeurs, end parfumes, and gimilar items fabricated from gless or similar

naterials,

Jdnfant items . ] . . .

fragile iteme for infent care, including without limitation strollers

,Jestelry or precious metals L. ) .

jewelry, silverware, precious motals, and similar highly valuable items.

Mysical instruments and efl_;u:pments . i

guitarss violins, violas, trombones, horns, drumss harps and other musical instrumente,
amplifiers, speakers, and sny othar suppor eguipment

,perishable items .
fresh or frozen foodstuff such as fruits, vegetables, meats, fish, poultry, and bakery

products) floral and nursery stock such as ¥ ower, fruit, and vagatable_p antsy cut

flouors and foliage such as floral displays; and similar items of a perishabla nature

.photagr 1ei¢:mamatogrgghm equipmen .

cameras, lences, flash bulbs, projeciors, vides cameras, and other

photographic/einematographic ecuipm

.precision iteims .

mmr:oscoges. oscilloscopes, meterss counters, pelygraphss scales, and similer precision
3

equipIen .

.sporting equipment = - . rees - .

fragile sperting ?oods including without limitation and highly valuable items
equipment, golf clubs, tennis rackets, skKis, fishing rods, surfboapds, scuba diving
masks and pressure gauges, scopess sperting trophies such @3 animal horns end antlers,
skin diving gear, model airplanes, bicycles, backpacks

waluzble or fragile rs ]

money, cash equivalents, securities, negotiable papers, passporte and other

:,g:l"l ffication documents, business documents, samples, and irreplaceable dicuments and
booke, advertising displays, models, sketches blusprints, meps; manuseoripts
artifacts, historieal documeniss end other. vaiusble or fragile paper maier:.ais.

.other fragile or perishable items ] . .

any itom not otherwies listed above which, by its nature or dgaclgagmg, is subject to

damage or spoilage during its oarr-zagg as chaecked haggage, despite exercise by the

carriar of ordinary care in its handling .

(b) Acceptance of fragile, perishsble agreamus and highly valusble items.

.Duty to indentify fragile perxgﬁ la or precious items. ] .
Passenger must identify all fragile, perighable, pracious and highly valuable items
conteined in aoy e tendered fo carrier for carriage at the time of check-in.
.Precious or highly valuable items . . X
Presious or other highly valusble items mludmguwi.'l:hout limitstion money, cash
equivalents, securities, negotisble instruments, business documents, passports and
other identificetion and irrepleceable documsnts samples, jewelry, silveryara,
precious metals, vases, figurines; ceramic articles, ’grogﬂtes, paitrtings, draings,
pepyrus, sculptures antique furniture, and similer objects of art, television sols,
radios, tape recorders, video recorders, OV _playars; digitel music or video devices.
mobile phones and other electronic comunications devices, pereonal electronic devices,
caloulators, computers, typewriters, dictation equipment, snd similar electronic or
mechanical ifems, microscopes: oscilloscoptes: meters, counters polygraphs, scales, and
similar precieion equipment ahd any other, items that cannct be easily replaced if fost
or damaged may not be transported in checked baggage.

. Acceptance of properly packaged fragila items

BN vidod beloy, frangile itoma will be acoepted as checked baggage anly ifs
in_the carrier's eola determination; the items are eppropritetely packaged in an
original factory-sgaled carton, cardboard mailing tube, @ contairer or cage desniged
for shipping such items, or packed with protective internal material sufficient
rotect the items frott damags during ordinary handling and are otherwise surtable for
I':ransport undar these rules, . . .

. Tt 3e strongly recomsendsd o passengers to carry frapile and perishsble articles,
computere [laptops, PCS) ertistio articles personal electronie devicas snd other
slectronic equipment, mobila Ehom_:s and other compmication devices mnd equipmant,
money ]m&ll"{; recious metal, silverwars, hegotisble papers, secupities and other
\galuaélgs, valusble doguments, business documents, samples, ssports and other |
identification documents, keys, medicaments in his‘her mggaga if 1% is possible.

(Continued on next pags)
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e

C1i5 [CIBAGGAGE ([Continued)
(D) IE’EUHIBITED ITEMS (Continued)

Firgarms must be unloaded with the safety cat
manufacturad specially for the firearms or In

amnuni

y-ray examination at time of check-in, Ammu
ﬁ::gn;al packags or in & tight securely pa
ety

gross weight per person 1s alloved on

weopons, antigue firearns, replica of weapons
acx tea as ﬁcked bagga_&e,egi carrier 3‘;
of the aircraft.

ta) Pels in paseenger cebin (PETC)

ggssanger‘ cabi
reserva

placed undar th

adequataly secured against opening. The
throughout the trip ?dur‘ing.gemba ation,

ervice dog trainad to assist deaf and

(b)
be carried fres of charge in addition to

evidence of possassion of such parmits a
If any country or territery on the route
carriage will be refused,

entry into or passage

due to the gross negligence or willful m

liable for all ages e

Travelling with animals who fail to corp

roinburse the Fines, loes, compensation
to such 3 situation.

t7) Additional information on prohibited items wh
including but not Limited to carriage of 1i
and sharp objeets, blunt instruments and 1i

(E} RIGHT TO REFUSE CARRIAGE ] .
any o ation or intermediary point,; the

reasohs, refuse to carry es baggage the items
refuse to continue carrying them, if they are

(2) The Carrier pay refuse 1o carry any item as b
contant configuration, nature or for oparatin
comfort and convenience of passengers.

{2} The oarrier may refuse 10 carry baggege for
all epplicsble charges. .

(%) The carrier will refuse to carry animals that
%:glicab]'.a regulations, .

(5) Carrier may refuse to carry in the held b
gﬂgsenger; to the Carrier prior to tha check-i

Firearms and smmumition other than for hunting and sporting purposes ere prohibited from
curriage and bw e, Firearms and ammunition for hunhng and sporting purposas may be
accepted as checked baggage only with the prior consent of i

<h ons ahd suitably packed in a container

passenger-'s_possegsmn for the country or contries of irans i
ion is subject to ICAG and IATA regulstions. Al Iuggage containing ammunition is

subjeot to ICAQ and IATA regulations. Al lugggge containing ammitions must undergo an
i

26) and the ammunition inside the container must be protected sgainst shock end securad
sgainst movement. Ammunition for spor% lp;hrgoses ih quantities not exceeding B kg (11 16}
ight.

accapted Tor carriage (excluding those with éxplosiva or incendisry projectiles).
(5) Cubting wesponss siabbing wWeapons, and merosols that maﬁnlge used as attack or defenss
A

scretions but will not be permitted in

(6) Live animals are not permitted for carriage on JU flights except below shown:

Pote {doge and cats only) when properly crated in leak-proof and wall ventilated
containers and mccompanied by valid health and rabies vaccination certificates, entry
pergits and other documents required by countries of entry or transit will be agcept:
in the in Brov:.deg their sarriage is approved by c¢arrier at the time of
ion, They ikl be cerried at the owner's r-:l.sﬁ: and nixy
carrier. The passenger nust make all arrengoments end assume full responsibility for
complying with sny applicable laws, customs and/or other governmental ragulations
requirepents or restrictions of the countrys state or territory to or over which fhe
aninal is being transported, Only swall pets, not exceaing 8
container, may be accepted for transportation in the sabin. Container wi
g seat in front of passenger. tai .
axceed 40 cnflength)x30enlyidthlx2dcntheight). Pel nust have sufficient comfort in the
container and be able to stand ups lie downs snd turn around. The gontainer must be

containsr with PETC is ermitied per pagsenger, Haxitum two homogenei
container are permitted. Carrier may limit the numbor of PETC in the Eassangar- cebin,
The PETC and ite contminer will not be included in the Frea Baggage Al

assehgar must special charge for its carriage.
g ice nad & blind pazg:nger or comparable service dog will

that such dog accompanios s passengers dependent upen ity an

and does not occupy @ seat. However, such service dog uikl not be carried unless
proper permits are obtained for entry into the sountry or territory of destination and
country or territories of iransit where such permits are re

te) Cerrier will not bs re sible in the event sny such PETC or service doy is refused
sy country or territory. The owner assumes all rick of
injury to or sicknass or death or of loss of above animal unless said damage is solely

which mentionad animal may cause o othere. Passongers

dua
(d) AVIH(animal in hold)} is not accepted on JU flights,

an arrangement with carvier.

a _hard case, Entr rriite ehall be in teb
i it emﬁ xsting’ciom Carriage of

jon must be packed in the menufacturad
hard container {in a fibre, wood or metal

Only ampunition in division 1.4 3 1s

» swords, ves end similar items m?ﬁ be
e cabin

eubject 1o recquivements of

kg/18_lb, together with
h PETC will
Dlmahsions Of container Iﬂus{ no

pet iz not allowed out of its container
in cabin, during deplaning). OnIE o)
1ty PETC per one

owanca and

the normal fres b e allowance provided
5 is propaerly hgr-nessed:

uired and only if the
re presented prior to reservations being made,
prohibite the entry of service animal,

isconduct of the carrier. The passengar is

1y with the licable regulations must
a{d all cns'l:ipgnd damag:gncurred by carrier

ich may not be carried as gabin baggage,
ids antd gels as well as pointed edged weapons
ters can be obtained from carrier.

carrior may for security and/or safely
referred to in (P)(1) anhd (2) ebove, or to
discovered during the journhey. .
aggage dug to its dimenZions, form weighi
gs security/safety reasons or to preserve he

hich carriage the paseenger has refused to pay
do not hava the documents required by the

aggage that has not been handed ovar by the
aead.t

n irne .
is reascnably considers to be poorly packed or

(&) C i t b that
T e oatable sontainers. 200
(Contimiad on next page)
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e,

Cl15 [CIBAGGAGE (Continued]

(F) CHECKING OF BACGAGE BY CARRIER . . ) . o
Excopt ms otherwise provided in this Rule, each participating Carrier will,

a fare—paﬁm passenger of & valid ticket covering itransporiation over the 1
or over the lings of such carrier and one or more other i

city or sirport office designated by the carrier, end within the times presc
carriers but no part:g.ci!‘::g'hng caririer will check property so tendered:

(1} Beyond the dastina

(2) Beyond a pomt of stopovers

in excess of the amounis spegified in paragraph (H)(4) of this rule exc

participating carriersy and provided further, that carrier will check s
oint of transfer to iniernational carrieres

(4) Beyend = point beyond which tha passenger holds no reservation.

(5) Beyon. oint at which the passenger 1s to transfer to a ocnnec'tmg fl

scheduled to arrive at stich poin _
(6) Beyond a Ro:mi at which the passenger desires to resume possession of s
ortion theraof; ]
17) Beyond = point ba¥nnd which all appligeble charges have not baen paid.
(8) (Applicsble onli a
e

reservations un

destruction, loss, : f o
insurance cover prior to the journey or, when handing over

rchasa

g:rrier. make o special declaration of interest liwited to & certain am
surcharga made known ui:on request, must be paid by the passenger.

t2) The Carrier reserves the right to verify the adequacy of ths valua decl
of the ba_lga?age and the contents thereof.

(z) All :I::cx 1 declarations of interest must be made by the Eassenger to 1
the cheek-in deadline, The Carrier may refuse any special declaration
passenger doas not comply with the afobe mentioned time limit. The Car
option of capping the level of the declarations. The carrier also rase
prove, in the evant of damage, that the amount declared was higher than
genuine interest mt the tiwe of delivary.

t¢) Ho baggagg of any one passengor having &_declared value execess of 1151
Right); will ba accepied to carriage, unless special arrangements have
the passenger and the Carriers concerned.

RY OF CHECKER BAGGAGE BY CARRIER

Checked baggage Will be delivered to the bearer of the baggage chack up

of the baggage (claim) iaﬁ(s} issued in connection with such Ia:'a‘\ggage‘

ub%f.ﬁ'l:mn to asceriain that the bearer of the baggsge check ba

enti

aﬁensg arieing out of or in comnection with such dalivery of ihe
erwise provided in aragraph () herein, delivery will ba mada at

o
shown in the baggsge che

(H)

baggage, carrier will deliver
carrier's satisfaction his righis there B
furnish adequats security to indannify Carrier for any loss, damags or
incurred by carrier as & result of such delwprgf( ]

{3) At the reguest of the bearer of the baggage che and baggage {claim)] %
baggage will be delivered at the plsce of departure or an intermediate

ver the baggaga only on condition that su

obligation to refund any ehargzs paid,
(4) Aecoptence of bagguge by the : = d
uritien complaint af the time of delivery is presumptive evidencs

CHECKED BAGGAGE

i articipating earriers, check persona
property which is tendered by the passenger for trancportation as baggages when tendered at the
jony or not on the routing, designated on such tickets
(3] Bayond @ point of tranhsfer to any other carrier, if the passenger hag daclared a valuation

whera through interline service is provided without change of mireraft b
d 5 ‘1’ x
is schedulad to depart from a ‘jiIfemn'l: airpart then that at which the passenger is

r through Lransportation), To a point o which the passenger holds no
ss the passenger's name or initials are on the outside of such baggage.

(G) ?EEC:&L DECL#%!EEE OF INTEREST
or @ agaage tiith a value that exceeds, the liability limits in the event of

amage or dday-i as defined by the Conventions passengers can either

5 ggage (clainl teg is
ed to delivery of the baggage; and garrier is not lisble for any loss, damage or

{z)} If the provisions of sn.ﬂ:ﬁragr h (1) sbove, are not complied with I;K |a>a ;::::a:s%gilﬂﬂgsﬂag

e, and if required by earrier, such person shal

the seme condition provided for in subparagraph (1) hereof, unless preclu by governmept

regulations, or unless time and oircusstances do not permit, In delivering baggage at the

place of departure or at any intermgdiete stopping place, carriar shall be under ne

arar of the e check and b teclaim) tagis) without
.b=ggag aggage {clain) teg

delivered in good condition and in accordance with the contract of carriage.

upon presentation by
ines of such carrier,

ribad by such

ept batweon points
¢ tWo or more -
uch baggage beyond a

ight, and such flight

uch property or any

the b e the
ount. gn gle\isocase, a
ared with the value
ha Carrier prior te
of interest if a
rier also has the
rvas the right %o
the passenger's

SR (Special Drawing
been made in advance

on rgturn o Carrier
Carrier is under no

o, Exc as
gtha desﬁna‘l:ion

axpense which nay be

ag(s); chatked
& ing plece upoh

baggage has been

(IF MAXI THE SENGL IeM O

mg.e i¥am of baggage welghing more than ! y end/or wWhid e sup of dimensions exceeding 2032

en will not be transported as chacked gage. It will be.trwsgortad solely as good [cargol,

Exceptional;ﬁ and with prior JU approval; an individual piece of baggage weighing mora than 2

kg and/or with the sum of dimensions exceeding Z03 cm can be accepted as ch d baggsge 1f it

contains sports eguipment or a wheelchair, Musieal apstrumente with maximum weight up to 32 K

and with sum of dimensions up to 300 om will be accepted for carriage as checked baggage as wagl
(Continuad on hext page)
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RamatN

€115 [C1BAGBAGE (Continued)

(J) GBAGE
E%% Ea%m Baggage.sgi'table for Gﬁlaeement in the closed overhead rack
soat. 1Ih addition to the

additional charges, hand baggage su 1
tha passenger's seat. If baggage cannot be stored by this means

baggage compariment of aircraft.

Ca e on extra ges BG} R

Su gec o advence arrangaients and rgval obtained by carrier
on board the aireraft l;:aggage of such bulky of fragile nature or
baggage (like musical instruments, paintings, diplomatic mail

{2}

weight 5
bag%aga allowance nor hisshor excess baggage
geat sh

assenger batween the guints which the bagaage is to be Hranspor

edditional baggage allotment is parmitted.

(K) FREE B £_ALLOMANCE (
Depending on are =
of charge. Said quantity is shown on ti hiUs

of piecas (plece uoncegt]. .
(1) FBA(CHECKED BAGGAGE) between peints in the Ush/Canada and points
(a) Busings
s an tldren .
2 giqcas of baggage X max 32 kg {70 1b} per piece, grovided
outsida dimensions of each piece dogs not exceed 168 enm (62
Infants (undsr age of £) no ocoggy; a seat:
1 piece of baggage X max 23 kg (50" 1b) provided that sum of

Eushmhair.
{b) Ecoho 1
Adult & %ﬁlldren:

dimensions of piece doos not excead 168 cm (62 inches)

Sarajevo; Skopjes
Harsaids reb. .
Infants (under age of 21 not omt.qsy:. a seat:

1 piece of baggage X max 23 kg (5 1b}, provided that sum o
d1:ﬁns}11:qs of pieca does not exceed 158 om (62 inchesl plus
push-chair

(a) 51 s

s ildren - 2 piecas . .
(1 Eiege with maximam weight 8 kg and mex sum of diwensions
inciuding the handle , pockete and wheels plus 1 plecs Wi
sum of dimensions 105 o 150 x 35 x 20 _cmly including the h
S ants (unden ag6 of 2) are not entitled to cabin baggago
foldablecai';luldran strolier or baby carriage and baby food.

)

L

(b)
It and Children - 1 piece ] .

1 piece with maxinum weight 8 kg and max sum of dimensions
% 20 cimds 3ncluding the handles pockets and whesls.
Infants (under aga of 2) are not entitled to cabin bagga CY
foldeble children stroller or baby carriaga and b ood,
(e} uin addition, passenger can cerry ¥rae of charge the followi

classes!

a ladies handbag or briefcase or leptap;

an pyercoat; wWraps

B Nalkin&s{:ck,

a reasonable (small) amount of dutga;rea /goods

if passenger travels with infant ¥ he/s!
in—glxght and foldsble I;ab¥ stroller or carriages
Folding wheelchair fsubject 1
ather prosthatic devics

madications, respiratory assistive devices (POC,CPAP; eic).

acked baggage ollowsnces, each passenger Wmay Carry wWithod
ﬁab?e for placem;nt in ghe clgsegl ogerhe?é rack or under

or is considered unsafe for any reason, it must ba accepted as checked baggags in the

etc) as to require the

blocking out or use of a seat or seals, sub ject to a maximum weight of 75 Kg per seat and
according to dimensions prescribed by Carrier dgpmdégg on aircraft type, provided that the
2? such baggage so carried shall not ke inclu in determining tl’x
The charge for baggoge eo Carried per

charges.
211 be the applicable full one way adult fare for the cla;ssdo'f sorvice used by the
ad,

EU‘I'E: Thelusive lour Fares, other rebated fares such as spouse, child, agent or ship's crew
otcs do hot epply. HNo taxes or fees will be collected for the additional seat, Ho

oldss of carr:}:ge passenger ma{ carry certain amount of baggage free
3 5 c ot and st be taken into acgcount in all cases. a
quantity of baggage 1s elermined sccording to conbihed eriteria of weight, dimensions and number

d
dimensions of piece does not exceed lbScm {62 inches) plus one fully colapsible child*s

1 piecs of baggage X max 23 kg (50 1bl, provided that sum of the greatest cutside

5§g§gnum

“pigces of baggage ¥ max 23 kg (50 1b), provided that eum of the grestect outeide

dimensions of piece dees not does not axceed 158 cm (62 inches) for the following

marketss Batween tho USA and Athens, Banja tuka, Beirut, Balgrade, Bucharest,

Dubrovaiks Instanbul, Ljubljena, Mileny Moscow, Podgorica, Prague, Pula, Romes |
So%m, split; Tel Aviv, Thessaloniki, Tirana, Tivail; Varna, Viennas

[(2) FBA (Cabin Baggéga] betwean points in the USA/Canada and points outside the USA/Canada
e

h maxinun weight & Kg and max

he oan carry infent's food for consumption

¢ svailsble spase ih cabin) and/or pair crutches and/or
for the passenger's usa, If the psssenger is dependent on
them, gr:escriptiot_\ medication and any medica) devices needed to adninister the

or under the passenger's

or is of axceesive weil

y sach passenger may carry
precious or valuable

e passenger's froa

outside tha USA/Canada
that sum of the greatest
anches),

the greatest outside

f the greatest outside
fully collapsible child's

116 cm {65 X 40 x 20 om)s

andle, pockets and wheels
free of charge except

115 em (45 inches) (BB x 40
free of charge except

ng personal items in mll

(Contimiod on next page)
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115 {CIBAGGAGE tContinued)

1K)

(L) WTHEEN POTNTS XN THE USA/CANADA_AND POINTS CUTSIDE THE USA/CANADA
ecked baggage in oxcess of thal provided above will be accepied only upon payment of the excess
???gn?a charges in the following manner:

(2]

(3)

(4)

g A s -
Involuntarily rerouted passengers will recsive the free Eaggage allowance apgl:cable to the

(Continued

ALLOHANCE [ TBA .
“allomance for inveluntarily rerouted pass

class of service for which tickels wera originally issued, regardlegs of vhether such

passsngars are subsequently transfered to a different class ot service,

irst wstandard piece of baggags in excess of the prescribed nurber provided ebave will ba
assessed the applicsble char*ge Iisted below: .

(a) from points in the USA/Canada to points cuteide tho USA/Canada:lSD 90/CAD 118

(b) from poinits outside the USA/Cenada to pointe in the USA/Canada:EUR 80 .
Second and each subsequent #standerd piece (third, fourth,) in excess of the presecribed
nusber provided above, will be assessed the applicable charge list elow:

ta) from points in the USA/Capada to points qutside the USA/Canada:USD 170/CAD Z20

tbl From peinks outsida the USA/Canada to points in the USA/ConadaEUR 150
Each piece of baigage in excess_of the prescribad ueight per piece provided ehova will be
assessed the applicable charge listed below: .

(a) from points in the USA/Canada tgdpomis outside the USA/Canada:USD S0/CAD 115

(b) from points outside the USA/Canada to points in the USA/Canada:EUR 80 .
Each piece of ba e with sun of dimensions exceeding 158 ¢m, but not exceeding 203 em will
be assessed the applicable charge listed bolow:

fa) from points in the USA/Conada -I:gdpum'l:s outside the USA/Canads:iUSD EOS/CAD 260

tb) from points outside the USA/Canada to points in the USA/Canada:iEUR 180 .
Exgess baggage feee are swmmed up if there are different types of excesses (number of pieces

ght end sum of dimensions of individual piecas of b

wai sggagel \
:g;andard piece of baggage has a maximum weight of 23 kg and minimum sum of dimensions of
Gitl.

(H} : E
JI" acaopts musieal insfrumente ms chacked hupgage in protective cases with max weight up 4o and
including 22 Kg end with max sum of dimensions Up to and including 300 cm, For carriage of
musical instruments the same_excess baggage cherges are espplicsble as it is cese wilh other
pagsengar's baggage, The mlxeexogg’cmn is special charge for carriage of musical instruments
which sum of dimensions together with protactive case exceeds 203 cm and up to including 300 am
tans.af)d:: lees than 1 musical instruments iz loss than or equal to 200 cm). In this case
spacia e 15 . .

(a) from pggﬂts in the USA/Canada ‘l'odpu:l.n’cs outeido the USA-Canada:UsD 225.00/CAD 290.00

(b)) from points outside the USA/Canada to points in the USA/Canada:EUR 200.00

(N) SPECTAL CHARGES FOR CARRTIAGE OF SPORTS EQUIPME ts length and waight
s ipmant 1% claisliled Into o 1Ts leng and Wal H

sﬁn -E$ gn 140 cm and/or up to 15 Kgs
Hedium from 140 em up Yo 200 cm and’/or from 15 Kg up o 32 Kg3
Large - from 200 om up to 277 om and/or from 22 kg up to 45 i v
This means that if, according to length, sports gqu:mm't is ¢ asg:f:ed into one category,
and, according to weight, into another, the spplicable gategory will be tha higher one.
Below, special charges are gplmd for carriage of sports aguipment:

ta} from points in the USA/Canada to points in Europe/Middle Ewst
Swall sports eqipment:USh 100/CAD130
Hedium sports equipment:USD 125/CAD 140
Large Sporte equipment:USD 225/CAD 290 ]

(b) from points in Europe/Hiddle East to points in the USA/Canada
Small sperts eqipment:EUR 90
Hedium sports equipment:EUR 110
Lar?e Sports eguipment:EUR 200 .
Small sporte ipment wmay be carried as part of o wﬁgssemger's free baggage allowance (even
if its sum of dimensions per piece is h:ﬁgar than t the regulations preseribal, I
however, they are earried in excess of this sallowances passenger will not be charged
efandard excess bagoage charges, bui special charges, JU accepts on ite flight below
ggu;pi-ren-t, as well as other types of sports equipment at its diecration:

icyoles
Hoggrcycles electrical bicycles and mopeds capnot be checked in as checked baggage., The
wheels should be removed and attached to the middle part of the bicycle. The pedals and
other protruding parts should be removed. The tires should be depressurized.  The bicyele
shwldp be packga with protective foil
L x golf baf consisting of:
1 =at of golf balls
1 set of golf clubs
1 pair of golf shoas o
snou_skiing equipment consisting of
1 pair of skis
1 pair of =ki poles
1 pair of ski boots
{Continued on next page)
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(N) SP tContinued)
(L rued
lb] (C:on'l:mued)
Hater skung equzﬂmen't consisting of
1 pair of waler = . i i
Hindsurfing equippent will be accepted within the space limitations and constraints of the
aircraft; 1t consists of
1 board
1 weoden boom
1 mast
1 sail
Surfboar'c[ egu:.pmen't mll be accepted within the space limitations and constraints of the
aircraft consists of:
% stirrfhoa . te of:
ewling equipment consists o
1 bowling bsg
1 bml:.n? ball
1 pair o bowlmg shoss
F:shmg e eonsxsts of:
ishing 'lackle box
anding net
1 resl
1 pair_of fishing boois
¢ fishing rods .
A set nf diving equipment consists of:
1 empty scuba ten
1 scuba
1 scuba regulator
1 $ank harness
% gank pr-esst{!m gauge
iving sui
1 mask
gz fins .
A set of tenpis equdpmen'l: consists of:
& saz of ragka sian balls packed ]'j'f 1 bag & " cked dofi
orting and huniing we on, as We orting ammmition propar a as ine in
SB"“?Q JU will nog EP for carr:aga gn 1'tggfllgh'l:s l:angesp ndy B
{2} Pole vaulte will not ba c ass:.f:e into thase categories (small, mad:um smd large) because
special pricelist applies for their transpori;
(@) from pomis m the UsA/Canada to points m Eurocpai
ggg IJE."Ci.D i Egulis with max weight up to 1C Kg and max length up to 450 cm: USD
set of j nﬁ vaulis with max weight from 18 to 2ft Kg and max length up to 450 cm:
Ush 21k, UO/Ch 275,00
{tb) from points in Euro & 'lo ints ip USA/Canada
set of jumping vaul s with max weight up to 10 kg and wax length up to 450 cm: EUR 110
%ﬁ]‘% of Jump:mg vaull:s with max weight from 10 ‘o 20 Kg and max Iength up {o 450 cin:
(0) L oRr CARRI OF ACCOMP, D IN CABIN (P
ats in e ancku in determining the free baggage allowance and will be assessed
the applmable char'ge as follows:
{1} from points in the SA/Canada to points in Europe/M. East:
for flights opera'l:ed unly by .AJ: 95 USD/12E CAD.
in case of ipterlina when JU haggage rules are applied: 125 USD/160 CAD
(2) from Eom s in Eurupez’H Eas-l ‘to pomts in USA/Canadasz
for f %grate only ﬁ
in ease of interline wheh J baggage rules are applied: EUR 110
{P] LLE LW ER . R_A - ARGE
charges are ied per o ion oT Journha A e assengar 8 Opiiony axXcess
we:.ght oh;gge, ava?ggza charga for addpgmnal pxege of e as gell as sgeclal chargaes for
car-r-:.age of sgorts equ:pment, be payabla either et the point of arigin f ha entire Joumey to
final destination. or at the po:n't of ori :.n 'to the pn:mt of stogovsr, :m which event, when
carriage is resumed, oharges will E. le from the point of stopover to the next point ar
destination. When on a journey for which a through excess baggage_ ticket has baen issued there
is an increase in the amount of excess baggage carried, Cerrier Will issue @ separate axcess
baggage ‘tmke'l: for such incresse and collect charges to dectination or a stopover point as the
case ray
Q) 38 HEiGH ER: i 1. LATIONS N
an & pa& senger- i& Ferou or his carriege $3n0s rovisions ul ern with respec
o the b of addlhonal fares or tha gﬂfundmg of farespshal.l lzkem.se ggs:rn tha pa¥mar’;t or
-the refundmg of excess waight charges and the payment of excess value char'ges, no re
value charges will be made when a por'l:mn of the carrimge has been complete
ISSUED: July 28, 2016 EFFECTIVE: September 11, 2016
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JLE SECTION I - GENERAL RULES
Clle EHJINTERLINE BAGGAGE ACCEPTANCE
(A) APPLICABIIITY ) ] ) o .
is rule is agplicablg to all interline itineraries issued on a single ticket whose origin or
ultimate ticketed destination is in Canada.
It establishes how JU will determine which carrier's baggage rules apply to any passenger's
entire intarline itinerary.
B} GENERAL

For tha purposes of interline baggage agcepiance:; .

t1) The carrier whose das:Enator code 1s idaptified an tha Ffirst segment of the passenger's
interling ticket will be known as the selecling carrier, .

(2} Any carrier who is identified as previding intarline transpertation to_the passenger by
virtue of the passenger's ticket will ba Known as a participating carrier.

(C) BAGGAG| DET] BY SELFCTING CARRIER
ed Baggaga i

The eelecting carrier will: .. . R .

{a} ?g]’.ect and zpply its own baggage rules as eat out in its tariff to the entire interline

inerarys or

(bl Saleqt_tﬁa Host Significant Carrier, as_determined by IATA Resolution 302 and
conditioned by the Canadian Transportation Agency, ih arder for that carrier’s baggage
rules; as actablished in its tariff, to a EIE to the entire interline itinerary.

The carrier identified by means of a) or bl ui o known as the sslected carrier.

(2) Carry-On Baggzge | . \ .
Each operating carrier's carry-on bag allowances will apply to each flight sefwent in an
interline 1txuerac¥, Hotwithstanding, the carry-on baggage charges that will apply to the
entire interline itinerary will be those of the selected carrier.

(0 PAGOAGE RULE APPLICATION B PARTICIPATING CARRIER . . .
ere JJ 15 pof the seiectad carrier on an anterline itinerary but is o particjﬂa{;ng carprier
that is grov:ding transportation to_the passenger based on tha ticket issued, JU will apply as
its own the baggage rulos of the selectad carrisr throughout the interline itinerary.
(E) DISCLOSUR GGAGE RY . .

Summary Page a% tha end 05 an Dnline Purchase and E-Ticket Pisclosure

{11 For bagga?e rulez provisions ralated 4o a passengar's 1=t and 2Znd checked bag snd the
passenger's_carry-on baggage (i.e. the pagsengor®s “slandard" baggage allowatical)s then the
carrier sells and issues a ticket for an interline itinerary, it will disclose to
paseenger oh any summary page at the end of an online purchase and on the passenger's
1t:nerary/reca}gt and e-ticket at the time of ticketing the baggaga information relevant to
the passenger itinerary as set out in Earagrapb below. The disclosaed information will
refleat the age rules of the selected carrier.

t2) The carrier wi isclose the following information:

{a) name of the carrier whose baggage rules applys

(b) passenger's free baggage allowance and/or epplicable feess

(¢) size and weight limits of the bags, if applicable;

(d) terms or conditions that would alter or impact a passenger's standard baggaga
ellowances and charges {e.g. frequent flyer status, early chack-in, pre-purchasing
baggage allowances with a particular credit card) )

(a}) aexistence of ang enbargoes that may be applicable to the passenger's itinerarys and,

(£} zppll.cahon of aﬁgage allowances and eharges (i.6. whather they are spplied once per

irection or if thay are sppliceble at each stopover pointl. ]

(3} The carrier will provide this information in text format on the passenggr's e-tickel
confirmation. Ang fee information provided for carry-on bags and the first and second
checked bag will bs oxpressed as specific charges (i.e.; not a rahgel.

B DISCL I3 3 a - o
e carriar Wi lsclose on its Heb sites in a convenient and prominent location, a complete and
comprehensive summary of all the carriar!s aun haggaﬂa rilas, including information concerning:

{a) Thehma§1ﬂum weight and dimensions of passenger bags, if applicable, both checked and
wuncheckeds

(b) The pumber of checked and unchecked passenger bags that can ba transported and the
applicable charges;

{c) Excess and oversized baggage charges; .

td) Charges related to check™ ih, collection and delivery of checked baggages

{e) Acceptance and charges relaied to special 1tems, e.g. surf boards, =y bl:gcles, ete. )

(f} Baggage provisions related to prohibited or wunacceplable items, imﬁdi embargoess.

(g} Terms or conditions that would alter or impact_ the baggage allowances and charges afgl:cable
to Rasssenggrs {e.g.freguent flyer status, early checK ihs pre-purchasing beggage allowances
with a particular cradit card)} an i )

th) gther rules govern:n? treatment of Eaggage at stopover peints, including passengers subject
to special baggage allowances or charges ete.

Cantinued on next paga)
ISSUED: December 17, 2015 EFFECTIVE: January 31, 201s
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SECTION I ~ GENERAL RULES

ey

£1le [MIINTERLINE BAGGAGE ACCEPTANCE [Continued)
{(F} PDEFINITIOMS

"Airline Designator Code' . s Lo . .
an identification code comprised of two-choracters which is used for commercial and traffic
purpesas such_as reservations, schedules, timetebles, ticketing, tariffs and airport display
systems. Alrlme_desamatgrs are assigned by TATA. Hhen this code sppears on a ticket, it
reflects the carrier that is marketing the flight, which night be different from tha carrier

operating the flight.

“Baggage Rules
9iha conditions associated with the acceptance of baggaga, sarviecss incidental to the
transportation of bagoage, allowances and all related charges. For example, baggage rules
may address the following topics: .
. Thehmaﬁléu.m weight and dimensions of passengar bags, if applicable, both checked and
umnmchec 5
The number of checked and unchecked passenger bags that can ba transported and the
applicable chargess
Excess and oversized baags_ige chargas) .
Charges related to check-in, collection and delivery of checked baggages
Acceptance and charges related to special items, s.g. surfboards, peis, bicycles, eles
Baggage provisions related to dpmhl. ited or unaccepiable items, :m_cludmg embargoes}
Torws or conditicns that would alter or impact tho baggage allowances an charges_
applicable to passengers (a.g, frequent flyer status, early chack-in, pre-purchasing
g Egage zllowances with a particular credit ¢ard)y end,
b

%
ther rules governing treatment of baggage at stopover points, including passengers
subjact to special baggsge allowances or chargas, etc.

“Interline agreement': \ ) .
2n agreement botween iwo or more carriers Yo co-ordinate the transportation of passengers
and their ba e from the flight of one air carrier to the flight of anether air carrier
tthrough to the next point of stopover}.

#Intarling 1tinerary: . ] . . . ]
all flights reflected on a singla ticket involving multiple air carpiers. Unlf travel on a
single g:.cket.:s subject to the Agenoy's approach provi the origin or the ultimate
ticketed destination” is a peint in Canada.

"Interline travel®: . ] . ] . ) . )
travel involving multiple air cerriers listed on & single ticket that is purchased via a

single transaction.

"singlengicke'k% ) .. e .
a document that Rarmis travel from origin to destination. It may include ..
interline/code~shara and intra-line segments. It may also inoluda end-to-ehd combinations
(i,a.; stand alone fares that can be bought separately but combined togather to form cone

pracael. .
"Summary page at the end of an opline purchase': . . .
& page oh @ carrier's Heb site which stmunarizes the details of a_ticket purchase transaction

just after the passenger has sgreed to purchase the ticket from the carrier and has provided

& form_ of payment. .

"Ultimate ticketed destination' L. . . . .
In situations where a passenger®s origin is a non-Canadisn peint and the itinerary includos
at least ons stop in Canada, as well as at least one stop cutside Cenmda. If the stop in
Cenaga is_the farthest checked point and the stop is more than 24 hours, the Agency would
consider the ultimate ticketed destination to he Ca .

Continued on nexit page)

ISSUED: DPecember 17, 2015 EFFECTIVE: January 31, 2016
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Cl1é {HIINTERLINE PAGBAGE ACCEPTANCE (Continuad]
(F} DEFINITIONS {Continued)

CARRIER DEFINITIONS (Various)

"Down Line Carpier "1 . L. ..
any carrier; other than the selecting carrier, whe is identified as providing inte
trensportation to the passenger by virtue of {ho passsenger's ticket.

"Harketing Catrier': . .
the carrrier that gells flights under its code.

"Hosf_Sign:f:cqni Carrier (HSC)M: . . ]
is determined by a methodology, esteblished by IATA {Resolution 2021, which establ
each portion of a passenfer's stinerary whera agggge_;g chacked through to a new

goint, vihich carrier will be performing the most significant part of the service,
ravelars under the Resolution 302 systems the baggage rules of the MSC will appi
complex itineraries invelving multiple che baggage paiuts, there may be more
IATA Resclution 302 s co & Agenc

"Most Significant Carrier (

in this instance, th ) :
conditioned b the hgencY. *Tha Ageney's resorvation has stipulated that only a =1

of bagoage ryles may spply to any given inlerline itinerary. The aim of tha Agenc
reservation is {o allow the selecting sarrier to use tho M

while reinforcing the role o

"Dperating Carriep®: )
the carrier that operates the actual flight,

"part i.ciga't ing Carrieri{s)":
inc

“5919219& Carrier": . e e
the carrier whose baggage rules apply to the entire interline itinerary.

the carrier whose degid
ticket at the beginnin
destination is in Canada.

H5Cy resulting in th lication of ditfering baggage rules through sn itin .
; "Earrier (ROE)- X O R e by She Age Ifseraw
a MSC is determined by applying TATA Resolution 302 methodelog

methoadalogy te dstermine which

carrier's baggage rules appl¥ to an _international interline itinerary o or from Canada
tariffs in the determination of which carrier’s rules appiy4

udes both the selecting carrier and down line carriers who have been identified s
roviding interlina transportation to the passenger by virtue of the passanger's ticket.

"salegting Carrier': .
gnalor code is identified on the firet segment of the passenger’s
of an itinerary lssuved on a single ticket whose origin or ultimata

rlina

ithes; for

stopover
or

. For

han one

V' a5
ngle set
yis

e,

2T

ISSUED: December 17, ZC15 EFFECTIVE: January 31, 201é
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RULE SECTION I - GENERAL RULES

€130 [HIFARES

(&) GENEE%h
mileage routings or specified routings contained in this tariff shall apply only vhen

the transportation between the last point of departure in the area cowprising of Canada and
the first point of arrival outside such areas; or vice verss, is via tne service of JU
unless etharwise specified in the rule/rquhn% governing the fare used. .

{2) Fares app(};y onty for carriage from the airport at the point of origin to the airpart at the
point of destination and do HOT include -gmund transfer sarvice befueen airports and clt{
centers; except where Rule 30 spocifically provides that such ground transfer service wi 1
be furnished without additional charge. :

{B) APP BLE FARFS

Pracedence ares . .

al ete 2 Vare is published via_the desired reuting, such fare is gpplicable over such
routing notuithstanding that it is higher or lowar than the corbination of intermedinte
fares via the same fare type via the same routing. . L.

(b} For the purpose of this rule, a published fare ificludes a fare obtained by comhining a
gubl:lshed arbitrary and a published international fare.

B

(¥4 hﬁ st Combination Principle . i . . .
are no through one-factor fare is published via the desired routing far the class of

service usad, %he spplicable fare for such transportation shell be the lowest combination of
twa ar more sector fares over an intermediate ticketed pointls) alohy tne actual route of

travel,

(3) P:ggc%;,’on of Fares
a ares 1o be applied are those sppliceble to the direction of travel, except thal the
fare component which terminates in the country of erigin shall be applied from the
country of arigin. L. . .
(b} Hhan applying Rhis pravisien to round trip, circle trip and/or open jew fares combined
end-on with another round trip fare via » common point or applying this provision
to round trip fares combined as a side round trip fares, the country from which such
farels) is assessed will he considered the country of origin.
HOTE: For the purpose of this rule: ]
£i) U.S.A. and CAMADA shall be considered as one coumiry.
1ii) DEHMARK, HORMAY and SHEDEN shall be considered as ona country.
(43 Intarrupted {ravel . .
a pplicable 1o specified routing fares), .
(1) 1% a_fare constructed for & trip, interrupted by travel other than vis
participating carriers, exceeds the spplicable ¥hrough fare for uninterrupted
. travel via the routing, the applicsble through fara shall apply.
(ii) The pertion flown by the non-participating carrier shall be assessed separately
and In addition fo the througn fare.
(b} Inpglu-al_:le to narmal fares) . .
T4 the mileage for en international surface break is greater than the ticketed point
mileaga over the reuting travelled from origin to the point of conmencement of
surface hreal, and the surface bresk is not included in the through fare, ihe journey
from origin up to the surface break must bs ticketed separalely.
HOTE: (1) in the application of sub-paragraph (k) zbove, the surface break shall be
messured using "'Ticketed Point Hileages (T.P.H. ).
(ii) if no Ticketed Point Hileage sxists far the peints concerned; calculats the
mileage by dividing the "Maximum Permitted Hileage (M.P.H.)* by 120,
provided in the event there is_no shortest operated mileage, the 7.P.H.
shall ba established by a coshination of T:P.M,.s,
{e)} For travel which includes one or more surface sectors. agplif the through fare or the
sum of fares over the sectors actuzlly flown, whichever 1s lower.

(5) Governing Lenditichs ) X X .
ta) Hileage routings (see Haximum Permitted H:leage Tariff Ho. MPN-1, G.A.B. No. %1%, _
.(2), Ho. 239) may be applied to any published or constructed fare; however, if 3

diaér‘amaiw or linear routing is specified in connection with a fare, such routing
must be chserved for that portion of the transporiation covered by that fere.

iContinued on next page)

For unexplained abbreviations, referance marks snd symhols see TPGT1-1, C.A.B. HD, 5B1, NTA(A} KO. 373.

ISSUED: August 23, 20006 EFFECTIVE: October 7, 2006
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RULE | " SECTION I — GENERAL RULES

c130 [NIFARES ([Continued)

component. . .
tb) Open Jaw Fares (Applicshle io Special Fares only} - .
il en a tigket is purchased for an open jaw jJourney, the fare for such journ

are applicshle from_ the cowntry of origin shall be used.

res

via_fsres published in other tariffs, fifty (60) percent of round trip

provided that;
be uysed in the construction of Dpen jaw faresy .. .
ibb] when constructing open &vw special fares m\ml\nn? fare or cities with
5

different conditions (advance purchase requiremen

stopover charges, cahcallatisy ponalties, ete.), the most restrictive

EXCEPTION: Unless otherulse stated in =n aﬁplicabla fares rule, wl
combining special fares with other types of fares, the

special fare and pot to =ny other fares use

(el this provieion will net aﬁply when any part of the epen jaw is via the
services of a nonscheduled carrier or a charter or military flight.

one way far
of szervice used.

he respeclive tariffs may be used to construct a round trip fare provided that
in construetion of round trip fares:
___ fsres on the basis of half round trip fares instead of tha one way fare,
{iii) when constructing round trip special fares involving fares with different
conditions.. (advance purchase requirements, mini maximum stay, stopover

tfare used in the censtruetion will apply.

(B) APPLICABLE FARES (Continued) A
6] res Other Than Round eor Circle Yrip Journeys
al rmal Far . .
re & journey from one country and return thereto is comprised of nat more than 2

internatlonal fare components and has the surface hreak in the country of origin, the
country of turnarcund or both, half round-teip normal fares shall be used for each

e
shall be the sum of half the applicable round trip fares for both legs of 'lhg 9
iam provided that when a fare component terminstes in the country of origin, 1

published in the respective tarifis may be used to construct an opeh jeu fare

pravisions spplicable te any fare usad ik the construction will appl.ﬂé
n

EBI’\
e

(ii} Mhen transporiation is partially via fares published in this tariff gndfpartially
o

{aa! fares which by their oum terms sre HOT conbinable with other fares shall ROT

s minimums/maxivun stay,

restrictive provisions of the specisl fare sp;;ly u%y 'hi_‘che
N Comoanation.

173 Round Trip
Tal Unlecs otherwise specified in a fare rule, a round trip fare will be twice the outbound

€.
(b} #hen s round trip ticket is purchased prior to commencement of carriage, the fare for
such trip will ba the reund trip fare published for the desired routing and the class

{¢) Hhan transporfation is partially via fares published in this teriff and partially via
fares published in other tariffs, fifty (50) percent of round trip faores published in

at:
(i) feres, which by their own terms, are not combinable with other fares. shall HOT be

u
(iil  round tnghfaras, which by their own terms are combinable, may be used with other

charges, cancellation penalties, eic,), the most restrictive cohditions applicable

{iv)

0 AN (=1

gzgggg’fmu: Unless othersise stated in ah spplicsble fare rule, when combihing
sﬁacml fares with other types of fares, the restrictive provisions e
the spocial fare apply only in the special fare and not to any other
. fare used in corbination.

these provisions in above sub—garagrapl)s (a) (b) and (c) will not_apply when any

part

s round trip is via

o
or military flight.

he services of a honscheduled carriar ar a charter

(Condinued on next page)

For unesxyplainad abbreviations, reference marks and symbols ses IPGT1-1, C.A.B. NO. 581, HTA(A) HO. 373,

ISSUED: August 23, 2006 EFFECTIVE: Octobar 7, 2006
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RULE

SECTION I - GENERAL RULES

c1zo INIFARES
APPLICABLE FARES (Coniinued!
(&)

{B)

in)

(91

1101

will
OESTIHATION" box of tickets.

(1)

CONSTRUCTION OF FARES
ombining Arbiiraries with International Fares

(b)

tCont

ir
a

(b

Side

en a fare for a side 4rip ie charged separately, a].lel:r‘ovisiuns of this ruls, as
aﬁphcable, shall apr._:li_..ﬁ from the point of arigin of su

the sale and ticket indic ] !
commencement of transportation of the entire ticket will alse apply to the side trip.
EXCEPTION: Combination of one Way normal fares with intermational’ side trip one way fares

Enry

point
Ty

apply
SITI:

1: Country of commencament of transpo
HOTE 2: For the purpose of this paragraph, CAMAOA and the U.S.A. shall be considered one

HOTE 3: For the purpose of this paragraph, DEMMARK, HORMAY and SKEDEN shall be considered

en & round trip journey is combined end-on with anolher journey via @ common ticketed

ey provided that the sale and ticket indicator (SITI. SXT |
he colntry of commencement of transportation of the entire ticket will apply to all
corbined fares.

(C) gALES AN TICKED INDNCATORS ' -
& TalloWing m*;sa'ar‘s sh 11 be usad i? dztermining the application of fare consiruction
n

principles as no

inued)

3
en a circle trip ticket is purchased prior to commencement of carriaae, the fare for
such frip will be the sun of fifty (500 percent of the applicable round trip fares far
the class of service for ihe respective fare component of the itinerary, constructe
from tha point of origin vis the route of travel 1o the point of destihation, that
praduces the lowest fare for the class of service used and/or; . .
khen transportation is partially via fares published in this tariff and pariially via
fares published in other tapiffs, fifty [E0) percent of round 'tng fares published in
}hhztrespectiwre tariffs may be used to tonstruct a throuwgh circle trip fare provided

(i) fares, which by their own terms, are not cambinable with other fares, shall HaT
. e used in construction of circle trip fares; . L. i
tii) when constructing cirele trip special fares involving fares or cities with
different conditions, (advance purchase requirements, minimum/maximum stay,
stopaver_charges, cancellation penalties, etc.), tha most restrictive conditions
applicable to any fare used in the construction will apply to the entire
ourney,
gjzcggrixfon: Unless atheritise stated in on applicable fare rule; when copbining
special fares with other types of fares, the rasirictive provisiens
of the special fare apply only to the special fare and noi to any
_ other fare used in conbination.
ri

fare ccgpnnent{sl » provided that

ator (SITI, 51T0, 3071, S0TQ) determined by the country of

1o or via the country of commencement of transportation shall NOT be perinitted.

» all provisions of this rule. as spplicsble, shall apgi%segg$?{eég_r{o each such
7 3

0) determinad by

in each paragraph. he sbsence of such note; the construction principie
to all fares regardless of indicators, these indicatars must be shown in the "DRIGIN/

Ticket seld and issued inside oqmtsy of commencement of transpertation. .
Ticket sold sutside but, issued inside country of commencement of transportation.
Ticket sold inside but issued outside country of commencement of transportation.
Ticket sold and issued outside country of commencement of transportation. .
ﬁahan means the country from which the first

international sector occurs,
country,

ohe coumiry,

en
goint in Arem 1, 2 or 3, the fare for such transportation will be censtructed by combining
he_carrier's published arbitrary and published international fare for the fare class
applicable to the transportation. . i L
Passengers may be routed via any gateway_m{¥ re?ardless of the point of combination,
subjact to the routing conditions governing the fare used,

@ through fare iz not published wia = desired routing between & peint in Area 1 and =

for unexplained abbreviations, reference marks and symbols see IPGT1-1, C.A.B. HO. 5B1, NTA(A) NO. 375.

ISSUED: August 23, 2006

EFFECTIVE: October 7, 2006
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RULE SECTION X -~ GENERAL RULES
€136  |INISTOPOVERS

Stopovers will be permitted under the fellowing conditiens: L .
(1) Stopavars musi be arraq%ml with the carrier in advance and specified on the ticket, ]
€z] Stopovers will be permilted at =ny intermediate point in a fare component constructed either by
the use of mileage routing or as spacified in the published routing, unless such stopover is
prohibited by the fare rule or‘_ewernmen{ regulations provided. .
fa} only cne stopover is permitied at any single peint on a one way or half round trip fare,
tb) Travel may not be routed via the point of origin_or point of destination of the fare
component, regardless whethar or not @ stopover is made at such point.
(31 To count the number of stopovers, the following applies: N
ta) In the case of round or circle trips, the stopover at a point of turnarcund (fare
construation points) is net counted. .
(b} Stopover Provisions for Fap th Surface Secter N
{Applicable to all fares for ﬁEzEﬂ stopovers nfﬁer than at the point of turnaround sre
aﬂlhx{ec_} or rastrictad. m nusher) en travel at a through fare is interrupied by surface
ravel, either at intermediate peints or st the points of turnaround | fara construction
point), the last point of arrival by mir and the first point of departure by air on each
i.uch break in the journey together count as one stopover or one point of turnareund provided

{1} If stopevers are resiricted to a specific srea and there is a surface sector invelved,

.. both points in surface sector pust be in such specific area.

(ii) i#here a specific routing permits stnﬁovers at a named point, surface sectors to/from
that named point are not permitted; however, surface sectors are permitted between two

... named stopover points, . - . .

(iii} If fravel invelves a side trip fo/from or via the couniry of origin, for which a
separate fare is assessed, such side trip must be ticketed separately. | .

(c) khen a transit point is used as the origin/destination of a sidetrip, that point will be
counted as a stopover unless tha time interval between the srrival immediwiely preceding the
sidetrip and the degarture innediately following the sidetrip does not constilute a siopover

as dofined in Rule L IDEFINITIONS) governed herein.

€140

[H IROUTINGS

15) éPPL;CAIIgﬂ , '
ares geverned by this tariff apply enly vis the routing specified in commection with such fares.

(B} ROUTINGS
I¥ more than one routing is applicshle via the same fare, the passengers prior to the issuance of
ticket, may specify the routimg. If no routing is spacified by the passenger, the carrier wi
detormine the routing.

For ur'rexi:lained abbreviations, reference marks and syrbols see IPGT1-1, C.A.B, HO. 581, NTA(A) NO, 273.

ISSUED: August 23, 2006 EFFECTIVE: October 7, 2006
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ND. JU-1
RULE SECTION I - GENERAL RULES
czc0  |INJCHILOREN'S AMD IMNFANYS' FARES

(A) COHMDITIONS FOR éCCDMPANIEg&gﬁgttﬂHPhNIED CHILBREN
t1) PADLLT” - As used herein, shall mean someone at least 12 years of age.

[B]

(€1

)

{2}
{3}

(%)

{5}

(6)

7]

18]

"IHFANT® - As used hereip, shall mean a child under {wo years of age.

then Rule 200 is not spplicable to a fare, as indicated In paragraph (8) of a fare-rule, the

full adult fare will a?ply instead of the discounted fares stated in this rule, provid

’;ha'l {hf passenger quslifies for such airfare in accordance with other provisions of the

are-rule .

sthen the mpplication of Rule 200 is modified by the applicable fare-rule in paragraph (61,

{h?i wodification will be spplicable to unaceompanied as well as accompanied children in

Rule E00,

: Hhen the exception for ghildren (2 through 11 zears old) is given st 67 Eercenh
the "percent of the applicable adult fare" in Rule 200 paragraphs (B), (C), (D]
and {E) will be 67 percent instead of the 50 percent shown in Rule 200, and
infants (under 2 years old) paying the children’s fare as in para raph (B1I3) of

_Rule 200 will pay 67 ﬁgrcen{, not 50 percent, of the applicable adult fare.

the age limits referred to in this rule shall be these in effect on the dats of commencement

of trawel, However, infants who %ill reach their second birthday during, the ﬂuurhg will,

in accordance with safely regulations, be required to eccupy a seat; paying the child's or

lowest eg,)plmable fare in accordance with paragraph (6) below, for those sectors to be

traveled after reaching two years of age. . . i L.

Hhan a separate seat is requested or reqﬁ'x’r‘ed on a pgrtion of the jtinerary, cowbination of

an infant no-seat farels) and an infant booked seat farels) or child's farz(s) is permitted

within an 1tinarary but net within a_fare component,

Unless etherwise specified in an applicable fare rule: .

ta) Children's discounts apply to any charge or surcharges and any cancellatien ar refund

fea.
(b} Infants' discounts apply to anﬁaepplicable stopover charges. _Infanis not aocupyinﬁeﬂ
seat shall not pay any other charge or surcharge or any cancellation, rafund or ether

fea.
EXCEPTION: thildren's and infants® discounts will not apply to security surcharges, if

ary.
Cha;gﬁ applicablg to the carriage of infants with/without a confirmed seat assignment are
as follows:

tal Infant with no seat assigned: Charge 10 percent of the appliceble adult fare.

{b) Infant with @ seat assigned: Charga %0 psreent of the spplicable adult fare.

ACCOHPANTED TNFAHTS UNDER

1}

)

Infanis travelling by aif are erm%%ed, provided:

(e) Infantls) are accompanied by a pgssenﬁer 16 years of age or over, on the same flight
and in the seame compartment, paymg the applicable adult fare, .
th) Only one infant paying the agp.'lma le fare, as per Rule 200 [(AV(B) above, will be
rmitled to he agcempanied by each passenger paying the applicable adult fare. -
Feres for accompanied infants ccoupying ah individual seat, sha E be charged: .
For transportation vis the Atlantic: 90 percent of the spplicable adult gara per child.

CCOMP, ED DREH 2 YEARS OF AGE OR OVER, BUT ' . .

ccompanie 1ldren fares s charged as tollows (except as otherwise provided in the
applicable fare rulesl: B . .

For trensportation via the atlantic: 90 percent of the spplicable adult fare per child.

NOTES: (1) #hen one child is travelling, hes/she must be accompanied by a passenyger 16 years of

aﬁlgrfwam on the same flight and in the same compartment, paying the applicable
a

are.

(2) Hhen two or mere, but not more than 12 children are travelling, they must be
accompanied by @ passenger 1& years of age or over, on the same flight and in the
same compariment, paying the applicsble adult fara.

Eﬁ&%ﬁgﬂfﬁ5§§9-9¥1L¥35E;§”EE§ THE AGE OF & YEARS
ildrén and infTanis Br the age of 5 years must be accompanied by an adult at least 16 years

old.

NOTE:

For conditiens governing the aoceg!ahce of unaccompanied children see Rule 26 (REFUSAL TO
TRAHSPORT - LIMITATION OF CARRTIAGE).

[Continued on next pagel

For unexplained abbreviations, reference marks and symbols see IPGT1-i, C.A.B. NO. EB8L, NIA(A) NO. 273,
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RULE SECTION II - UNPUBLISHED FARE RULES
£200  {INICHILDREH'S AMD INFANTS' FARES (Cantinued) .
{E) UNACCOHPANMIED CHI&EEEQ 3 !EERS OF AGE OR OVER BUT UMDEH 12 YEARS OF AGE
haccompanied childreh whe have re their Tifth birthday bul_have not reached their twelfth
blrﬂ:ng:g on the date of commgncement of their outward journey will be charged 75 percent of the
o licable Fransatlantic adult fare. Except as otherwiss provided im the #pplicable fare-rules,
H EE: For conditions governing the acceptance of unaccompanied children see Rule 25 [REFUSAL 1O
TRANSPORT - LIMITATION OF CARR[A&).
(F} LEHGTH OF STAY
ntentionally left blank,
(G} DOTHER CONBITIONS FOR ACCOMPANTED/UMACCOMPANIED CHILDREN }
a55 otheriise specified in en applicable fare rule, children’s and infants' discounts spply to
ahy charge or surcharge and any cancellation or refund feea,
cz20l THIINFANT RESTRATHY DEVICES

&n adult traveling with an infant may, at hissher diseretion, reserve an adjacent seat for the purpose
of caring for the infant; subject to the following conditions: i

(1) It is the responsibility of the adult traveling with the infant to hold the infant during the
{

phases of take-off and landing of the aircraft.

lal in a emergency roW, or

ib) in a scalt which would prevent access to emergency or safely equipment.

The base of the device cannot exceed 4lem/)6".

The infant's seat must be located by the window and it must be adjacent to the seat of the

accumanyi adalt. . .. . i A . i
t2) The charge Tor the seat im which the infant is seated shall be the applicablse child's fare.

For unexplained abbreviationss reference marks and syrbols see IPGTE-1, C.A.B. MO. 5&1, WTALA) ND. 575,

ISSUED: August 23, 2006 EFFECTIVE: .October 7, 2006
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RULE

SECTION IIX - UNPUBLISHED FARE RULES

€205 |IHIFREE AND REDUCED RATE TRANSPORTATION FOR AGENTS

GENERAL AGEHTS AND GEHERAL SALES AGEHTS: A . . :

£ General Agent or a General 3ales Agenf, duly eppointed by any one of the pariicipating cariiers
and officials and employees {including members of their immediate families of such a general
agency; will be sllowed free or reduced fare tmnsgﬂr{a{mn over the linas of one or more of the

carriers so represented by the agﬁnt under the following conditiens: . .
1) %IHEN TRl\gSPDB!&I;gé ES FOR _THE PURPOSE OF CARRIER' BUS;_NES%: Transportation will be issued
rea of charge to the Ceneral Ageni, general agency officials ard employees when such

1A]

{2)

3)

(%)

[1:3] SSENGER SALES AGEL DCATED DUTSIDE THE UNITEZ STATES ‘
: Owners; officers; directors and employees of an authorized passenger sales
] carrier will be allowed transporiation over the lines of each such carrier on

i2]

iz

(4]

transportation is on the carrier's business; . .

KHEN NSPORTATION IS FOR THE PURPOSE OF VACATION: Transportation will be issued free of
charge to the general sgent er To genefal agency officials ar erplovees (including members
of their immediate families) by the carriers when transportatien is for the purpose of
personal vacation of the general agent or an official or employee of a general agency, but
not to exceed one irip per persen per calendar year.

LIGIBILITY: To be eligible for the reductions specified above, the General Agent, the
fficial or employes of tha gener;al agency must l?;\ru{e 8ll, ar substantially all, of his
time io the businass of the Carriers end With respest te paragraph (2) shove, the
sppointment of the general sgency must have been in effect continuously for at least 12
wornths prior to the commencement of the reduced fare transguriatmn. . o
APPLICATIGN FOR FARE REDUCTIONS: In order to obtain the above fare reductions, applicetion
must be wade in writing by the General Agent or a genior official of the geher"al.agengy to
the carrier which is o furnish the transportation. Transportation will mot be fzsued until
approval has been given by an authorized official of the farrier which is furnishing the

transportatian. . . .
iﬁﬁ £$ CANADA: The free and/or reduced fare transportation specified above is not
applicable to carriage selely behween points in Canada on the one hand and points in

Continental W.5.A. or Alaska on the other.

agentdy o

ihe following basis: ) _ _

{a) Reduced fare transporiation at_tweniy-five (251 Eemgni of the applicsble fares

ib¥ Hot more than two trips per calendar year per autherized agency office lecation:

le} The outward portion of travel must be commenced durmg the calendar year in which the
ticket is issued, and all travel must be complated wi hin three {2) menths from date of
issuancea}

(d} Owners, officers; directors or amployees of the passenger sales agencﬁ may pool the
total number of {ickets which carrier will grant pursusnt to parsgrephs (R) and (B)

smusggwa within each country.

(af Reduced fare transportaticn at 50 percent of the applicable falr-egl i

(bl Hot more than one trip per calendar yaar for each zpouse via each carriers

(c} The spouse must accompany the eligible percon on the same aireraft to the point of

rnaround.

(&) Reh&c& fara trensportation will be granied provided that the agent has baen on ihe
TATA znd/gr carrier approved list of agenis continuoysly for at least ona year
inmediately prier to the issuance of tﬁe transporiation. .

tby The reduced fare transportation will be granted whether or not thare is a Standard TATA
Sales Agency ﬁreement betusen each carrier participating in the transportation and the
agent; provided that a Standard IATA Sales Agency Agreement exisis between the carrier

issuing the ticket and the agent. X ] .

PLICAT OR T 1. in order to obtaln the foregeing iransﬁurighcm

application sha a made 1h Writing to the carrier which is to 1ssue the ticket by a

responsible official of the Passenger Sales Agency. Such application shall includa the

point of origin, stopaver points, point of destination, carrier and flight to be used on
each portion of the transpartation and dates of travel.

(Confinued oh next page)

For unexplained =bbraviations, reference marks and symbels see TPGT1-1, C.A.B. NO. BB1, NTALA] NO. 373.
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RULE

SECTION II ~ UNPUELISHED FARE RULES

Czn5

INIEREE _AND REOUCED RATE TRANSPORTATION FOR AGENTS (Continued)

(C) CARGG SALES AGENTS LOCATED TN THE T S DR CAMADA:
1) EPELEﬁliﬁﬂl Seole Rrogr:e{ors; parﬁgler‘s: o?hcers: directors and sales/traffic managament
empioyees of an authorized Cargo Sales &gency of the carriers will be allowed international

reduced fore {rmsEor‘tgﬁun at 25 percent of the applicable fare cver the lines of such

carriers on the following bazis: .

ta} Mot more than two trips per calendar year for each registered agents provided that a
maximum of forty (40] additionzl tickats ma¥ be issuug per calendar year for each
registered afen as follows: six (6) tickels may be issued for ecach 100 percent of
commissionsble sales or part theraof over and above the natienal average. .

(k) The outward portion of travel must be commenced durgn[q. the calendar year in which the
tickat is issued and all travel must be completed within three month: from date of
issuances

te) Sole proprietors, partners, officers, directors and sales/traffic managemont emplq{eas
of tha Cargo Sales Agenty may pool the total number of tickets which carrier(s) will
grant pursuant to subparagraphs (a) and (b) sbove within each country.

£21 ELIGIBILITY: N

Tal Reduced-fare transportation will be granted provided that the agent has been on the
IATA approved list of agents continuously for at least one year imnediately prior %o
the date of apgllcatlun for such reduced fare tranportationi gruvadnd that = peried_of
not less than three months shall be the gqualifying peried 1f the agent was previously
eligible for reduced fare transportation in the service cof another IATA and/or carrier
appainted carge agent immediately prior to his present employment and this is so
cer}}flid m writing by the TATA and/or Carrier appoaniegpcar'go agent making the

ication.

tb) Rgﬁuceg fare transportation may zlse be granted to the spouse of such eligibie aAgent
traveling prov:dedp"zhat; . o N L
(i) The spouse travels together with the eligible persen from the ppint of origin to

he point of destination (in the case of one—walywir}psl or to the point of
tirnareund tin the case of round trips) or 1o the highest rated point (in the case
... of cirele traps). - . .
111) The discount fr-anter.i is no grester than 50 percent of the applicable fare and in
na event shall such spouse receive more than one ticket per year,

(¢} The reduced fare transportation will be granted whether or not there is & standard IATA
Cargo Agency Agreement between each carrier participating in the traneportation and_the
agents provided that & Standard IATA Cargo Agency Agreement exists belueen the carrier
iszuing the ticket and the agent.

(3) APPLIC O FOR ¥ :

(a) The Secretary of Tratfic Cenference 1 shall furnish each Cargo Sales Agent with tuo
Educational and Market Development Trip Authorizatiops for each approved locatien,

th) In order to obtain the foregoing transportation, application sbalg ba wade in writing
to the carrier which is to Issug the ticket by an_owner or officer of the Cargo Sales
Agency., Such application together with an Educational and Harket Bevelopment Trip
%uthci‘l.zatmn mist be received by the carrier ot least 14 days prior to commencement of
ravel.

For unexplained abbreviations, reference marks and symbols see IPGT1-1, C.A.8. NO. 581, MTALA) MD, Z7%,
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RULE

SECTION II - UNPUBRLISHED FARE RULES

Cz214 [HIFREE AND REDUCED FARE TRANSPORTATION FOR TOUR CONDUCTIGNS

from

(zi
(3)
(4]

{(5)

(6}

(7]
(81

1)
tz)

123

{A) Ggggﬂa%
Ec* tu]{hgﬁrwisims and conditions of this rule, an individual (hereinafter called "“tour
con or*') wi i

the tour conductor.

(B) QEFINITIONS: AS USED HEREIN . L i
e term initial carrier" means the earrier performing the initial transpor{at:gntﬂnder the

'desgi'- ;Eit. ive copy covering holel accommodations and other facilities and atfractions
e

(C) HUMBER OF BOOKES PASSEHGERS REQUIRED FOR TOUR mg%[gﬁ TRAHSPORTATION
are the group of passengers on the adveriised tour, whosé passape has been booked and fully

aid for consisis ofy

(D) APPLICATION FOR AHD Q%QQQE EE ImSEBRTnTI@ ) - .
(1) Transpartatioh will not be 1ssu o iour conductors unless application is made in writing

be carried by the participating air carriers at the appropriste fare reduction
applicable adult air” fare effective belween the points and via the routing to be used by

tour itinerary or the carrier selling and issuing the trancporiation on behalf of the
carriepts) participating in the tour itinerary. “The inifial carrier shall determine whather
the group traveling hereunder gualifies in mccordance with this rule and whather tour
tonductor's transpartaiion at free or reduced fares may be issued in accordance herewith,
The term “travel agent means an agent duly sppoinied by the carrier te sall air passenger
ransportation over its lines. i .
The term "travel organizer” means = person who with the approval snd cansent of the carrier,
arganizes =nd arranges azn advertised group tour for a group of passengers. = |

The term “advertised group tour" means a tour invalving a reund er circle trip, in whele or
in part on the lines of onhe or mare carriers which is advertised and described, including

available at S‘togover Eo:nt included in the towr in literature circulated for the purpose of
premoting the sale of the tour, The cost of the advertised group tour musi be paid in full
prier to commencement of travel. However, cpecisl groups suth as amatour op profsssional
groups whose principal pur*li'-ose of travel 1s to appear in ﬁgaglhc engagements before the
ghuhlw do not qualify for the “advertised group tour” as defined herein, .
e term “tour conductor" means an individual who is in charge of or guides the advertised
group four in person and sccompanies a %I:‘Dup of passengars travelmgh ogether on an
ertised group tour over all or & porlion of l_;ﬁeir- itinerary for the purpose of
supervising the travel arrangements of and guiding the group. i
The iterm “passenger' means a passenger paying the adult fare or the equivalent of one adult
farae suwch as two half fares. . ..
The term “free or reduced fare transportation” means transportation issued to a tour
conductor free or at tha reduced fare according to this rule.
The tarm "round trip" and "circle trip" shall include transportation partly by air and
partly by surface means.

Fifteen or more passenger, one free passage for a tour conducior will be issued for each 15
passengers in the group. : . .

Hot less than ten nor more than fourteen passengers, a reduction of fifty psrcent of the
fare'will be granted far the tour conductor. -

by the travel agent or the travel organirzer to the initial carrier accompanied by a sample
or facsimile of all matter adverhsgnf the tour. Such written application shall,desi?na'te
e nane of the tour conductor. Hritlen spplication must ba directed to the offica of the

initial careier which will arrange the transportation and must alsa include s description of

the PU"EOSB 1tinerary of the group with all pertinent informstion describing the group i

not fully set forth in the advertising matter submitted. B

The passengers_included in the tour must travel as an un}:;anized touring group and for that

purpose the initial carrier must approve the itinerary of the varicus passengers forming the

group and coordinate their 1ransportation under the mdvertised group tour. Ell membars o

he group shall with respect to the air portion of the tour, commence iransportation on the

same airplane and shalli

ta) if round trip passengers travel together to the point of turnaround, .

tb) if circle trip passengers travel together te the ¥irst point of stopover; provided ihat
where lack of seating accommodation or where other operating conditions pravent
passengers fram commencing transportation on the flight scheduled the carpier will
transport some members of the groun on the next preceding or succeeding flight on which
space is availables or on such 1%1 of another carrier. .

{e) if _open-jaw trip, passengers travel together to the point of turnaround in the case of
origin open jaws, ar to the point at which the surface bresk commences in the case of
turnareund open jaws.

For unexplained abbreviations; reference marks and symbols see IPST1-1, C.A.B. HO. 581, NTAtA) HO. 373.
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NO. JU-1
RULE SEGTION II - UNPUBLISHED FARE RULES
Czio | fNIFREE AND REDUCED FARE TRANSPGRTATION FOR TOUR COMDUCTORS (Continued)

(D) APPLICATION EDE AHD TSSUANCE OF TRANSPORTATION: [Continued)
QLTI

1€}

13)

%)

g&m&sg, HEALS ANB TRAHSFERS . )
rea aggz?e allowance Tor a tour conductor will be the ssme sz if ho were traveling at the

narmal =
and will include meals, hotal accommedaticns, and ground transfers oply where included in the
normal air fare. In no case will the reduction apply to any other charges or services, such as
chargas for excess baggage. :

EXCEPTION:  Hhere Rgﬁsengers are transported over the lines of one or more carriers from
more than one dapartgredpomt within & country to an agsembly point for the
gurpasg of an advertised group tour, the pagsengers will be considered to be

raveling together and the tour conductor will be accarded free or reduced fare
transporiation between his departure point and the assembly point subject to
the following conditions:

{1} The tour conductor and all passengers shall tcavel together as gollms:

(al for round trip; from the assembly point ta the point o
i . turnaround. .
k] fer circle trip: to the first point of stopover,

fc) for open jaw trip: to thz point of turnaround in the case of srigin
open Jaus, or to_the point at which the surfsce
break” comnences in the case of turnaround open

s, -
t2) All such passengers and tlgne_ tour conductor iravel betwesn the departura
peints_and the assembly Rgm'l within a period of saven days prior to the
schaduled departure of the entire greup from the assembly pointi ;
137 At lzast one passenger of the grn:ﬂ travels from the =ame departure point
as the tour conductor to the assemhly point on the sorvices of the carrier
transporting the tour conductors
(4] Khere the tolal number of passengers traveling between one or more

eparture points and the assembly point is 10 or wore, but less than 15,

the tour conductor will receive & reduction of 50 percent of the,

apg‘l&mable fare, and where the total nunber of passengers traveling
between ohe er wore departure points and the assembly point is 15 or morae,
ore free transpertation passage for a tour conductor will be iszued for

each 15 Eﬁsser&gar‘sl provided that: .

tel If the tour conductor travels from = departure point to the assembly
point on the services of the carrier tr‘anﬁgortmg tha greup from the
asserbly point onwards, the qualifying number of passengers referred
to sbove may travel from the depariure points to the assembly point
on the services of any carrier. .

(b1 If the tour conductor travels from s departure point to the sssembly
point on tho services of & tarrier whoe does not transport the group
from the asserbly point crwards, the gqualifying number of passengers
referred to shove shall all iravel from the departure po:.ngs to ghe

L assepbly point on the services of such carrier. o

Upon determination that the spplication weets the requirements of this rule, the initial
carrier will advise the agent er organizer that the tour conductor's transporiation; either
free or at ths reduced fare, as the case may be, will be_issued by each carrier in the
itinerary, and the imatial carrier will notify each carrier uhich has indicated that 1t will
participata. In cases where two or more carrlers may have arrengements between them for {
issuahce of tour condustor's irgnsportation, the mi¥ial carrier will issue such
transportation on all such carriers. N
In oblaining approval to sccept free or reduced fare transportation of @ tour conductor as
rovided herein, written authorizatien must be given by one of ihe suthorized officials aof
he carrieri(s) %umwhmg the transportation.

1 fare. The reduction for a tour conductor is spplicsble only te air trahsportation

For unexplained abbreviations, reference marks ond symbols see IPGTi-1, C.A.B. MO. 581, NTA{A) NO. 273,
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{ ILE SECTION IX - UNPUBLYSHED FARE RULES
200 DXYGEN SERVICE
c (A} [ClAir Serbia does not allow_the gaSSBl_lgBr‘S needing additional oxvgen for medical reasons, to use
their own oxygen bottles during the flight, but provides them with the additional oxygen from
mc%rgen bottles attested in ihe company. ]
(1) This service ie separately charged and it smounts to EUR 50.00/CAD 71.00/USD 63.00 per
ight,
c (2) [C]gir Serbia can provide the bottles which have flowing characteristiecs 2 litres per minute
and 4 litres per minute. . .
. (B) the passenger who heads oxygen during the flight will be admitted to o flight as a sick person,
c and wust be given permission for being transporded by [CIAir Serbia, and ¥or that purpose
completion o I‘IEDIF form is cbligatory, . .

(C) According to terms for transportation of this category of passengers, professional escort must_ba
provided. The type of professional escort is determined by a JU authorized doctor, on the basis
of data provided in HEDIF form.

(D) the passenger who ig in nead of oxygen during the f..igh{' must by all means report that at
booking, and only after gatting consents may be adnitled to a flight.

{E] Only one passenger who needs pxygen may be transporied on s JU f.l.:lght,

[F} Passenger who uses oxygen during the flight may be transported in business or aconomy class
except For the categories HCHC and STCH.

5
E\
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RULE SECTION IX - UNPUBLISHED FARE RULES

£Epo [HIPASSENCERS ON STRETCHERS

cost of ambulances, hospital
occupying the stretcher.

conditions and charges:
Such pascengers will be
t2) Tha incapacitated passze

12) ALl reservations for fg
departure.

caupon is issued.

16) Baggage Allotance:
The normal free baggage

stretch assenger and
U will sliow ale

(A} Passengers traveling en stretchers will be accepted for transportztion, subject to Rule Ko. 25
IRE{US%% 10 nggsguﬁT ~ LINITATIONS OF CARREER) herein, provided advance arfangerents are made at
leas ours prior to departure sgﬁce and appropriate scquipment for muu\%ingdethin the

e

an
airgraft ara available; and subject te
(B} Carrierfs) will carry an incapacitated passengar on a stretcher subject to the following

hinsher during the flight and who will be require

(4) The incapacitated passenger must present a medical gertificate stating that he may safely
travel by air, and he must sign a waiver of responsxb111t¥. ,

{(5) Tha applicable one-way fare for stretcher pascenger plus four (4] business elass fares are
te be paid for each segment on which the streicher will he used and for which a flight

o alse the norpal free baggage ellowance granted to a Business Class.

: conditions and charges indicated, provided that the
ization and other ground expenses will be borng by the passenger

accomnodated in the Economy Clase section of the aircraft anly.

rr must be accompanied bﬁ an attendant compstent to care for
h 2 to pay the normal adult economy fere.
ights on which the stretcher is to be used must be confirmed before

allonance specified in Rule 115 lgﬁgﬁ%ﬁE) will sppiy to both the
his/her attendant, In addition, Tor siratchgg gassenger anly,

For unexplained abhreviations, reference

marks snd symbols see IPGTI-1, C.A.B. HNO. 581, NTALA) HO. 275,
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